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Ɇɚɪɤɨ Ƚɚɲɢʄ1

 

 Ɇɚɪɢʁɚ ɋɬɨʁɢʂɤɨɜɢʄ 

ȼɢɫɨɤɚ ɩɨɫɥɨɜɧɚ ɲɤɨɥɚ ɫɬɪɭɤɨɜɧɢɯ ɫɬɭɞɢʁɚ Ȼɥɚɰɟ 

ȼɥɚɞɚɧ ɂɜɚɧɨɜɢʄ 

Ɇɍɉ Ɋɋ, ɍɩɪɚɜɚ ɡɚ ɜɚɧɪɟɞɧɟ ɫɢɬɭɚɰɢʁɟ ɭ ɇɢɲɭ 

 

Реɡɢɦе: Ɉɜɚʁ ɪɚɞ ʄɟ ɜɚɫ ɭɩɨɡɧɚɬɢ ɫɚ ɟɥɟɤɬɪɨɧɫɤɢɦ ɛɚɧɤɚɪɫɬɜɨɦ, 
ɞɚʁɭʄɢ ɡɧɚɱɟʃɟ, ɮɭɧɤɰɢʁɟ, ɨɛɥɢɤɟ ɢ ɩɪɟɞɧɨɫɬɢ  ɟɥɟɤɬɪɨɧɫɤɨɝ 
ɛɚɧɤɚɪɫɬɜɚ. Ɍɟɯɧɨɥɨɲɤɟ ɢɧɨɜɚɰɢʁɟ ɢ ɤɨɧɤɭɪɟɧɰɢʁɚ ɦɟђɭ 
ɩɨɫɬɨʁɟʄɢɦ ɛɚɧɤɚɪɫɤɢɦ ɨɪɝɚɧɢɰɚʁɚɦɚ, ɭɬɢɰɚɥɟ ɫɭ ɞɚ ɛɚɧɤɚ 
ɩɨɧɭɞɢ ɢ ɢɫɩɨɪɭɱɭʁɟ ɲɢɪɢ ɫɩɟɤɬɚɪ ɛɚɧɤɚɪɫɤɢɯ ɩɪɨɢɡɜɨɞɚ ɢ ɭɫɥɭɝɚ 
ɩɪɟɤɨ ɂɧɬɟɪɧɟɬɚ. Кɪɨɡ ɪɚɞ ɫɭ ɩɪɢɤɚɡɚɧɢ ɨɛɥɢɰɢ ɟɥɟɤɬɪɨɧɫɤɨɝ 
ɛɚɧɤɚɪɫɬɜɚ ɤɨʁɢ ɫɟ ɤɨɪɢɫɬɟ ɭ ɩɪɚɤɫɢ, ɤɨʁɢ ɨɦɨɝɭʄɚɜɚʁɭ ɩɪɚɜɧɢɦ ɢ 
ɮɢɡɢɱɤɢɦ ɥɢɰɢɦɚ ɞɚ ɨɛɚɜʂɚʁɭ ɛɚɧɤɚɪɫɤɟ ɩɨɫɥɨɜɟ ɛɟɡ ɨɞɥɚɫɤɚ ɭ 
ɛɚɧɤɭ.  Ɍɚɤɨ, ɧɟɬ ɛɚɧɤɢɧɝ, ɫɚɞɚ ʁɟ ɜɢɲɟ ɧɨɪɦɚ, ɚ ɧɟ ɢɡɭɡɟɬɚɤ ɭ 
ɦɧɨɝɢɦ ɪɚɡɜɢʁɟɧɢɦ ɡɟɦʂɚɦɚ, ɡɛɨɝ ɱɢʃɟɧɢɰɟ ɞɚ ʁɟ ɬɨ 
ɧɚʁʁɟɮɬɢɧɢʁɢ ɧɚɱɢɧ ɩɪɭɠɚʃɚ ɛɚɧɤɚɪɫɤɢɯ ɭɫɥɭɝɚ. 
Кљɭчɧе речɢ: ɂɧɬɟɪɧɟɬ ɛɚɧɤɚɪɫɬɜɨ, on-line ɛɚɧɤɚɪɫɬɜɨ, ɤɭʄɧɨ 
ɛɚɧɤɚɪɫɬɜɨ 

 

Abstract: This article will introduce you to the online bank, giving 

meaning, functions, forms and benefits of e-banking. Technological 

innovations and competition among existing banking organicajama, 
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affected the bank offer and deliver a wider range of banking products 

and services through the Internet. Through the work presented forms 

of electronic banking which are used in practice, allowing companies 

and individuals to perform banking transactions without visiting the 

bank. Thus, net banking, is now more the norm rather than the 

exception in many developed countries due to the fact that this is the 

cheapest way of providing banking services. 

Key words: Internet banking, online banking, home banking 

                                                                                                                                    

1. ɍȼɈȾ 

 

ɍ ɫɚɜɪɟɦɟɧɨɦ ɩɨɫɥɨɜɧɨɦ ɨɤɪɭɠɟʃɭ, ɪɚɞ ɫɚ ɪɚɱɭɧɚɪɢɦɚ, 
ɪɚɱɭɧɚɪɫɤɢɦ ɦɪɟɠɚɦɚ ɢ ɤɜɚɥɢɬɟɬɧɨɦ ɬɟɥɟɤɨɦɭɧɢɤɚɰɢɨɧɨɦ 
ɨɩɪɟɦɨɦ ɩɪɟɞɫɬɚɜʂɚ ʁɟɞɚɧ ɨɞ ɩɪɟɞɭɫɥɨɜɚ ɭɫɩɟɲɧɨɝ ɩɨɫɥɨɜɚʃɚ. 
ɑɢʃɟɧɢɰɚ ʁɟ ɞɚ ɧɚ ɂɧɬɟɪɧɟɬɭ ɭɛɟɞʂɢɜɨ ɧɚʁɛɪɠɟ ɪɚɫɬɟ ɛɪɨʁ 
ɤɨɦɟɪɰɢʁɚɥɧɢɯ ɫɚʁɬɨɜɚ ɢ ɞɚ ɫɬɚɧɞɚɪɞɟ ɢ ɬɟɦɩɨ ɪɚɡɜɨʁɚ ɜɢɲɟ ɧɟ 
ɞɢɤɬɢɪɚʁɭ ɧɚɭɱɧɢ ɤɪɭɝɨɜɢ ɧɟɝɨ ɬɪɠɢɲɬɟ.  
 

Ƚɥɨɛɚɥɧɨ ɛɚɧɤɚɪɫɬɜɨ ɭɜɨɞɢ ɢɡ ɝɨɞɢɧɟ ɭ ɝɨɞɢɧɭ ɫɜɟ ɜɢɲɟ 
ɢɧɨɜɚɰɢʁɚ ɭ ɫɜɨʁ ɪɚɞ. Ȼɚɧɤɟ ɞɚʁɭ ɩɨɞɫɬɢɰɚʁɚ ɞɚ ɫɟ ɪɚɡɜɢʁɚʁɭ ɧɨɜɟ ɢ 
ɚɬɪɚɤɬɢɜɧɢʁɟ ɦɟɬɨɞɟ ɩɨɫɥɨɜɚʃɚ ʁɟɪ ɤɨɪɢɫɬɟ ɧɨɜɟ ɬɟɯɧɨɥɨɝɢʁɟ. 
Ɋɚɡɜɢɬɤɨɦ ɢɧɮɨɪɦɚɰɢɨɧɟ ɬɟɯɧɨɥɨɝɢʁɟ ɫɜɟ ɫɟ ɜɢɲɟ ɭ ɩɨɫɥɨɜɚʃɭ 
ɛɚɧɚɤɚ ʁɚɜʂɚ ɫɢɬɭɚɰɢʁɚ ɞɚ ɫɟ ɩɨɞɚɰɢ ɨ ɩɨɫɥɨɜɧɢɦ ɬɪɚɫɚɤɰɢʁɚɦɚ 
ɧɚɥɚɡɟ ɭ ɨɤɜɢɪɭ ɤɨɦɩʁɭɬɟɪɫɤɨɝ ɫɢɫɬɟɦɚ (ɛɚɡɟ ɩɨɞɚɬɚɤɚ), ɨɞɧɨɫɧɨ 
ɧɚ ɦɚɝɧɟɬɧɢɦ ɦɟɞɢʁɢɦɚ, ɞɨɤ ɫɟ ɩɨɫɥɨɜɚʃɟ ɧɚ ɩɚɩɢɪɭ (ɞɨɤɭɦɟɧɬɢ) 
ɩɨʁɚɜʂɭʁɭ ɫɚɦɨ ɤɚɨ ɧɭɫ ɩɨɪɞɭɤɬ.Ɂɚ ɬɚɤɚɜ ɧɚɱɢɧ ɩɨɫɥɨɜɚʃɚ ɩɨɱɟɨ 
ɫɟ ɭ ɩɪɚɤɫɢ ɤɨɪɢɫɬɢɬɢ ɩɨʁɚɦ ɟɥɟɤɬɪɨɧɫɤɨ ɛɚɧɤɚɪɫɬɜɨ. 
 

ȿɥɟɤɬɪɨɧɫɤɨ ɛɚɧɤɚɪɫɬɜɨ, ɤɚɨ ɫɩɟɰɢɮɢɱɚɧ ɞɟɨ ɟɥɟɤɬɪɨɧɫɤɨɝ 
ɩɨɫɥɨɜɚʃɚ, ɢɦɚ ɦɧɨɝɟ ɩɪɟɞɧɨɫɬɢ ɭ ɨɞɧɨɫɭ ɧɚ ɤɥɚɫɢɱɧɨ 
ɩɨɫɥɨɜɚʃɟ ɤɚɨ ɲɬɨ ɫɭ: ɫɦɚʃɟʃɟ ɬɪɨɲɤɨɜɚ ɬɪɚɧɫɚɤɰɢʁɚ, ɛɪɠɢ 
ɨɛɪɬ ɫɪɟɞɫɬɚɜɚ, ɫɢɝɭɪɚɧ ɢ ɛɟɡɛɟɞɚɧ ɩɥɚɬɧɢ ɩɪɨɦɟɬ, ɭɲɬɟɞɚ 
ɜɪɟɦɟɧɚ, ɦɨɝɭʄɧɨɫɬ ɨɛɚɜʂɚʃɚ ɬɪɚɧɫɚɤɰɢʁɚ ɫɚ ɪɚɞɧɨɝ ɦɟɫɬɚ ɢ 
ɫɬɚɥɧɢ ɭɜɢɞ ɭ ɫɬɚʃɟ ɧɚ ɪɚɰɭɧɭ ɢ ɩɪɨɦɟɬ. 
Ⱦɜɚ ɫɭ ɤʂɭɱɧɚ ɪɚɡɥɨɝɚ ɡɛɨɝ ɤɨʁɢɯ ɫɭ ɛɚɧɤɟ ɡɚɢɧɬɟɪɟɫɨɜɚɧɟ ɡɚ 
ɟɥɟɤɬɪɨɧɫɤɨ ɛɚɧɤɚɪɫɬɜɨ: ɤɥɢʁɟɧɬɢ, ɤɨʁɢ ʄɟ ɧɚʁɜɟɪɨɜɚɬɧɢʁɟ 
ɤɨɪɢɫɬɢɬɢ ɟɥɟɤɬɪɨɧɫɤɨ ɛɚɧɤɚɪɫɬɜɨ, ɩɪɟɞɫɬɚɜʂɚʁɭ ɜɟɨɦɚ 
ɡɚɧɢɦʂɢɜ ɫɟɝɦɟɧɬ ɬɪɠɢɲɬɚ, ɤɚɤɨ ɫɚ ɞɟɦɨɝɪɚɮɫɤɨɝ ɬɚɤɨ ɢ ɫɚ 
ɟɤɨɧɨɦɫɤɨɝ ɫɬɚɧɨɜɢɲɬɚ: ɤɨɪɢɫɧɢɰɢ ɂɧɬɟɪɧɟɬɚ ɫɭ ɭɝɥɚɜɧɨɦ 
ɦɥɚђɢ ʂɭɞɢ ɫɚ ɜɟʄɢɦ ɫɬɟɩɟɧɨɦ ɨɛɪɚɡɨɜɚʃɚ ɢ ɜɟʄɢɦ ɩɪɢɯɨɞɢɦɚ ɨɞ 
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ɩɪɨɫɟɱɧɨɝ ɤɥɢʁɟɧɬɚ; ɂɧɬɟɪɧɟɬ ɩɪɟɞɫɬɚɜʂɚ ɜɪɥɨ ɟɮɢɤɚɫɚɧ ɢ 
ʁɟɮɬɢɧ ɞɢɫɬɪɢɛɭɰɢɨɧɢ ɤɚɧɚɥ. 
 

Ɋɚɡɜɨʁ ɟ-ɛɚɧɤɚɪɫɬɜɚ ʁɟ ɜɟɡɚɧ ɡɚ ɫɜɟ ɲɢɪɭ ɩɪɢɦɟɧɭ ɤɨɦɩɢʁɭɬɟɪɫɤɟ ɢ 
ɬɟɥɟɤɨɦɭɧɢɤɚɰɢɨɧɟ ɬɟɯɧɨɥɨɝɢʁɟ ɭ ɩɪɨɰɟɫɭ ɨɛɪɚɞɟ ɢ ɩɪɟɧɨɫɚ 
ɩɨɞɚɬɚɤɚ ɢ ɢɧɮɨɪɦɚɰɢʁɚ. Ɉɜɟ ɬɟɯɧɨɥɨɝɢʁɟ ɫɚ ɫɨɛɨɦ ɧɨɫɟ ɤɪɭɩɧɟ ɢ 
ɟɜɨɥɭɬɢɜɧɟ ɬɟɯɧɨɥɨɲɤɟ ɩɪɨɦɟɧɟ ɭ ɮɭɧɤɰɢɨɧɢɫɚʃɭ ɛɚɧɚɤɚ. 
ɉɨɤɪɟɧɭɬɢ ɩɪɨɰɟɫɢ ɞɨɜɨɞɟ ɞɨ ɭɜɨђɟʃɚ ɧɨɜɢɯ ɩɨɫɬɭɩɚɤɚ ɢ 
ɬɟɯɧɨɥɨɝɢʁɚ, ɤɨʁɟ ɫɚ ɫɨɛɨɦ ɧɨɫɟ ɧɨɜɟ ɢɡɚɡɨɜɟ ɢ ɦɨɝɭʄɧɨɫɬɢ. 
 

2. ɊȺɁȼɈȳ ȿɅȿɄɌɊɈɇɋɄɈȽ ȻȺɇɄȺɊɋɌȼȺ 

 

ɇɚɫɭɩɪɨɬ ɨɩɲɬɟɦ ɭɜɟɪɟʃɭ, ɟɥɟɤɬɪɨɧɫɤɟ ɬɪɚɧɫɚɤɰɢʁɟ ɧɢɫɭ 
ɧɢɤɚɤɜɚ ɧɨɜɨɫɬ. ɉɪɜɢ ɟɥɟɤɬɪɨɧɫɤɢ ɬɪɚɧɫɮɟɪ ɧɨɜɰɚ ɢɡɜɪɲɟɧ ʁɟ 
ʁɨɲ ɞɚɜɧɟ 1860. ɝɨɞɢɧɟ. Ɍɪɚɧɫɮɟɪ ʁɟ ɢɡɜɪɲɢɥɚ ɮɢɪɦɚ Wɟstern 

Union ɢɡ ɋȺȾ-ɚ, ɭɡ ɩɨɦɨʄ ɬɟɥɟɝɪɚɮɚ. Ʉɚɫɧɢʁɟ ʁɟ ɬɟɥɟɝɪɚɮɫɤɢ 
ɬɪɚɧɫɮɟɪ ɧɨɜɰɚ ɩɨɫɬɚɨ ɭɨɛɢɱɚʁɟɧ. ȳɟɞɚɧ ɨɞ ɧɚʁɜɟʄɢɯ ɩɥɚɬɧɢɯ ɢ 
ɨɛɪɚɱɭɧɫɤɢɯ ɫɢɫɬɟɦɚ ɞɚɧɚɲʃɢɰɟ, ɚɦɟɪɢɱɤɢ Ɏɟɞɜɚʁɟɪ (Fedwire), 

ɡɚɩɨɱɟɨ ʁɟ ɫɚ ɪɚɞɨɦ 1918. ɝɨɞɢɧɟ, ɤɚɨ ɫɟɪɜɢɫ ɡɚ ɬɟɥɟɝɪɚɮɫɤɢ 
ɬɪɚɧɫɮɟɪ ɧɨɜɰɚ ɩɪɢ ɋɢɫɬɟɦɭ ɮɟɞɟɪɚɥɧɢɯ ɪɟɡɟɪɜɢ ɋȺȾ-ɚ. 
(ȼɭɤɫɚɧɨɜɢʄ, 2006.) 

 

ɋɪɟɞɢɧɨɦ ɲɟɡɞɟɫɟɬɢɯ ɝɨɞɢɧɚ ɞɜɚɞɟɫɟɬɨɝ ɜɟɤɚ ɭ ȼɟɥɢɤɨʁ 
Ȼɪɢɬɚɧɢʁɢ ɢ ɋʁɟɞɢʃɟɧɢɦ Ⱦɪɠɚɜɚɦɚ ɛɪɨʁ ɬɪɚɧɫɚɤɰɢʁɚ ɭ 
ɛɚɧɤɚɪɫɬɜɭ ɧɚɪɚɫɬɚɨ ʁɟ ɞɨ ɧɟɫɥɭʄɟɧɢɯ ɪɚɡɦɟɪɚ. ɉɪɢɦɟɧɚ 
ɬɪɚɞɢɰɢɨɧɚɥɧɢɯ ɦɟɬɨɞɚ ɨɛɪɚɞɟ ɬɪɚɧɫɚɤɰɢʁɚ, ʁɟɞɧɨɫɬɚɜɧɨ, ɜɢɲɟ 
ɧɢʁɟ ɛɢɥɚ ɦɨɝɭʄɚ, ɚ ɩɪɨɛɥɟɦ ʁɟ ɧɚɪɚɫɬɚɨ ɞɨ ɬɟ ɦɟɪɟ ɞɚ ʁɟ ɩɪɟɬɢɨ 
ɭɝɪɨɠɚɜɚʃɟɦ ɫɬɚɛɢɥɧɨɫɬɢ ɱɢɬɚɜɨɝ ɮɢɧɚɧɫɢʁɫɤɨɝ ɫɢɫɬɟɦɚ.  
 

ɍɩɨɪɟɞɨ ɫɚ ɪɚɡɜɨʁɟɦ ɢɧɮɨɪɦɚɰɢɨɧɟ ɢ ɤɨɦɭɧɢɤɚɰɢɨɧɟ 
ɬɟɯɧɨɥɨɝɢʁɟ, ɞɟɲɚɜɚ ɫɟ ɟɜɨɥɭɰɢʁɚ ɛɚɧɤɚɪɫɤɨɝ ɩɨɫɥɨɜɚʃɚ, ɤɨʁɟ ɫɟ 
ɨɞɜɢʁɚɥɨ ɭ ɧɟɤɨɥɢɤɨ ɮɚɡɚ. (Ƚɪɭɩɚ ɚɭɬɨɪɚ, 2009.) 
 

ɍ ɩɪɜɨʁ ɮɚɡɢ, ɮɚɡɢ ɢɧɢɰɢʁɚɬɢɜɟ, ɢɧɮɨɪɦɚɰɢɨɧɨ ɤɨɦɭɧɢɤɚɰɢɨɧɚ 
ɬɟɯɧɨɥɨɝɢʁɚ ɫɟ ɩɨɱɢʃɟ ɫɯɜɚɬɚɬɢ ɤɚɨ ɨɫɧɨɜɚ ɡɚ ɫɬɢɰɚʃɟ 
ɤɨɧɤɭɪɟɧɬɫɤɟ ɩɪɟɞɧɨɫɬɢ.  
 

 Ⱦɪɭɝɚ ɪɚɡɜɨʁɧɚ ɮɚɡɚ, ɮɚɡɚ ɢɧɬɟɪɚɤɬɢɜɧɨɫɬɢ, ɞɨɜɨɞɢ ɞɨ ɩɪɨɦɟɧɟ 
ɫɯɜɚɬɚʃɚ ɮɢɥɢɡɨɮɢʁɟ ɩɪɭɠɚʃɚ ɛɚɧɤɚɪɫɤɢ ɭɫɥɭɝɚ. Ɉɮɮ-ɥɢɧɟ 
ɛɚɧɤɚɪɫɤɟ ɭɫɥɭɝɟ ɩɨɱɢʃɭ ɭɫɬɭɩɚɬɢ ɦɟɫɬɨ on-line ɭɫɥɭɝɚɦɚ, ɲɬɨ 
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ɡɧɚɱɢ ɞɚ ɤɥɢʁɟɧɬɢ ɫɜɟ ɦɚʃɟ ɨɞɥɚɡɟ ɭ ɛɚɧɤɭ, ʁɟɪ ɢɦ ɛɚɧɤɟ ɧɚɫɬɨʁɟ 
ɩɪɭɠɢɬɢ ɭɫɥɭɝɟ ɭ ʃɢɯɨɜɢɦ ɤɚɧɰɟɥɚɪɢʁɚɦɚ ɢɥɢ ɤɭʄɚɦɚ. 
 

ɍ ɬɪɟʄɨʁ ɪɚɡɜɨʁɧɨʁ ɮɚɡɢ, ɮɚɡɢ ɩɟɪɫɨɧɚɥɢɡɚɰɢʁɟ, ɨn-line ɭɫɥɭɝɟ ɫɭ 
ɞɨɦɢɧɚɧɬɚɧ ɨɛɥɢɤ ɩɨɫɥɨɜɚʃɚ ɢɡɦɟђɭ ɛɚɧɤɟ ɢ ɤɨɦɢɬɟɧɚɬɚ. 
 

ɑɟɬɜɪɬɚ ɮɚɡɚ, ɮɚɡɚ ɜɢɪɬɭɟɥɢɡɚɰɢʁɟ, ɧɚɫɬɚʁɟ ɭɩɨɪɟɞɨ ɫɚ ɪɚɡɜɨʁɟɦ 
ɂɧɬɟɪɧɟɬɚ ɢ ɫɬɜɚɪɚʃɟɦ ɜɢɪɬɭɟɥɧɢɯ ɛɚɧɚɤɚ, ɛɚɧɚɤɚ ɤɨʁɟ ɧɟ ɩɨɫɬɨʁɟ 
ɮɢɡɢɱɤɢ ɜɟʄ ɤɚɨ wɟɛ ɫɚʁɬ ɤɨʁɟɦ ɫɟ ɤɥɢʁɟɧɬɢ ɨɛɪɚʄɚʁɭ. 
 

2. EɅȿɄɌɊɈɇɋɄɈ ȻȺɇɄȺɊɋɌȼɈ ɂ ȿɅȿɄɌɊɈɇɋɄɂ 
ɇɈȼȺɐ 

 

ɇɚʁɤɪɚʄɚ ɞɟɮɢɧɢɰɢʁɚ ɟɥɟɤɬɪɨɧɫɤɨɝ ɛɚɧɤɚɪɫɬɜɚ ʁɟ ɩɪɨɰɟɫ ɤɨʁɢ 
ɞɨɡɜɨʂɚɜɚ ɤɥɢʁɟɧɬɢɦɚ ɞɚ ɨɛɚɜʂɚʁɭ ɩɨɫɥɨɜɟ ɟɥɟɤɬɪɨɧɫɤɢɦ ɩɭɬɟɦ. 
ȿɥɟɤɬɪɨɧɫɤɨ ɛɚɧɤɚɪɫɬɜɨ ɦɨɠɟ ɫɟ ɩɨɫɬɢʄɢ ɩɭɬɟɦ ɂɧɬɟɪɧɟɬɚ ɢɥɢ 
ɩɨɫɪɟɞɫɬɜɨɦ ɞɪɭɝɢɯ ɫɩɟɰɢʁɚɥɢɡɨɜɚɧɢɯ ɤɨɦɩʁɭɬɟɪɫɤɢɯ ɦɪɟɠɚ ɤɨʁɟ 
ɱɚɤ ɧɟ ɦɨɪɚʁɭ ɛɢɬɢ ɛɚɡɢɪɚɧɟ ɧɚ ɂɧɬɟɪɧɟɬ ɬɟɯɧɨɥɨɝɢʁɚɦɚ, ɚɤɨ 
ɤɥɢʁɟɧɬ ɢɦɚ ɨɬɜɨɪɟɧ ɪɚɱɭɧ ɫɚ ʃɟɝɨɜɢɦ ɢɧɮɨɪɦɚɰɢʁɚɦɚ ɤɨʁɟ ɫɭ 
ɡɚɲɬɢʄɟɧɟ ɥɨɡɢɧɤɨɦ. 
 

ȿ-ɛɚɧɤɚɪɫɬɜɨ ɫɟ ɧɟɤɨ ɜɪɟɦɟ ɩɨʁɚɜʂɢɜɚɥɨ ɭ ɮɨɪɦɢ ɚɭɬɨɦɚɬɫɤɢɯ 
ɦɚɲɢɧɚ-ɛɥɚɝɚʁɧɢɤɚ ɢ ɬɪɚɧɫɚɤɰɢʁɚ ɩɭɬɟɦ ɬɟɥɟɮɨɧɚ. ɇɟɞɚɜɧɨ, 
ɬɪɚɧɫɮɨɪɦɢɫɚɨ ɝɚ ʁɟ ɂɧɬɟɪɧɟɬ, ɧɨɜɢ ɞɨɫɬɚɜɧɢ ɤɚɧɚɥ ɡɚ ɛɚɧɤɚɪɫɤɟ 
ɭɫɥɭɝɟ ɤɨʁɢ ɤɨɪɢɫɬɟ ɢ ɛɚɧɤɟ ɢ ɤɨɪɢɫɧɢɰɢ. ɉɪɢɫɬɭɩ ʁɟ ɛɪɡ, 
ɩɨɝɨɞɚɧ, ɭɜɟɤ ɞɨɫɬɭɩɚɧ, ɝɞɟ ɝɨɞ ɫɟ ɤɨɪɢɫɧɢɤ ɧɚɥɚɡɢɨ. ɉɥɭɫ, ɛɚɧɤɟ 
ɦɨɝɭ ɞɚ ɨɛɟɡɛɟɞɟ ɟɮɢɤɚɫɧɢʁɟ ɭɫɥɭɝɟ ɢ ɡɧɚɬɧɨ ɦɚʃɟ ɬɪɨɲɤɨɜɟ.  
 

ȿ-ɛɚɧɤɚɪɫɬɜɨ ɬɚɤɨђɟ ɨɥɚɤɲɚɜɚ ɩɨɪɟђɟʃɟ ɛɚɧɤɚɪɫɤɢɯ ɭɫɥɭɝɚ ɢ 
ɩɪɨɢɡɜɨɞɚ ɲɬɨ ɩɨɜɟʄɚɜɚ ɤɨɧɤɭɪɟɧɬɧɨɫɬ ɢɡɦɟђɭ ɛɚɧɚɤɚ, 
ɩɨɞɫɬɢɱɭʄɢ ɛɚɧɤɟ ɞɚ ɩɪɨɞɢɪɭ ɧɚ ɧɨɜɚ ɬɪɠɢɲɬɚ ɲɢɪɟʄɢ ɫɜɨʁ 
ɝɟɨɝɪɚɮɫɤɢ ɞɨɫɟɝ (ɞɨɦɚɲɚʁ). ɇɟɤɢ ɱɚɤ ɜɢɞɟ ɟɥɟɤɬɪɨɧɫɤɨ 
ɛɚɧɤɚɪɫɬɜɨ ɤɚɨ ɩɪɢɥɢɤɭ ɞɚ ɡɟɦʂɟ ɫɚ ɧɟɪɚɡɜɢʁɟɧɢɦ ɮɢɧɚɧɫɢʁɫɤɢɦ 
ɫɢɫɬɟɦɢɦɚ ɩɪɟɫɤɨɱɟ ɪɚɡɜɨʁɧɟ ɟɬɚɩɟ. Ʉɨɪɢɫɧɢɰɢ ɭ ɬɚɤɜɢɦ ɡɟɦʂɚɦɚ 
ɦɨɝɭ ɥɚɤɲɟ ɤɨɪɢɫɬɢɬɢ ɭɫɥɭɝɟ ɢɧɨɫɬɪɚɧɢɯ ɛɚɧɚɤɚ ɢ ɤɪɨɡ ɛɟɠɢɱɚɧɢ 
ɤɨɦɭɧɢɤɚɰɢʁɫɤɢ ɫɢɫɬɟɦ, ɤɨʁɢ ɫɟ ɪɚɡɜɢʁɚ ɦɧɨɝɨ ɛɪɠɟ ɧɟɝɨ 
ɬɪɚɞɢɰɢɨɧɚɥɧɚ „ɠɢɱɚɧɚ“ ɤɨɦɭɧɢɤɚɰɢʁɫɤɚ ɦɪɟɠɚ. ɇɟɡɝɨɞɧɚ 
(ɞɪɭɝɚ) ɫɬɪɚɧɚ ɨɜɨɝ ɬɟɯɧɨɥɨɲɤɨɝ ɛɭɦɚ ʁɟ ɬɨ ɞɚ ɟ-ɛɚɧɤɚɪɫɬɜɨ ɧɢʁɟ 
ʁɟɞɢɧɨ ɨɫɟɬʂɢɜɨ ɧɚ ɪɢɡɢɤɟ - ɧɚɪɨɱɢɬɨ ɭɩɪɚɜʂɚʃɟ, ɡɚɤɨɧɢɬɨɫɬ, 
ɨɩɟɪɚɬɢɜɧɨɫɬ, ɢ ɭɝɥɟɞ – ɤɨʁɢ ɫɭ ɡɚɫɬɭɩʃɟɧɢ ɭ ɬɪɚɞɢɰɢɨɧɚɥɧɨɦ 
ɛɚɧɤɚɪɫɬɜɭ. Ɍɨ ɩɨɫɬɚɜʂɚ ɧɨɜɟ ɢɡɚɡɨɜɟ. ɍ ɨɞɝɨɜɨɪɭ, ɦɧɨɝɢ 



 53 

ɧɚɰɢɨɧɚɥɧɢ ɪɟɝɭɥɚɬɨɪɢ ɫɭ ɜɟʄ ɦɨɞɢɮɢɤɨɜɚɥɢ ɫɜɨʁɟ ɩɪɨɩɢɫɟ ɞɚ ɛɢ 
ɩɨɫɬɢɝɥɢ ɫɜɨʁɟ ɝɥɚɜɧɟ ɰɢʂɟɜɟ: ɨɛɟɡɛɟɞɢɬɢ ɫɢɝɭɪɧɨɫɬ ɢ ɱɜɪɫɬɨʄɭ 
ɞɨɦɚʄɟɝ ɛɚɧɤɚɪɫɤɨɝ ɫɢɫɬɟɦɚ, ɭɧɚɩɪɟɞɢɬɢ ɬɪɠɢɲɧɟ ɞɢɫɰɢɩɥɢɧɟ, ɢ 
ɡɚɲɬɢɬɢɬɢ ɩɪɚɜɚ ɤɨɪɢɫɧɢɤɚ ɢ ʁɚɜɧɨ ɩɨɜɟɪɟʃɟ ɭ ɛɚɧɤɚɪɫɤɢ 
ɫɢɫɬɟɦ.. ɇɚʁɜɟʄɟ ɬɟɯɧɨɥɨɲɤɨ ɞɨɫɬɢɝɧɭʄɟ ɭ ɪɚɡɜɨʁɭ ɛɚɧɤɚɪɫɬɜɚ ʁɟ 
ɩɨʁɚɜɚ ɟɥɟɤɬɪɨɧɫɤɨɝ ɧɨɜɰɚ, ɚ ɫɚɦɢɦ ɬɢɦ ɢ ɟɥɟɤɬɪɨɧɫɤɨɝ 
ɛɚɧɤɚɪɫɬɜɚ. ɇɨɜɚɰ ʁɟ ɭ ɫɚɜɪɟɦɟɧɨʁ ɢɧɬɟɪɩɪɟɬɚɰɢʁɢ, ɢɧɮɨɪɦɚɰɢʁɚ. 
Ʉɪɨɡ ʃɟɝɚ ɫɟ ɦɚɪɤɢɪɚ ɩɪɚɜɨ ɧɟɤɨɝ ɫɭɛʁɟɤɬɚ ɭ ɨɞɧɨɫɭ ɧɚ ɪɨɛɭ ɢ 
ɭɫɥɭɝɟ ɤɨʁɟ ɟɝɡɢɫɬɢɪɚʁɭ ɭ ʁɟɞɧɨɦ ɞɪɭɲɬɜɭ. (Ȼɨʁɨɜɢʄ, 2004.) 

 

ȿɥɟɤɬɪɨɧɫɤɢ ɧɨɜɚɰ ɫɟ ɞɟɮɢɧɢɲɟ ɤɚɨ ɫɩɟɰɢɮɢɱɧɚ ɦɨɧɟɬɚɪɧɚ 
ɢɧɮɨɪɦɚɰɢʁɚ ɤɨʁɚ ɫɟ ɩɭɬɟɦ ɟɥɟɤɬɪɨɧɫɤɢɯ ɢɦɩɭɥɫɚ ɭ ɪɟɚɥɧɨɦ 
ɜɪɟɦɟɧɭ ɩɪɟɧɨɫɢ ɢɡɦɟђɭ ɬɪɚɧɫɚɤɬɨɪɚ ɤɨʁɢ ɨɛɚɜʂɚʁɭ ɩɥɚʄɚʃɚ. 
 

ȿɥɟɤɬɪɨɧɫɤɢ ɧɨɜɚɰ ɨɦɨɝɭʄɚɜɚ ɤɭɩɨɜɢɧɭ ɪɨɛɚ ɢɥɢ ɭɫɥɭɝɚ ɩɨɦɨʄɭ 
ɪɚɱɭɧɚɪɚ ɭ ɨɤɜɢɪɭ ɤɨɦɟɪɰɢʁɚɥɧɢɯ ɪɚɱɭɧɚɪɫɤɢɯ ɦɪɟɡɚ 
(ɧɩɪ.ɂɧɬɟɪɧɟɬɚ) ɢɥɢ ɩɨɫɥɨɜɧɢɯ ɛɚɧɤɚɪɫɤɢɯ ɦɪɟɠɚ (ɧɩɪ. SWIFT-

a). ɉɪɚɤɬɢɱɧɨ, ɟɥɟɤɬɪɨɧɫɤɢ ɧɨɜɚɰ ɭ ɫɜɚɤɨɞɧɟɜɧɢɦ ɬɪɚɧɫɚɤɰɢʁɚɦɚ 
ɡɚɦɟʃɭʁɟ ɝɨɬɨɜɢɧɭ ɢ ɱɟɤɨɜɟ. ɋ ɞɪɭɝɟ ɫɬɪɚɧɟ, ɩɨɫɥɨɜɧɢɦ 
ɫɭɛʁɟɤɬɢɦɚ ɨɦɨɝɭʄɚɜɚ ɞɚ ɦɢɦɨ ɭɨɛɢɱɚʁɟɧɢɯ ɤɚɧɚɥɚ ɞɢɪɟɤɬɧɨ 
ɩɨɫɥɭʁɭ ɩɭɬɟɦ ɪɚɱɭɧɚɪɫɤɢɯ ɦɪɟɠɚ. 
 

 ȼɟɥɢɤɚ ɩɪɟɞɧɨɫɬ ɟɥɟɤɬɪɨɧɫɤɨɝ ɧɨɜɰɚ ɧɚɞ ɨɛɢɱɧɢɦ ʁɟ ɭ ɬɨɦɟ ɞɚ ʁɟ 
ɨɧ ɢɧɮɨɪɦɚɰɢʁɚ ɭ ɪɚɱɭɧɚɪɭ ɤɨʁɚ ɦɨɠɟ ɞɚ ɫɟ ɩɪɨɝɪɚɦɢɪɚ. Ɉɜɚ 
ɪɚɡɥɢɤɚ ɨɦɭɝɭʄɚɜɚ ɞɚ ɟɥɟɤɬɪɨɧɫɤɢ ɧɨɜɚɰ ɩɨɫɬɚɧɟ ɩɚɦɟɬɧɢ ɧɨɜɚɰ ɭ 
ɨɛɥɢɤɭ ɬɡɜ. '' ɩɚɦɟɬɧɢɯ ɤɚɪɬɢɰɚ''. Ⱦɨɦɢɧɚɧɬɚɧ ɨɛɥɢɤ ɟɥɟɤɬɪɨɧɫɤɨɝ 
ɧɨɜɰɚ ʁɟ ɟɥɟɤɬɪɨɧɫɤɢ ɬɪɚɧɫɮɟɪ ɫɪɟɞɫɬɚɜɚ ɧɚ ɬɚɱɤɢ ɩɪɨɞɚʁɟ 
(EFT/POS) ɩɨɦɨʄɭ ɢɧɫɬɚɥɢɪɚɧɢɯ ɬɟɪɦɢɧɚɥɚ ɭ ɬɪɝɨɜɚɱɤɨʁ ɢ 
ɭɫɥɭɠɧɨʁ ɦɪɟɠɢ. Ⱦɪɭɝɢ ɨɛɥɢɤ ɤɨɪɢɲʄɟʃɚ ɟɥɟɤɬɪɨɧɫɤɨɝ ɧɨɜɰɚ 
ɦɨɝɭɰ ʁɟ ɩɪɟɤɨ ɛɚɧɤɨɦɚɬɚ (Automated Teller Machines — ATMs), 

ɤɨʁɢ ɨɦɨɝɭʄɚɜɚʁɭ ɩɨɞɢɡɚʃɟ ɝɨɬɨɜɢɧɟ, ɩɨɥɚɝɚʃɟ ɞɟɩɨɡɢɬɚ,ɩɪɟɧɨɫ 
ɧɚ ɞɪɭɝɟ ɪɚɱɭɧɟ ɢ ɩɥɚʄɚʃɟ ɫɚ ɪɚɡɥɢɱɢɬɢɯ ɪɚɱɭɧɚ. Ɍɚɤɨђɟ, ɫɜɟ ʁɟ 
ɜɟʄɟ ɤɨɪɢɲʄɟʃɟ ɩɟɪɫɨɧɚɥɧɢɯ ɪɚɱɭɧɚɪɚ ɭ ɤɭʄɚɦɚ ɤɨɪɢɫɧɢɤɚ ɲɬɨ 
ʁɟ ɞɨɜɟɥɨ ɞɨ ɩɨʁɚɜɟ homebanking ɫɢɫɬɟɦɚ (ɫɨɮɬɜɟɪ ɡɚ ɥɢɱɧɟ 
ɮɢɧɚɧɫɢʁɟ) ɤɨʁɢ ɨɦɨɝɭʄɚɜɚʁɭ ɪɚɫɩɨɥɚɝɚʃɟ ɮɢɧɚɧɫɢʁɫɤɢɦ 
ɫɪɟɞɫɬɜɢɦɚ ɢɡ ɤɭʄɟ, ɛɟɡ ɨɞɥɚɫɤɚ ɭ ɛɚɧɤɭ.. (ȼɭɤɫɚɧɨɜɢʄ,  2006.) 

 

 

 

 

 



 54 

4. ɈȻɅɂɐɂ ȿɅȿɄɌɊɈɇɋɄɈȽ ȻȺɇɄȺɊɋɌȼȺ ɍ ɉɊȺɄɋɂ 

 

4.1. ɅɂɑɇɈ-ɄɍȶɇɈ ȻȺɇɄȺɊɋɌȼɈ 

 

ɋɢɫɬɟɦɢ ɥɢɱɧɨɝ ɢɥɢ ɤɭʄɧɨɝ ɛɚɧɤɚɪɫɬɜɚ ɩɪɟɞɫɬɚɜʂɚʁɭ ɩɨɫɟɛɧɭ 
ɜɪɫɬɭ ɫɚɦɨɭɫɥɭɠɧɨɝ ɛɚɧɤɚɪɫɬɜɚ ɩɪɨʁɟɤɬɨɜɚɧɨɝ ɡɚ ɩɥɚɬɧɨ-

ɩɪɨɦɟɬɧɟ ɢ ɢɧɮɨɪɦɚɬɢɜɧɟ ɭɫɥɭɝɟ ɫɟɤɬɨɪɚ ɫɬɚɧɨɜɧɢɲɬɜɚ. 
 

ɋɬɚɧɞɚɪɞɧɟ ɜɟɪɡɢʁɟ ɩɨɧɭɞɟ ɥɢɱɧɨɝ ɛɚɧɤɚɪɫɬɜɚ ɭɤʂɭɱɭʁɭ ɫɥɟɞɟʄɟ 
ɩɨɫɥɨɜɧɟ ɨɩɰɢʁɟ (Ɇɨɦɱɢɥɨ, Ɋɚɞɦɢɥɨ, Ɇɢɨɦɢɪ, 2003.): 

 ɭɩɭɬ ɭ ɫɬɚʃɟ ɬɟɤɭʄɟɝ ɪɚɱɭɧɚ, ɠɢɪɨ, ɲɬɟɞɧɨɝ ɢɥɢ ɞɪɭɝɨɝ 
ɞɢɧɚɪɫɤɨɝ ɪɚɱɭɧɚ; 

 ɭɩɭɬ ɭ ɫɬɚʃɟ ɞɟɜɢɡɧɨɝ ɪɚɱɭɧɚ, ɪɚɱɭɧɚ ɞɟɜɢɡɧɟ ɤɚɪɬɢɰɟ ɢ 
ɫɥ; 

 ɭɩɭɬ ɭ ɢɫɬɨɪɢʁɭ ɬɪɚɧɫɚɤɰɢʁɚ ɭ ɨɞɪɟђɟɧɨɦ ɩɟɪɢɨɞɭ ɡɚ 
ɢɡɚɛɪɚɧɭ ɜɪɫɬɭ ɪɚɱɭɧɚ; 

 ɮɚɤɫɢɪɚʃɟ ɧɟɤɨɝ ɞɭɠɟɝ ɢɡɜɟɲɬɚʁɚ; 
 ɧɚɪɭɱɢɜɚʃɟ ɱɟɤɨɜɧɢɯ ɛɥɚɧɤɟɬɚ; 
 ɭɩɢɬ ɭ ɤɭɪɫɧɭ ɥɢɫɬɭ; 
 ɩɪɟɡɟɧɬɚɰɢʁɚ ɭɫɥɭɝɚ ɛɚɧɤɟ, ɬɚɪɢɮɟ ɧɚɤɧɚɞɚ, ɤɚɦɚɬɧɟ ɫɬɨɩɟ, 

ɧɨɜɨɫɬɢ ɢɡ ɩɨɫɥɨɜɚʃɚ ɢɥɢ ɩɥɚɧɚ ɛɚɧɤɟ, ɩɨɫɥɨɜɧɢ 
ɪɟɡɭɥɬɚɬɢ ɢ ɫɥ. 

 

Ɋɚɡɜɢʁɟɧɟ ɜɟɪɡɢʁɟ ɫɢɫɬɟɦɚ ɥɢɱɧɨɝ ɛɚɧɤɚɪɫɬɜɚ ɨɦɨɝɭʄɭʁɭ : 
 ɩɪɟɧɨɫ ɫɪɟɞɫɬɜɚ ɫɚ ʁɟɞɧɨɝ ɪɚɱɭɧɚ ɧɚ ɞɪɭɝɢ; 
 ɨɛɪɚɱɭɧ ɩɨɪɟɡɚ; 
 ɩɥɚɧɢɪɚʃɟ ɢ ɥɚɧɫɢɪɚʃɟ ɬɪɚʁɧɢɯ ɧɚɥɨɝɚ; 
 ɤɭɱɧɨ ɜɨђɟʃɟ ɩɪɢɯɨɞɚ ɢ ɪɚɫɯɨɞɚ; 
 ɢɧɮɨɪɦɚɰɢɨɧɟ ɭɫɥɭɝɟ(ɭɩɢɬɢ ɢ ɞɪ.); 
 ɨɫɬɚɥɟ ɭɫɥɭɝɟ ɤɨʁɟ ɦɨɠɟ ɞɚ ɩɪɭɠɢ ɨɧ ɥɢɧɟ ɪɟɠɢɦ ɪɚɞɚ. 

 

Ⱦɚɧɚɫ ɫɟ ɫɦɚɬɪɚ ɞɚ ɫɟ ɫɢɫɬɟɦ ɥɢɱɧɨɝ (ɤɭʄɧɨɝ) ɛɚɧɤɚɪɫɬɜɚ ɫɜɟ 
ɜɢɲɟ ɬɪɚɧɫɮɨɪɦɢɲɟ ɭ ɤɭʄɧɢ ɢɧɮɨɪɦɚɰɢɨɧɢ ɫɢɫɬɟɦ. 
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ɉɪɢɦɟɪ - ȼɢɪɬɭɟɥɧɢ ɲɚɥɬɟɪ Ȼɚɧɤɚ ɉɨɲɬɚɧɫɤɚ ɲɬɟɞɢɨɧɢɰɚ. 
 

 
  

ɋɥɢɤɚ 1. ɋɬɪɚɧɚ ɡɚ ɥɨɝɨɜɚʃɟ ɧɚ ȼɢɪɬɭɟɥɧɢ ɲɚɥɬɟɪ ɉɨɲɬɚɧɫɤɟ 
ɲɬɟɞɢɨɧɢɰɟ 

 

Ⱦɚɤɥɟ, ɨɜɨ ʁɟ ɩɨɱɟɬɧɚ ɫɬɪɚɧɢɰɚ ȼɢɪɬɭɟɥɧɨɝ ɲɚɥɬɟɪɚ-Ȼɚɧɤɟ 
ɉɨɲɬɚɧɫɤɚ ɲɬɟɞɢɨɧɢɰɚ, ɧɚ ɤɨʁɨʁ ɫɟ ɩɪɢɤɚɡɭʁɟ ɩɪɢɫɬɭɩɧɢ ɟɤɪɚɧ ɡɚ 
ɭɧɨɫ ɢɧɞɟɧɬɢɮɢɤɚɰɢɨɧɢɯ ɩɨɞɚɬɚɤɚ, ɤɚɨ ɫɬɨ ɫɭ ɢɦɟ ɤɨɪɢɫɧɢɤɚ ɢ 
ɥɨɡɢɧɤɚ. ɉɨɫɬɭɩɚɤ ɢɡɞɚɜɚʃɚ ɢɦɟɧɚ ɤɨɪɢɫɧɢɤɚ ɢ ɥɨɡɢɧɤɟ ʁɟ ɱɟɫɬ ɭ 
ɩɪɚɤɫɢ ɢ ɡɚɫɧɢɜɚ ɫɟ ɧɚ ɜɟʄ ɩɨɫɬɨʁɟʄɨʁ ɬɚʁɧɨʁ ɲɢɮɪɢ ɤɨʁɭ ɫɜɚɤɢ 
ɤɨɪɢɫɢɤ ɛɚɧɤɟ ɞɨɛɢʁɚ ɡɚ ɪɚɞ ɩɪɟɤɨ ɬɟɥɟɮɨɧɫɤɟ ɤɨɦɭɧɢɤɚɰɢʁɟ 

 

 
 

ɋɥɢɤɚ 2. ɂɧɬɟɪɧɢ ɧɚɥɨɝ ɡɚ ɩɪɟɧɨɫ ɫɚ ɪɚɱɭɧɚ ɧɚ ɪɚɱɭɧ 
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ɋɥɢɤɚ 3. ɇɚɥɨɝ ɡɚ ɩɪɟɧɨɫ-ɩɥɚʄɚʃɟ ɪɚɱɭɧɚ 

 

Ȼɢɬɧɨ ʁɟ ɧɚɝɥɚɫɢɬɢ ɞɚ ɫɜɟ ɩɪɢɤɚɡɚɧɟ ɭɫɥɭɝɟ ɪɚɞɟ ɢ ɩɪɟɤɨ 

ɦɨɛɢɥɧɨɝ ɭɪɟђɚʁɚ ɬɪɟʄɟ ɝɟɧɟɪɚɰɢʁɟ, ɲɬɨ ɡɧɚɱɢ ɞɚ ɤɨɪɢɫɧɢɤ ɦɨɠɟ 
ɩɪɢɫɬɭɩɢɬɢ ɫɜɢɦ ɭɫɥɭɝɚɦɚ ɩɭɬɟɦ ɂɧɬɟɪɧɟɬɚ ɫɚ ɫɜɨɝ ɦɨɛɢɥɧɨɝ 
ɬɟɥɟɮɨɧɚ ɢ ɭ ɩɨɤɪɟɬɭ ɫɚɡɧɚɬɢ ɢɧɮɨɪɦɚɰɢʁɟ ɨ ɫɬɚʃɭ ɪɚɱɭɧɚ, 
ɢɡɜɪɲɢɬɢ ɩɪɟɧɨɫ ɫɪɟɞɬɫɜɚ, ɩɥɚɬɢɬɢ ɪɚɱɭɧ, ɞɨɩɭɧɢɬɢ ɫɜɨʁ ɤɪɟɞɢɬ 
ɧɚ ɦɨɛɢɥɧɨɦ ɬɟɥɟɮɨɧɭ ɢ ɞɪ. 
 

4.2. ɈN-LINE ȻȺɇɄȺɊɋɌȼɈ 

 

Ɉn-line ɛɚɧɤɚɪɫɬɜɨ ɩɪɟɞɫɬɚɜʂɚ ɨɛɚɜʂɚʃɟ ɛɚɧɤɚɪɫɤɢɯ ɬɪɚɧɫɚɤɰɢʁɚ 
ɞɢɪɟɤɬɧɨɦ ɜɟɡɨɦ ɤɥɢʁɟɧɬɚ ɢ ɛɚɧɤɟ ɭɡ ɩɨɦɨʄ ɫɩɟɰɢʁɚɥɢɡɨɜɚɧɨɝ 
ɫɨɮɬɜɟɪɚ. Ⱦɚɤɥɟ, ɩɨɬɪɟɛɚɧ ʁɟ ɩɨɫɟɛɚɧ ɫɨɮɬɜɟɪ ɢɧɫɬɚɥɢɪɚɧ ɧɚ 
ɤɥɢʁɟɧɬɨɜɨɦ ɪɚɱɭɧɚɪɭ ɫɚ ɤɨɝ ɫɟ ʁɟɞɢɧɨ ɦɨɝɭ ɨɛɚɜʂɚɬɢ 
ɬɪɚɧɫɚɤɰɢʁɟ ɢ ɧɚ ɤɨɦɟ ʄɟ ɫɟ ɧɚɥɚɡɢɬɢ ɩɨɞɚɰɢ ɨ ɢɡɜɪɲɟɧɢɦ 
ɩɪɨɦʁɟɧɚɦɚ. 
 

 ɉɪɢ ɨɛɚɜʂɚʃɭ ɛɚɧɤɚɪɫɤɢɯ ɬɪɚɧɫɚɤɰɢʁɚ ɭ on-line ɛɚɧɤɚɪɫɬɜɭ 

(ȼɭɤɫɚɧɨɜɢʄ, 2006.): 

 ɩɨɬɪɟɛɚɧ ʁɟ ɫɩɟɰɢʁɚɥɚɧ ɫɨɮɬɜɟɪ (Microsoft Money,Manage 

Your Money...) ɤɨʁɢ ɫɟ ɭɝɪɚђɭʁɟ ɭ ɪɚɱɭɧɚɪ ɤɥɢʁɟɧɬɚ; 
 ɤɥɢʁɟɧɬ ʁɟ ɨɝɪɚɧɢɱɟɧ ɧɚ ɨɛɚɜʂɚʃɟ ɬɪɚɧɫɚɤɰɢʁɚ ɫɚ 

ɫɨɩɫɬɜɟɧɨɝ ɪɚɱɭɧɚɪɚ; 
 ɤɥɢʁɟɧɬ ɩɨɫɥɭʁɟ ɫɚ ɞɜɟ ɫɬɪɚɧɟ: ɫɚ ɛɚɧɤɨɦ ɢ ɫɨɮɬɜɟɪɫɤɨɦ 

ɤɨɦɩɚɧɢʁɨɦ ɤɨʁɚ ɢɧɫɬɚɥɢɪɚ ɢ ɨɞɪɠɚɜɚ ɫɨɮɬɜɟɪ; 
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 ɤɥɢʁɟɧɬɨɜɢ ɩɨɞɚɰɢ ɨ ɛɚɧɤɚɪɫɤɢɦ ɬɪɚɧɫɚɤɰɢʁɚɦɚ ɨɫɬɚʁɭ ɧɚ 
ɯɚɪɞ ɞɢɫɤɭ ɢ ɧɢɫɭ ɨɬɩɨɪɧɢ ɧɚ ɟɜɟɧɬɭɚɥɧɟ ɧɚɩɚɞɟ ɢɡ 
ɨɤɪɭɠɟʃɚ (ɦɨɝɭʄɧɨɫɬ ɩʂɚɱɤɟ, ɭɛɚɰɢɜɚʃɟ ɤɨɦɩʁɭɬɟɪɫɤɢɯ 
ɜɢɪɭɫɚ...); 

 ɩɨɬɪɟɛɚɧ ʁɟ ɧɨɜɚɰ ɡɚ ɤɭɩɨɜɢɧɭ ɫɨɮɬɜɟɪɚ; 
 ɩɨɬɪɟɛɧɨ ʁɟ ɜɪɟɦɟ ɡɚ ɢɧɫɬɚɥɢɪɚʃɟ ɫɨɮɬɜɟɪɚ, ɤɚɨ ɢ ɜɪɟɦɟ ɡɚ 

ɨɜɥɚɞɚɜɚʃɟ ɩɪɨɝɪɚɦɢɦɚ. 
 

ɉɪɢɦɟɪ-ɋɨɮɬɜɟɪ Ȼɚɧɤɟ Intesa ɡɚ on-line ɛɚɧɤɚɪɫɬɜɨ  

 

 
 

ɋɥɢɤɚ 4. ɋɨɮɬɜɟɪ ɡɚ on-line ɛɚɧɤɚɪɫɬɜɨ, ɩɪɢʁɚɜɚ ɡɚ ɪɚɞ 

 

ɇɚɤɨɧ ɩɨɜɟɡɢɜɚʃɚ, ɥɨɝɨɜɚʃɚ, ɤɨɪɢɫɧɢɤɭ ʁɟ ɧɚ ɪɚɫɩɨɥɨɝɚʃɭ 
ɩɨɱɟɬɧɚ ɫɬɪɚɧɢɰɚ ɧɚ ɤɨʁɨʁ ɫɟ ɧɚɥɚɡɢ ɢɧɮɨɪɦɚɰɢʁɚ ɨ ɫɬɚʃɭ 
ɫɪɟɞɫɬɜɚ ɧɚ ɪɚɱɭɧɭ, ɭ ɥɟɜɨɦ ɭɝɥɭ ʁɟ ɦɟɧɢ(ɫɜɢ ɧɚɥɨɡɢ ɭ ɩɪɢɩɪɟɦɢ, 
ɫɜɟ ɩɪɨɦɟɧɟ, ɫɜɢ ɢɡɜɨɞɢ ɢ ɫɜɢ ɨɞɛɢʁɟɧɢ ɧɚɥɨɡɢ), ɭ ɡɚɝɥɚɜʃɭ ɫɟ 
ɧɚɥɚɡɢ ɨɩɰɢʁɚ ɡɚ ɤɪɟɢɪɚʃɟ ɧɨɜɨɝ ɧɚɥɨɝɚ ɡɚ ɩɪɟɧɨɫ, ɩɪɟɧɨɫ ɤɭɪɫɧɟ 
ɥɢɫɬɟ, ɨɩɰɢʁɚ ɡɚ ɞɨɞɚɜɚʃɟ ɤɨɦɢɬɟɧɚɬɚ ɢ ɚɞɪɟɫɚɪ ɤɨɦɢɬɟɧɚɬɚ. 
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ɋɥɢɤɚ 5. ɇɚɥɨɝ ɡɚ ɩɪɟɧɨɫ ɧɚ ɫɨɮɬɜɟɪɭ ɡɚ online ɛɚɧɤɚɪɫɬɜɨ 

 

ɇɟɞɨɫɬɚɰɢ ɨn-line ɛɚɧɤɚɪɫɬɜɚ, ɩɨɩɭɬ ɨɝɪɚɧɢɱɟʃɚ ɡɚ ɨɛɚɜʂɚʃɟ 
ɬɪɚɧɫɚɤɰɢʁɚ ɫɚ ɫɚɦɨ ɨɧɨɝ ɪɚɱɭɧɚɪɚ ɧɚ ɤɨɦɟ ʁɟ ɢɧɫɬɚɥɢɪɚɧ ɫɤɭɩ 
ɫɨɮɬɜɟɪ, ɩɨɬɪɟɛɧɨ ɜɪɟɦɟ ɡɚ ɨɛɭɤɭ ɡɚ ɪɚɞ, ɤɚɨ ɢ ɧɟɡɚɲɬɢʄɟɧɨɫɬ 
ɩɨɞɚɬɚɤɚ ɧɚ ɯɚɪɞ ɞɢɫɤɭ ɤɨɪɢɫɧɢɤɚ ɧɚ ɧɚɩɚɞɟ ɢɡ ɨɤɪɭɠɟʃɚ, 
ɨɤɪɟɧɭɥɢ ɫɭ ɜɟɥɢɤɢ ɛɪɨʁ ɤɨɪɢɫɧɢɤɚ ɤɚ ɂɧɬɟɪɧɟɬ ɛɚɧɤɚɪɫɬɜɭ. 
 

4.3. ɂɇɌȿɊɇȿɌ ȻȺɇɄȺɊɋɌȼɈ 

 

ɂɧɬɟɪɧɟɬ ɫɜɟ ɡɧɚɱɚʁɧɢʁɟ ɭɬɢɱɟ ɧɚ ɧɚɱɢɧ ɫɚɜɪɟɦɟɧɨɝ ɩɨɫɥɨɜɚʃɚ ɢ 
ɞɨɧɨɫɢ ɧɨɜɟ ɢɡɚɡɨɜɟ ɩɪɟɞ ɞɚɧɚɲʃɟ ɛɚɧɤɟ. ɉɨɫɬɨʁɢ ɜɟɥɢɤɢ ɛɪɨʁ 
ɡɚɯɬɟɜɚ ɤɨʁɟ ɬɪɟɛɚ ɢɫɩɭɧɢɬɢ ɭ ɰɢʂɭ ɩɨɫɬɢɡɚʃɚ ɭɫɩɟɲɧɨɝ 
ɩɨɫɥɨɜɚʃɚ ɧɚ ɂɧɬɟɪɧɟɬɭ, ɤɚɨ ɧɚ ɩɪɢɦɟɪ, ɥɚɤɨʄɚ ɤɨɪɢɲʄɟʃɚ 
ɚɩɥɢɤɚɰɢʁɚ, ɫɢɝɭɪɧɨɫɬ ɥɢɱɧɢɯ ɢɧɮɨɪɦɚɰɢʁɚ, ɢɧɬɟɝɪɚɰɢʁɚ ɫɚ 
ɩɨɫɬɨʁɟʄɢɦ ɫɢɫɬɟɦɢɦɚ, ɩɪɢɯɜɚɬɚʃɟ ɫɬɚɧɞɚɪɞɚ ɨɬɜɨɪɟɧɢɯ 
ɫɢɫɬɟɦɚ... 
 

ɂɧɬɟɪɧɟɬ ɛɚɧɤɚɪɫɬɜɨ ɢɥɢ ɫɚʁɛɟɪ ɛɚɧɤɚɪɫɬɜɨ (ɟɧɝ. Cyber Banking) 

ɩɪɟɞɫɬɚɜʂɚ ɨɛɚɜʂɚʃɟ ɛɚɧɤɚɪɫɤɨɝ ɩɨɫɥɨɜɚʃɚ ɞɢɪɟɤɬɧɨ ɢɡ ɤɭʄɟ, 
ɩɨɫɪɟɞɫɬɜɨɦ ɂɧɬɟɪɧɟɬɚ. Ɂɚ ɨɛɚɜʂɚʃɟ ɛɚɧɤɚɪɫɤɢɯ ɬɪɚɧɫɚɤɰɢʁɚ ɭ 
ɂɧɬɟɪɧɟɬ ɛɚɧɤɚɪɫɬɜɭ ɧɢʁɟ ɩɨɬɪɟɛɚɧ ɫɩɟɰɢʁɚɥɚɧ ɫɨɮɬɜɟɪ ɢ ɧɟ 
ɩɨɫɬɨʁɟ ɩɨɞɚɰɢ ɭɫɤɥɚɞɢɲɬɟɧɢ ɧɚ ɤɥɢʁɟɧɬɨɜɨɦ ɯɚɪɞ ɞɢɫɤɭ, ɬɚɤɨђɟ, 
ɦɨɪɚɦɨ ɧɚɝɥɚɫɢɬɢ ɢ ɞɚ ʁɟ ɩɪɢɫɬɭɩ ɛɚɧɰɢ ɢ ɪɚɱɭɧɭ ɦɨɝɭʄ ɫɚ ɛɢɥɨ 
ɤɨʁɟɝ ɦɟɫɬɚ ɧɚ ɫɜɟɬɭ, ɩɨɞ ɭɫɥɨɜɨɦ ɞɚ ɧɚ ɬɨɦ ɦɟɫɬɭ ɩɨɫɬɨʁɢ 
ɪɚɱɭɧɚɪ ɢ ɞɚ ʁɟ ɩɪɢɤʂɭɱɟɧ ɧɚ ɂɧɬɟɪɧɟɬ. Ȼɚɧɤɚ ɛɪɢɧɟ ɨ 
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ɨɞɪɠɚɜɚʃɭ ɫɨɩɫɬɜɟɧɨɝ ɯɚɪɞɜɟɪɫɤɨɝ ɢ ɫɨɮɬɜɟɪɫɤɨɝ ɫɢɫɬɟɦɚ 
ɡɚɲɬɢɬɟ. (ɍɪɨɲ, Ɍ., 2007.) 

 

ɉɪɢɦɟɪ- ɂɧɬɟɪɧɟɬ ɛɚɧɤɚɪɫɬɜɨ ɡɚ ɩɪɚɜɧɚ ɥɢɰɚ   

 

ɍɫɥɭɝɚ ɂɧɬɟɪɧɟɬ ɛɚɧɤɚɪɫɬɜɨ ɡɚ ɩɪɚɜɧɚ ɥɢɰɚ ɨɫɢɝɭɪɚɜɚ ɛɪɡ, 
ʁɟɞɧɨɫɬɚɜɚɧ ɢ ɫɢɝɭɪɚɧ ɭɜɢɞ ɭ ɩɨɫɥɨɜɚʃɟ ɫɚ Ȼɚɧɤɨɦ. ɉɭɬɟɦ 
ɂɧɬɟɪɧɟɬ ɛɚɧɤɚɪɫɬɜɚ ɡɚ ɩɪɚɜɧɚ ɥɢɰɚ ɨɫɬɜɚɪɭʁɟ ɫɟ ɞɢɪɟɤɬɚɧ 
ɩɪɢɫɬɭɩ ɜɥɚɫɬɢɬɢɦ ɪɚɱɭɧɢɦɚ 24 ɫɚɬɚ ɞɧɟɜɧɨ, 7 ɞɚɧɚ ɭ ɫɟɞɦɢɰɢ ɭɡ 
ɦɚɤɫɢɦɚɥɧɭ ɫɢɝɭɪɧɨɫɬ ɢ ɩɪɢɦɟɧɭ ɧɚʁɫɚɜɪɟɦɟɧɢʁɢɯ ɡɚɲɬɢɬɧɢɯ 
ɬɟɯɧɨɥɨɝɢʁɚ.  
 

 ɍɫɥɭɝɚ ɂɧɬɟɪɧɟɬ ɛɚɧɤɚɪɫɬɜɨ ɨɦɨɝɭʄɚɜɚ : 
 • ɭɜɢɞ ɭ ɫɬɚʃɟ ɧɚ ɪɚɱɭɧɢɦɚ 

 • ɩɪɟɝɥɟɞ ɩɪɨɦɟɬɚ ɢ ɢɡɜɨɞɚ 

 • ɨɛɚɜʂɚʃɟ ɩɥɚɬɧɨɝ ɩɪɨɦɟɬɚ ɭ ɡɟɦʂɢ ɢ ɢɧɨɫɬɪɚɧɫɬɜɭ 

 • ʁɟɞɧɨɫɬɚɜɧɨ ɨɛɚɜʂɚʃɟ ɫɩɟɰɢʁɚɥɧɢɯ ɭɩɥɚɬɚ, ɤɚɨ ɲɬɨ ɫɭ ɢɫɩɥɚɬɟ 
ɩɥɚɬɚ ɧɚ ɨɫɧɨɜɭ ɫɩɢɫɤɚ ɢɥɢ ɢɡɦɢɪɟʃɟ ɨɛɚɜɟɡɚ ɩɨ ɤɪɟɞɢɬɭ, ɭɡ 
ɬɪɟɧɭɬɚɱɧɨ ɢɡɜɪɲɟʃɟ ɧɚɥɨɝɚ ɭ ɨɤɜɢɪɭ ɪɚɞɧɨɝ ɜɪɟɦɟɧɚ Ȼɚɧɤɟ 

 • ɭɲɬɟɞɭ ɧɨɜɰɚ ɭɡ ɩɨɜɨʂɧɢʁɟ ɧɚɤɧɚɞɟ ɡɚ ɩɥɚɬɧɢ ɩɪɨɦɟ 

 • ɬɪɟɧɭɬɧɨ ɢɡɜɪɲɟʃɟ ɧɚɥɨɝɚ ɭ ɨɤɜɢɪɭ ɪɚɞɧɨɝ ɜɪɟɦɟɧɚ Ȼɚɧɤɟ 

 • ɩɚɤɟɬɧɨ ɩɨɬɩɢɫɢɜɚʃɟ ɧɚɥɨɝɚ 

 • ɞɟɮɢɧɢɫɚʃɟ ɨɝɪɚɧɢɱɟʃɚ ɧɚ ɩɨɬɩɢɫ ɧɚɥɨɝɚ 

 

 
 

ɋɥɢɤɚ 6. Ⱥɩɥɢɤɚɰɢʁɚ Raiffisen ɛɚɧɤɟ ɡɚ ɂɧɬɟɪɧɟɬ ɛɚɧɤɚɪɫɬɜɨ ɡɚ 
ɩɪɚɜɧɚ ɥɢɰɚ 
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ɋɥɢɤɚ 7. ɇɚɥɨɝ ɡɚ ɩɥɚʄɚʃɟ-ɩɪɟɧɨɫ ɧɚ ɫɚʁɬɭ ɡɚ ɂɬɟɪɧɟɬ 
ɛɚɧɤɚɪɫɬɜɨ Raiffisen ɛɚɧɤɟ 

 

5. ɉɊȿȾɇɈɋɌɂ ɂ ɇȿȾɈɋɌȺɐɂ ȿ-ȻȺɇɄȺɊɋɌȼȺ 

 

5.1. ɉɊȿȾɇɈɋɌɂ ȿ-ȻȺɇɄȺɊɋɌȼȺ 

 

ȿɥɟɤɬɪɨɧɫɤɨ ɛɚɧɤɚɪɫɬɜɨ ɢɦɚ ɧɢɡ ɩɪɟɞɧɨɫɬɢ ɭ ɨɞɧɨɫɭ ɧɚ 
ɬɚɤɨɡɜɚɧɨ ɬɪɚɞɢɰɢɨɧɚɥɧɨ ɩɨɫɥɨɜɚʃɟ ɛɚɧɚɤɚ. ɉɪɟɞɧɨɫɬɢ ɫɟ 
ɭɝɥɚɜɧɨɦ ɨɝɥɟɞɚʁɭ ɭ ɜɪɟɦɟɧɤɨʁ ɢ ɩɪɨɫɬɨɪɧɨʁ ɧɟɨɝɪɚɧɢɱɟɧɨɫɬɢ, 
ɛɪɡɢɧɢ ɨɛɚɜʂɚʃɚ ɬɪɚɧɫɚɤɰɢʁɚ, ɧɢɫɤɨʁ ɰɟɧɢ ɢ ɲɢɪɨɤɨɦ 
ɚɫɨɪɬɢɦɚɧɭ ɛɚɧɤɚɪɫɤɢɯ ɩɪɨɢɡɜɨɞɚ ɢ ɭɫɥɭɝɚ. 
 

Ɋɚɞɧɨ ɜɪɟɦɟ ɂɧɬɟɪɧɟɬ ɛɚɧɚɤɚ 

Ɉɫɧɨɜɧɚ ɩɪɟɞɧɨɫɬ ɂɧɬɟɪɧɟɬ ɛɚɧɚɤɚ ʁɟ ʃɢɯɨɜɨ ɧɟɨɝɪɚɧɢɱɟɧɨ 
ɪɚɞɧɨ ɜɪɟɦɟ. ɍ ɬɪɚɞɢɰɢɨɧɚɥɧɨɦ ɛɚɧɤɚɪɫɬɜɭ ɡɚ ɨɛɚɜʂɚʃɟ 
ɛɚɧɤɚɪɫɤɢɯ ɭɫɥɭɝɚ ɧɨɧ-ɫɬɨɩ ɛɢɥɨ ɛɢ ɩɨɬɪɟɛɧɨ ɚɧɝɚɠɨɜɚɬɢ ɬɪɢ 
ɫɦɟɧɟ ʂɭɞɢ ɞɚ ɫɜɚɤɨɞɧɟɜɧɨ ɪɚɞɢ 365 ɞɚɧɚ ɭ ɝɨɞɢɧɢ ɢ ɬɨ ɭ ɲɢɪɨɤɨ 
ɪɚɡɝɪɚɧɚɬɨʁ ɛɚɧɤɚɪɫɤɨʁ ɦɪɟɠɢ.  
 

ɉɪɨɫɬɨɪɧɚ ɧɟɨɝɪɚɧɢɱɟɧɨɫɬ ɂɧɬɟɪɧɟɬ ɛɚɧɤɚɪɫɬɜɚ 

ȼɟʄɢɧɚ ʂɭɞɢ ɛɢɪɚ ɛɚɧɤɭ ɡɛɨɝ ɛɥɢɡɢɧɟ. Ⱦɚɧɚɫ ʂɭɞɢ ɦɨɝɭ ɢɦɚɬɢ 
ɛɚɧɤɭ ɭɧɭɬɚɪ ɫɜɨɝ ɞɨɦɚ, ɛɟɡ ɨɛɡɢɪɚ ɝɞɟ ɝɨɞ ɞɚ ɠɢɜɟ. ɂɧɬɟɪɧɟɬ 
ɛɚɧɤɚɪɫɬɜɨ ʁɟ ɦɨɝɭʄɟ ɨɛɚɜʂɚɬɢ ɫɚ ɛɢɥɨ ɤɨɝ ɦɟɫɬɚ ɧɚ ɫɜɟɬɭ.  
 

 

 



 61 

Ȼɪɡɢɧɚ ɨɛɚɜʂɚʃɚ ɬɪɚɧɫɚɤɰɢʁɚ 

ɍ ɤɥɚɫɢɱɧɨɦ ɛɚɧɤɚɪɫɬɜɭ ɩɨɬɪɟɛɧɨ ʁɟ ɭɬɪɨɲɢɬɢ ɜɪɟɦɟ ɡɚ ɞɨɥɚɡɚɤ 
ɢ ɨɞɥɚɡɚɤ ɭ ɮɢɥɢʁɚɥɭ ɛɚɧɤɟ, ɡɚɬɢɦ ɜɪɟɦɟ ɡɚ ɱɟɤɚʃɟ ɭ ɮɢɥɢʁɚɥɚɦɚ, 
ɜɪɟɦɟ ɡɚ ɩɨɩɭʃɚɜɚʃɟ ɨɛɪɚɡɚɰɚ, ɱɟɤɨɜɚ ɢ ɨɫɬɚɥɢɯ ɞɨɤɭɦɟɧɚɬɚ, ɤɚɨ 
ɢ ɜɪɟɦɟ ɡɚ ɨɛɚɜʂɚʃɟ ɫɚɦɢɯ ɬɪɚɧɫɚɤɰɢʁɚ. ɂɧɬɟɪɧɟɬ ɛɚɧɤɚɪɫɬɜɨ ʁɟ 
ɞɚɥɟɤɨ ɛɪɠɢ ɧɚɱɢɧ ɡɚ ɨɛɚɜʂɚʃɟ ɛɚɧɤɚɪɫɤɨɝ ɩɨɫɥɨɜɚʃɚ.  
 

ɐɟɧɚ ɨɛɚɜʂɚʃɚ ɛɚɧɤɚɪɫɤɢɯ ɬɪɚɧɫɚɤɰɢʁɚ 

ɂɧɬɟɪɧɟɬ ɛɚɧɤɚɪɫɬɜɨ ʁɟ ɧɚʁʁɟɮɬɢɧɢʁɢ ɨɛɥɢɤ ɨɛɚɜʂɚʃɚ ɛɚɧɤɚɪɫɤɢɯ 
ɬɪɚɧɫɚɤɰɢʁɚ. ɉɪɨɜɢɡɢʁɟ ɤɨʁɟ ɫɟ ɩɥɚʄɚʁɭ ɡɚ ɨɛɚɜʂɚʃɟ ɛɚɧɤɚɪɫɤɢɯ 
ɭɫɥɭɝɚ ɭ ɂɧɬɟɪɧɟɬ ɛɚɧɤɚɪɫɬɜɭ ɫɭ ɢɫɬɟ ɢɥɢ ɧɢɠɟ ɨɞ ɨɧɢɯ ɭ 
ɬɪɚɞɢɰɢɨɧɚɥɧɨɦ ɛɚɧɤɚɪɫɬɜɭ. Ɂɚ ɨɛɚɜʂɚʃɟ ɤɜɚɥɢɬɟɬɧɨɝ 
ɛɚɧɤɚɪɫɤɨɝ ɩɨɫɥɨɜɚʃɚ ɭ ɬɪɚɞɢɰɢɨɧɚɥɧɨɦ ɛɚɧɤɚɪɫɬɜɭ ʁɟ ɩɨɬɪɟɛɧɨ 
ɞɚɥɟɤɨ ɜɢɲɟ ʂɭɞɢ, ɩɨɫɥɨɜɧɨɝ ɩɪɨɫɬɨɪɚ ɢ ɨɩɪɟɦɟ, ɧɟɝɨ ɭ 
ɂɧɬɟɪɧɟɬ ɛɚɧɤɚɪɫɬɜɭ.  
 

 5.2. ɇȿȾɈɋɌȺɐɂ ȿ-ȻȺɇɄȺɊɋɌȼȺ 

 

ɇɟɞɨɫɬɚɰɢ  ɟ-ɛɚɧɤɚɪɫɬɜɚ ɧɚʁɜɢɲɟ ɫɭ ɢɡɪɚɠɟɧɢ ɭ ɨɞɫɭɫɬɜɭ 
ɫɢɝɭɪɧɨɫɬɢ ɩɪɢ ɨɛɚɜʂɚʃɭ ɩɨɫɥɨɜɚʃɚ, ɧɟɩɨɫɬɨʁɚʃɭ ɡɚɤɨɧɫɤɟ 
ɪɟɝɭɥɚɬɢɜɟ, ɧɟɞɨɫɬɚɬɤɭ ɩɪɢɜɚɬɧɨɫɬɢ, ɨɬɭђɟɧɨɫɬɢ ɢ ɨɞɛɨʁɧɨɫɬɢ 
ɩɪɟɦɚ ɢɧɨɜɚɰɢʁɚɦɚ ɢ ɨɩɚɫɧɨɫɬɢ ɨɞ ɡɥɨɭɩɨɬɪɟɛɟ ɟ-ɛɚɧɤɚɪɫɬɜɚ ɭ 
ɤɪɢɦɢɧɚɥɧɟ ɫɜɪɯɟ. ɋɢɝɭɪɧɨɫɬ, ɨɞɧɨɫɧɨ ɧɟɞɨɫɬɚɬɚɤ ɫɢɝɭɪɧɨɫɬɢ ɢ 
ɫɢɫɬɟɦɢ ɡɚɲɬɢɬɟ ɧɚ ɂɧɬɟɪɧɟɬɭ ɫɭ ɡɧɚɱɚʁɧɢ ɮɚɤɬɨɪ ɪɚɫɬɚ ɢ ɪɚɡɜɨʁɚ 
ɂɧɬɟɪɧɟɬɚ. Ɍɢ ɮɚɤɬɨɪɢ ɫɭ ɜɟɨɦɚ ɜɚɠɧɢ ɡɚ ɮɭɧɤɰɢɨɧɢɫɚʃɟ ɢ 
ɪɚɡɜɨʁ ɂɧɬɟɪɧɟɬ ɛɚɧɤɚɪɫɬɜɚ. 
 

ɇɟɩɨɫɬɨʁɚʃɟ ɡɚɤɨɧɫɤɟ ɪɟɝɭɥɚɬɢɜɟ 

Ƚɥɨɛɚɥɧɢ ɫɢɫɬɟɦ ɤɨɦɭɧɢɰɢɪɚʃɚ, ɤɚɤɚɜ ʁɟ ɂɧɬɟɪɧɟɬ, ɡɚɯɬɟɜɚ 
ɚɠɭɪɧɟ ɢ ɚɞɟɤɜɚɬɧɟ ɩɪɚɜɧɟ ɨɤɜɢɪɟ ɤɨʁɢ ɬɪɟɛɚ ɞɚ ɞɟɮɢɧɢɲɭ 
ɩɨɬɪɟɛɟ ɩɨɫɥɨɜɧɢɯ ɫɭɛʁɟɤɚɬɚ ɢ ɤɨɪɢɫɧɢɤɚ ɭɫɥɭɝɚ. Ɂɚɤɨɧɫɤɚ 
ɪɟɝɭɥɚɬɢɜɚ ɭ ɜɟɡɢ ɂɧɬɟɪɧɟɬɚ ɢ ɩɨɫɥɨɜɚʃɚ ɧɚ ʃɟɦɭ, ɪɚɡɥɢɤɭʁɟ ɫɟ 
ɨɞ ɡɟɦʂɟ ɞɨ ɡɟɦʂɟ.  
 

Ɉɞɛɨʁɧɨɫɬ ɩɪɟɦɚ ɢɧɨɜɚɰɢʁɚɦɚ ɤɚɨ ɩɪɟɩɪɟɤɚ ɭ ɪɚɡɜɨʁɭ ɂɧɬɟɪɧɟɬ 
ɛɚɧɤɚɪɫɬɜɚ 

ɂɧɨɜɚɰɢʁɟ ɢ ɧɨɜɟ ɩɪɨɢɡɜɨɞɟ ɜɟʄɢɧɚ ʂɭɞɢ ɩɪɢɯɜɚɬɚ ɫɚ ɢɡɜɟɫɧɨɦ 
ɞɨɡɨɦ ɧɟɩɨɜɟɪɟʃɚ ɢ ɧɟɡɚɢɧɬɟɪɟɫɨɜɚɧɨɫɬɢ. ɂɞɟɧɬɢɱɧɚ ɫɢɬɭɚɰɢʁɚ 
ʁɟ ɢ ɫɚ ɂɧɬɟɪɧɟɬɨɦ ɢ ɩɨɫɥɨɜɚʃɟɦ ɧɚ ʃɟɦɭ.  
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ɋɢɝɭɪɧɨɫɬ ɢ ɫɢɫɬɟɦɢ ɡɚɲɬɢɬɟ ɩɨɫɥɨɜɚʃɚ ɂɧɬɟɪɧɟɬ ɛɚɧɚɤɚ 

Ȼɚɧɤɚɪɫɤɟ ɢɧɫɬɢɬɭɰɢʁɟ ɤɨʁɟ ɫɜɨʁɭ ɞɟɥɚɬɧɨɫɬ ɨɛɚɜʂɚʁɭ ɧɚ 
ɂɧɬɟɪɧɟɬɭ ɫɭɨɱɟɧɟ ɫɭ ɫɚ ɨɡɛɢʂɧɢɦ ɩɪɨɛɥɟɦɢɦɚ ɡɚɲɬɢɬɟ 
ɨɛɚɜʂɚʃɚ ɛɚɧɤɚɪɫɤɢɯ ɬɪɚɧɫɚɤɰɢʁɚ. ɇɟ ɩɨɫɬɨʁɟ ɫɚɜɪɲɟɧɢ ɫɢɫɬɟɦɢ 
ɡɚɲɬɢɬɟ.  
 

ɁȺɄȴɍɑȺɄ 

 

ɂɧɬɟɪɧɟɬ ɫɜɟ ɡɧɚɱɚʁɧɢʁɟ ɭɬɢɱɟ ɧɚ ɧɚɱɢɧ ɫɚɜɪɟɦɟɧɨɝ ɩɨɫɥɨɜɚʃɚ ɢ 
ɞɨɧɨɫɢ ɧɨɜɟ ɢɡɚɡɨɜɟ ɩɪɟɞ ɞɚɧɚɲʃɟ ɛɚɧɤɟ. ɉɨɫɬɨʁɢ ɜɟɥɢɤɢ ɛɪɨʁ 
ɡɚɯɬɟɜɚ ɤɨʁɟ ɬɪɟɛɚ ɢɫɩɭɧɢɬɢ ɭ ɰɢʂɭ ɩɨɫɬɢɡɚʃɚ ɭɫɩɟɲɧɨɝ 
ɩɨɫɥɨɜɚʃɚ ɧɚ ɂɧɬɟɪɧɟɬɭ, ɤɚɨ ɧɚ ɩɪɢɦɟɪ, ɥɚɤɨʄɚ ɤɨɪɢɲʄɟʃɚ 
ɚɩɥɢɤɚɰɢʁɚ, ɫɢɝɭɪɧɨɫɬ ɥɢɱɧɢɯ ɢɧɮɨɪɦɚɰɢʁɚ, ɢɧɬɟɝɪɚɰɢʁɚ ɫɚ 
ɩɨɫɬɨʁɟʄɢɦ ɫɢɫɬɟɦɢɦɚ, ɩɪɢɯɜɚɬɚʃɟ ɫɬɚɧɞɚɪɞɚ ɨɬɜɨɪɟɧɢɯ 
ɫɢɫɬɟɦɚ... 
 

Ɉɫɧɨɜɧɢ ɪɚɡɥɨɡɢ ɡɚɲɬɨ ɫɭ ɛɚɧɤɟ (ɩɪɜɨ ɧɚ Ɂɚɩɚɞɭ) ɡɚɩɨɱɟɥɟ ɪɚɡɜɨʁ 
ɫɢɫɬɟɦɚ ɡɚ ɟɥɟɤɬɪɨɧɫɤɨ ɛɚɧɤɚɪɫɬɜɨ ɫɭ: ɩɪɜɨ, ɜɟʄɢ ɤɨɦɮɨɪ 
ɤɨɪɢɫɧɢɤɚ, ɤɨʁɢɦɚ ʁɟ ɨɜɢɦ ɫɢɫɬɟɦɨɦ ɨɦɨɝɭʄɟɧɨ ɞɚ ɡɚɜɪɲɟ ɩɨɫɚɨ 
ɛɟɡ ɨɞɥɚɫɤɚ ɭ ɛɚɧɤɭ, ɚ ɞɪɭɝɢ ʁɟ ɫɦɚʃɟʃɟ ɬɪɨɲɤɨɜɚ ɩɨɫɥɨɜɚʃɚ.  
 

ɍ ɋɪɛɢʁɢ ɟɥɟɤɬɪɨɧɫɤɨ ɛɚɧɤɚɪɫɬɜɨ ʁɟ ɡɚɠɢɜɟɥɨ 2003. ɝɨɞɢɧɟ ɚɥɢ ʁɟ 
ʁɚɤɨ ɫɩɨɪɨ ɧɚɩɪɟɞɨɜɚɥɨ, ɭɤɨɥɢɤɨ ɝɥɟɞɚɦɨ ɡɟɦʂɟ ɢɡ ɪɟɝɢɨɧɚ. 
Ⱦɚɧɚɫ ʁɟ ɫɢɬɭɚɰɢʁɚ ɞɪɭɝɚɱɢʁɚ ɧɟɝɨ ɩɪɟ 5-6 ɝɨɞɢɧɚ, ɩɪɢɦɟʄɭʁɟ ɫɟ ɞɚ 
ʁɟ ȿ-ɛɚɧɤɚɪɫɬɜɨ ɩɨɥɚɤɨ ɫɜɟ ɡɚɫɬɭɩʂɟɧɢʁɟ, ɛɚɧɤɨɦɚɬɢ ɫɭ ɩɨɫɬɚɥɢ 
ɱɟɫɬɚ ɩɨʁɚɜɚ ɢ ɦɨɠɟɦɨ ɢɯ ɜɢɞɟɬɢ ɧɚ ɫɜɚɤɨɦ ɤɨɪɚɤɭ, ɢ ɚɤɨ ɫɭ ɤɨɞ 
ɧɚɫ ʂɭɞɢ ɫɤɟɩɬɢɱɧɢ ɢ ɧɨɜɢɧɟ ɩɨɫɦɚɬɪɚʁɭ ɫɚ ɩɪɟɜɟɥɢɤɨɦ ɞɨɡɨɦ 
ɨɬɩɨɪɚ, ɦɨɠɟɦɨ ɪɟʄɢ ɞɚ ɫɟ ȿ-ɛɚɧɤɚɪɫɬɜɨ ɩɨɥɚɤɨ ɢ ɤɨɞ ɧɚɫ 
ɭɫɬɚʂɭʁɟ. ɍ ɧɚʁɜɟʄɢɦ ɫɥɭɱɚʁɟɜɢɦɚ ɨɜɭ ɜɪɫɬɭ ɛɚɧɤɚɪɫɬɜɚ 
ɤɨɪɢɫɬɢɦɨ ɤɚɤɨ ɛɢ ɩɨɞɢɡɚɥɢ ɤɟɲ ɫɚ ɫɜɨʁɢɯ ɪɚɱɭɧɚ ɢɥɢ ɭ ɧɟɤɢɦ 
ɫɥɭɱɚʁɟɜɢɦɚ ɢɡɜɪɲɢɥɢ ɩɥɚʄɚʃɚ. 
 

ɍ „ɩɨɩɥɚɜɢ” ɛɚɧɚɤɚ, ɞɚɧɚɫ ɭ ɋɪɛɢʁɢ, ɤɜɚɥɢɬɟɬ ȿ-ɛɚɧɤɚɪɫɬɜɚ, ɤɨʁɢ 
ɧɟɤɚ ɛɚɧɤɚ ɩɪɭɠɚ, ʁɟ ɢ ʁɟɞɚɧ ɨɞ ɮɚɤɬɨɪɚ ɤɨʁɢ ɨɞɥɭɱɭʁɟ ɤɨʁɨʁ ʄɟ ɫɟ 
ɛɚɧɰɢ ɤɥɢʁɟɧɬ ɩɪɢɤɥɨɧɢɬɢ. 
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