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ɋɂɋɌȿɆ ɁȺ ɈɇɅȺȳɇ (ONLINE) ɊȿɁȿɊȼȺɐɂȳɍ 
ɄȺɈ B2C ɎɈɊɆȺ ȿɅȿɄɌɊɈɇɋɄȿ ɌɊȽɈȼɂɇȿ ɍ 

ɌɍɊɂɁɆɍ 

 
ONLINE SYSTEM BOOKING AS B2C E-COMMERCE IN 

TURISM 

 
ȼɥɚɞɚɧ ɂɜɚɧɨɜɢʄ1

  

Ɇɢɧɢɫɬɚɪɫɬɜɨ ɭɧɭɬɪɚɲʃɢɯ ɩɨɫɥɨɜɚ Ɋɟɩɭɛɥɢɤɟ ɋɪɛɢʁɟ, ɍɩɪɚɜɚ ɡɚ 
ɜɚɧɪɟɞɧɟ ɫɢɬɭɚɰɢʁɟ, ɇɢɲ 

Ɇɚɪɤɨ Ƚɚɲɢʄ 

Ƚɨɪɚɧ ɉɟɪɢʄ  
ȼɢɫɨɤɚ ɩɨɫɥɨɜɧɚ ɲɤɨɥɚ ɫɬɪɭɤɨɜɧɢɯ ɫɬɭɞɢʁɚ, Ȼɥɚɰɟ 

 

Ɋɟɡɢɦɟ: ɍ ɪɚɞɭ ʁɟ ɩɪɢɤɚɡɚɧɚ ɢɦɩɥɟɦɟɧɬɚɰɢʁɚ ɫɢɫɬɟɦɚ ɡɚ ɨɧɥajɧ 
ɪɟɡɟɪɜɚɰɢʁɭ ɫɦɟɲɬɚʁɧɢɯ ɤɚɩɚɰɢɬɟɬɚ ɯɨɬɟɥa „X“ ɭ Ʌɭɤɨɜɫɤɨʁ 
Ȼɚʃɢ ɢ ʃɟɝɨɜɟ ɩɪɟɞɧɨɫɬɢ, ɤɚɨ B2C ɮɨɪɦɚ ɟɥɟɤɬɪɨɧɫɤɟ ɬɪɝɨɜɢɧɟ. 
ɇɚɫɬɨʁɢ ɫɟ ɩɨɤɚɡɚɬɢ ɡɧɚɱɚʁ ɢ ɭɥɨɝɚ ɟɥɟɤɬɪɨɧɫɤɟ ɬɪɝɨɜɢɧɟ ɭ 
ɬɭɪɢɡɦɭ, ɤɪɨɡ ɫɢɫɬɟɦ ɡɚ ɨɧɥɚʁɧ ɪɟɡɟɪɜɚɰɢʁɭ. ɉɪɟɤɨ ɫɢɫɬɟɦɚ ɡɚ 
ɨɧɥɚʁɧ ɪɟɡɟɪɜɚɰɢʁɭ ɯɨɬɟɥ „X“ ɩɪɢɫɬɭɩɚ ɟɥɟɤɬɪɨɧɫɤɨʁ ɬɪɝɨɜɢɧɢ 
ɤɨʁɚ ɨɛɭɯɜɚɬɚ ɨɧɥɚʁɧ ɤɨɦɭɧɢɤɚɰɢʁɟ, ɩɨɫɥɨɜɧɟ ɬɪɚɧɫɚɤɰɢʁɟ, 
ɬɪɝɨɜɢɧɭ ɪɨɛɨɦ ɢ ɭɫɥɭɝɚɦɚ, ɩɪɭɠɚʃɟ ɫɟɪɜɢɫɧɢɯ ɢ ɮɢɧɚɧɫɢʁɫɤɢɯ 
ɭɫɥɭɝɚ ɢ ɫɜɟ ɨɫɬɚɥɟ ɚɤɰɢʁɟ ɢ ɪɚɞʃɟ ɤɨʁɟ ɩɪɚɬɟ ɩɨɫɥɨɜɚʃɟ ɢ ɡɚ ɱɢʁɭ 
ɪɟɚɥɢɡɚɰɢʁɭ ʁɟ ɧɟɨɩɯɨɞɧɚ ɪɚɱɭɧɚɪɫɤɚ ɦɪɟɠɚ ɂɧɬɟɪɧɟɬ. 
Кʂɭɱɧɟ ɪɟɱɢ: ɫɢɫɬɟɦ ɡɚ ɨɧɥɚʁɧ ɪɟɡɟɪɜɚɰɢʁɭ, ɟ-ɬɪɝɨɜɢɧɚ, b2c. 

 

Abstract: This paper presents the implementation of a system for 

online booking of accommodation facilities at the "X" in Lukovska Spa 

and its benefits, such form of B2C e-commerce. The goal is to show 
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the importance and role of electronic commerce in tourism through 

the online booking system. Through online booking system for hotel 

"X" approach to electronic commerce, including online 

communication, business transactions, trade in goods and services, 

providing service and financial services, and all other actions and 

activities that follow the operation and development of which is the 

necessary computer network Internet.  

Key words: system for online booking, electronic commerce, b2c. 

                                                                                                                                     

 

1. ɍȼɈȾ 

 

ɍ ɬɭɪɢɫɬɢɱɤɨʁ ɢɧɞɭɫɬɪɢʁɢ, ɫɜɟ ɜɢɲɟ ɭɫɥɭɝɚ ɤɨʁɟ ɫɟ ɩɪɭɠɚʁɭ 
ɬɭɪɢɫɬɢɦɚ ɡɚɫɧɢɜɚʁɭ ɫɟ ɧɚ ɭɩɨɬɪɟɛɢ ɂɧɬɟɪɧɟɬɚ ɤɚɨ ɝɥɚɜɧɨɝ 
ɤɨɦɭɧɢɤɚɰɢɨɧɨɝ ɤɚɧɚɥɚ. Ɋɚɡɜɨʁ ɂɧɬɟɪɧɟɬɚ ɞɨɩɪɢɧɟɨ ʁɟ ɜɟɥɢɤɢɦ 
ɩɪɨɦɟɧɚɦɚ ɭ ɧɚɱɢɧɭ ɢ ɟɮɢɤɚɫɧɨɫɬɢ ɪɚɞɚ ɩɨɫɥɨɜɧɢɯ ɫɢɫɬɟɦɚ. 
ɂɧɬɟɪɧɟɬ ʁɟ ɭ ɩɨɬɩɭɧɨɫɬɢ ɢɡɦɟɧɢɨ ɧɚɱɢɧ ɩɨɫɥɨɜɚʃɚ, ɪɭɲɟ ɫɟ 
ɝɟɨɝɪɚɮɫɤɟ ɝɪɚɧɢɰɟ, ʁɟɡɢɱɤɟ ɛɚɪɢʁɟɪɟ ɢ ɜɚɥɭɬɧɚ ɨɝɪɚɧɢɱɟʃɚ. 
Ɉɦɨɝɭʄɟɧɚ ʁɟ ʁɟɞɧɨɫɬɚɜɧɚ ɢ ɛɪɡɚ ɤɨɦɭɧɢɤɚɰɢʁɚ, ɩɪɟɧɨɲɟʃɟ 
ɜɟɥɢɤɢɯ ɤɨɥɢɱɢɧɚ ɩɨɞɚɬɚɤɚ ɧɚ ɜɟɥɢɤɟ ɭɞɚʂɟɧɨɫɬɢ, ʁɟɞɧɨɫɬɚɜɧɨ 
ɨɛʁɚɜʂɢɜɚʃɟ ɢ ɚɠɭɪɢɪɚʃɟ ɦɭɥɬɢɦɟɞɢʁɚɥɧɢɯ ɞɨɤɭɦɟɧɚɬɚ ɢ 
ʃɢɯɨɜɚ ɤɨɧɬɢɧɭɢɪɚɧɚ ɞɨɫɬɭɩɧɨɫɬ, ɞɢɝɢɬɚɥɧɚ ɢɫɩɨɪɭɤɚ ɞɨɛɚɪɚ ɢ 
ɭɫɥɭɝɚ, ɫɬɜɚɪɚʃɟ ɜɢɪɬɭɟɥɧɢɯ ɨɪɝɚɧɢɡɚɰɢʁɚ... 
 

ɋɜɟ ɬɨ ɩɪɟɞɫɬɚɜʂɚ ɟɥɟɦɟɧɬɟ ɧɨɜɨɝ ɨɛɥɢɤɚ ɩɨɫɥɨɜɚʃɚ ɬɡɜ. 
ɟɥɟɤɬɪɨɧɫɤɨɝ ɩɨɫɥɨɜɚʃɚ (electronic business). ȿɥɟɤɬɪɨɧɫɤɨ 
ɩɨɫɥɨɜɚʃɟ ʁɟ ɨɩɲɬɢ ɤɨɧɰɟɩɬ ɤɨʁɢ ɨɛɭɯɜɚɬɚ ɫɜɟ ɨɛɥɢɤɟ ɩɨɫɥɨɜɧɢɯ 
ɬɪɚɧɫɚɤɰɢʁɚ ɢɥɢ ɪɚɡɦɟɧɟ ɢɧɮɨɪɦɚɰɢʁɚ ɤɨʁɟ ɫɟ ɢɡɜɨɞɟ 
ɤɨɪɢɲʄɟʃɟɦ ɢɧɮɨɪɦɚɰɢɨɧɟ ɢ ɤɨɦɭɧɢɤɚɰɢɨɧɟ ɬɟɯɧɨɥɨɝɢʁɟ ɢ ɬɨ: 
ɢɡɦɟђɭ ɩɪɟɞɭɡɟʄɚ, ɢɡɦɟђɭ ɩɪɟɞɭɡɟʄɚ ɢ ʃɢɯɨɜɢɯ ɤɭɩɚɰɚ, ɢɥɢ 
ɢɡɦɟђɭ ɩɪɟɞɭɡɟʄɚ ɢ ʁɚɜɧɟ ɚɞɦɢɧɢɫɬɪɚɰɢʁɟ. 
 

ȿɥɟɤɬɪɨɧɫɤɨ ɩɨɫɥɨɜɚʃɟ ɭɤʂɭɱɭʁɟ ɢ ɟɥɟɤɬɪɨɧɫɤɭ ɬɪɝɨɜɢɧɭ 
(electronic commerce) ɤɨʁɚ ɨɩɢɫɭʁɟ ɩɪɨɰɟɫ ɤɭɩɨɜɢɧɟ, ɩɪɨɞɚʁɟ, 
ɬɪɚɧɫɮɟɪɚ ɢɥɢ ɪɚɡɦɟɧɟ ɩɪɨɢɡɜɨɞɚ, ɭɫɥɢɝɚ ɢɥɢ ɢɧɮɨɪɦɚɰɢʁɚ ɩɭɬɟɦ 
ɤɨɦɩʁɭɬɟɪɫɤɢɯ ɦɪɟɠɚ, ɭɤʂɭɱɭʁɭʄɢ ɢ ɂɧɬɟɪɧɟɬ. ɉɨɞ ɩɨʁɦɨɦ 
ɟɥɟɤɬɪɨɧɫɤɟ ɬɪɝɨɜɢɧɟ, ɫɚɫɬɜɚɧɢɦ ɞɟɥɨɦ ɟɥɟɤɬɪɨɧɫɤɨɝ ɩɨɫɥɨɜɚʃɚ, 
ɨɛɢɱɧɨ ɫɟ ɩɨɞɪɚɡɭɦɟɜɚʁɭ ɨɩɟɪɚɰɢʁɟ ɤɭɩɨɜɢɧɟ ɢ ɩɪɨɞɚʁɟ ɩɪɨɢɡɜɨɞɚ 
ɢ ɭɫɥɭɝɚ, ɤɨʁɟ ɫɟ ɨɛɚɜʂɚʁɭ ɩɪɟɤɨ ɂɧɬɟɪɧɟɬɚ. Ⱥɥɢ ɤɨɧɰɟɩɬ 
ɟɥɟɤɬɪɨɧɫɤɟ ɬɪɝɨɜɢɧɟ ʁɟ ɦɧɨɝɨ ɲɢɪɢ ɢ ɧɟ ɨɝɪɚɧɢɱɚɜɚ ɫɟ ɫɚɦɨ ɧɚ 
ɂɧɬɟɪɧɟɬ. Ɍɪɝɨɜɢɧɚ ɩɪɟɤɨ ɂɧɬɟɪɧɟɬɚ ɫɟ ɫɦɚɬɪɚ 



 69 

ɧɚʁɩɪɨɮɢɬɚɛɢɥɧɢʁɢɦ ɨɛɥɢɤɨɦ ɬɪɝɨɜɢɧɟ ɡɛɨɝ ʁɟɞɧɨɫɬɚɜɧɨɫɬɢ ɢ 
ɧɢɫɤɢɯ ɬɪɨɲɤɨɜɚ.  
ɍ ɬɭɪɢɡɦɭ, ɬɭɪɢɫɬɢ ɢɦɚʁɭ ɦɨɝɭʄɧɨɫɬ ɞɢɪɟɤɬɧɟ ɤɨɦɭɧɢɤɚɰɢʁɟ ɫɚ 
ɤɪɚʁʃɢɦ ɩɪɭɠɚɨɰɢɦɚ ɬɭɪɢɫɬɢɱɤɢɯ ɭɫɥɭɝɚ, ɢ ɭ ɦɨɝɭʄɧɨɫɬɢ ɫɭ ɞɚ 
ɢɞɟɧɬɢɮɢɤɭʁɭ, ɡɚɞɨɜɨʂɟ ɩɚ ɱɚɤ ɢ ɩɪɨɦɟɧɟ ɡɚɯɬɟɜɟ ɡɚ ɬɭɪɢɫɬɢɱɤɢɦ 
ɩɪɨɢɡɜɨɞɢɦɚ, ɚ ɫɚ ɞɪɭɝɟ ɫɬɪɚɧɟ ɩɪɭɠɚɨɰɢ ɭɫɥɭɝɚ ɦɨɝɭ ɟɮɢɤɚɫɧɢʁɟ 
ɞɚ ɭɞɨɜɨʂɟ ɫɜɟ ɤɨɦɩɥɟɤɫɢɧɢʁɢɦ ɡɚɯɬɟɜɢɦɚ ɫɜɨʁɢɯ ɤɨɪɢɫɧɢɤɚ. 
ɒɢɪɨɤɚ ɥɟɩɟɡɚ ɬɭɪɢɫɬɢɱɤɢɯ ɩɪɨɢɡɜɨɞɚ ɦɨɠɟ ɛɢɬɢ ɩɨɧɭђɟɧɚ, 
ɜɢɫɨɤɚ ɬɪɚɧɫɩɚɪɟɧɬɧɨɫɬ, ɢ ɦɨɝɭʄɧɨɫɬ ɞɚ ɫɟ ɩɪɨɢɡɜɨɞ ɢɥɢ ɭɫɥɭɝɚ 
ɩɨɝɥɟɞɚ ɩɪɟ ɤɨɧɚɱɧɟ ɤɭɩɨɜɢɧɟ, ɱɢɧɟ ɂɧɬɟɪɧɟɬ ɧɚʁɚɬɪɚɤɬɢɜɧɢʁɢɦ 
ɤɚɧɚɥɨɦ ɞɢɫɬɪɢɛɭɰɢʁɟ ɩɪɨɢɡɜɨɞɚ. 

 

ɂɧɬɟɪɧɟɬ ɞɢɫɬɪɢɛɭɰɢʁɚ ɬɭɪɢɫɬɢɱɤɢɯ ɩɪɨɢɡɜɨɞɚ ɦɨɠɟ ɞɚ 
ɝɟɧɟɪɢɲɟ ɡɧɚɱɚʁɧɨ ɫɦɚʃɟʃɟ ɬɪɨɲɤɨɜɚ ɢ ɩɪɟɞɧɨɫɬ ɡɚ ɩɪɭɠɚɨɰɟ 
ɭɫɥɭɝɚ, ɬɚɤɨ ɲɬɨ ɨɦɨɝɭʄɚɜɚ ɭɫɩɟɲɧɨ ɢ ɟɮɢɤɚɫɧɨ ɞɨɥɚɠɟʃɟ ɞɨ 
ɧɨɜɢɯ ɤɥɢʁɟɧɚɬɚ. 
 

2. B2C ɎɈɊɆȺ ȿɅȿɄɌɊɈɇɋɄȿ ɌɊɈȼɂɇȿ ɍ ɌɍɊɂɁɆɍ – 

ɋɂɋɌȿɆ ɁȺ ɈɇɅȺȳɇ (ONLINE ) ɊȿɁȿɊȼȺɐɂȳɍ 

 

ȿɥɟɤɬɪɨɧɫɤɚ ɬɪɝɨɜɢɧɚ ʁɟ ɞɢɝɢɬɚɥɧɨ ɨɦɨɝɭʄɟɧɚ ɤɨɦɟɪɰɢʁɚɥɧɚ 
ɬɪɚɧɫɚɤɰɢʁɚ ɢɡɦɟђɭ ɨɪɝɚɧɢɡɚɰɢʁɚ ɢ ɩɨʁɟɞɢɧɚɰɚ. B2C ɤɚɨ ʁɟɞɧɚ ɨɞ 
ɮɨɪɦɢ ɟɥɟɤɬɪɨɧɫɤɟ ɬɪɝɨɜɢɧɟ, ʁɟ ɟɥɟɤɬɪɨɧɫɤɚ ɤɭɩɨɜɢɧɚ 
ɢɧɞɢɜɢɞɭɚɥɧɢɯ ɩɨɬɪɨɲɚɱɚ - ɟɥɟɤɬɪɨɧɫɤɚ ɦɚɥɨɩɪɨɞɚʁɚ, ɚɥɢ 
ɨɛɭɯɜɚɬɚ ɢ ɨɛɟɡɛɟђɟʃɟ ɢɧɮɨɪɦɚɰɢʁɚ ɩɭɬɟɦ ɦɪɟɠɟ2. Ɍɚ ɤɚɬɟɝɨɪɢʁɚ 
ɟɥɟɤɬɪɨɧɫɤɟ ɬɪɝɨɜɢɧɟ ɡɧɚɱɚʁɧɨ ʁɟ ɩɨɜɟʄɚɧɚ ɪɚɡɜɨʁɟɦ wɟɛɚ. 
 

ɉɨɫɥɨɜɧɢ ɫɢɫɬɟɦɢ ɫɭ ɫɬɜɨɪɢɥɢ ɧɨɜɨɝ ɧɟɥɨʁɚɥɧɨɝ ɢ ɢɡɭɡɟɬɧɨ 
ɞɨɛɪɨ ɢɧɮɨɪɦɢɫɚɧɨɝ ɤɭɩɰɚ. ȴɭɞɢɦɚ ʁɟ ɞɚɧɚɫ ɧɚʁɜɚɠɧɢʁɟ ɜɪɟɦɟ, 
ʂɭɞɢ ɫɭ ɩɪɟɡɚɩɨɫɥɟɧɢ ɢ ɧɟɦɚʁɭ ɜɪɟɦɟɧɚ ɡɚ ɨɛɢɥɚɠɟʃɟ 
ɬɭɪɢɫɬɢɱɤɢɯ ɚɝɟɧɰɢʁɚ ɢ ɯɨɬɟɥɚ ɭ ɩɨɬɪɚɡɢ ɡɚ ɫɚɜɪɲɟɧɢɦ ɨɞɦɨɪɨɦ. 
Ⱦɚ ɛɢ ɫɟ ɲɬɨ ɜɢɲɟ ɩɪɢɛɥɢɠɢɥɢ ɡɚɩɨɫɥɟɧɢɦ ʂɭɞɢɦɚ, ɬɭɪɢɫɬɢɱɤɟ 
ɤɨɦɩɚɧɢʁɟ ɫɭ ɩɨɱɟɥɚ ɞɚ ɩɥɚɫɢɪɚʁɭ ɫɜɨʁɭ ɬɭɪɢɫɬɢɱɤɭ ɩɨɧɭɞɭ ɩɭɬɟɦ 
ɂɧɬɟɪɧɟɬɚ. 
 

                                                 
2
 Ʌɚɛɚɪɚɬɨɪɢʁɚ ɡɚ ɟɥɟɤɬɪɨɧɫɤɨ ɩɨɫɥɨɜɚʃɟ, ȿɥɟɤɬɪɨɧɫɤɚ ɬɪɝɨɜɢɧɚ (ɋɤɪɢɩɬɚ), 

ɎɈɇ, Ȼɟɨɝɪɚɞ, 2007. 
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ɏɨɬɟɥɫɤɟ ɤɨɦɩɚɧɢʁɟ (ɜɟɥɢɤɢ ɥɚɧɰɢ ɯɨɬɟɥɚ) ɦɟђɭɧɚɪɨɞɧɨɝ ɡɧɚɱɚʁɚ 
ɫɭ ɩɪɜɟ ɩɨɱɟɥɟ ɫɚ ɭɜɨђɟʃɟɦ ɫɚɜɪɟɦɟɧɢɯ ɪɟɡɟɪɜɚɰɢɨɧɢɯ ɫɢɫɬɟɦɚ ɬʁ 
ɫɚ ɭɜɨђɟʃɟɦ ɟɥɟɤɬɪɨɧɫɤɟ ɬɪɝɨɜɢɧɟ ɭ ɫɜɨʁ ɫɢɫɬɟɦ ɩɨɫɥɨɜɚʃɚ. 
 

2.1. ɉɈȳȺɆ ɂ ɂɆɉɅȿɆȿɇɌȺɐɂȳȺ ɊȿɁȿɊȼȺɐɂɈɇɈȽ 
ɋɂɋɌȿɆȺ 

 

Ɋɚɱɭɧɚɪɢ ɫɭ ɡɧɚɬɧɨ ɭɜɟʄɚɥɢ ɤɜɚɥɢɬɟɬ ɬɭɪɢɫɬɢɱɤɢɯ 
ɢɧɮɨɪɦɚɰɢɨɧɢɯ ɫɢɫɬɟɦɚ, ɨɥɚɤɲɚɜɚʁɭʄɢ ɢ ɭɛɪɡɚɜɚʁɭʄɢ ɩɪɨɰɟɫɟ 
ɩɪɢɤɭɩʂɚʃɚ, ɨɛɪɚɞɟ, ɱɭɜɚʃɚ ɢ ɤɨɪɢɲʄɟʃɚ ɢɧɮɨɪɦɚɰɢʁɚ. 
Ⱦɢɫɬɪɢɛɭɰɢɨɧɢ ɫɢɫɬɟɦɢ ɫɭ ɩɨɫɟɛɧɢ ɬɢɩɨɜɢ ɢɧɮɨɪɦɚɰɢɨɧɢɯ 
ɫɢɫɬɟɦɚ ɤɨʁɢ ɫɭ ɧɚɦɟʃɟɧɢ ɞɢɫɬɪɢɛɭɰɢʁɢ ɬɭɪɢɫɬɢɱɤɢɯ ɩɪɨɢɡɜɨɞɚ. 
 

Ɉɫɢɦ ɞɢɫɬɪɢɛɭɰɢɨɧɢɯ, ɩɨɫɟɛɧɨ ɫɭ ɡɧɚɱɚʁɧɢ ɢ ɪɟɡɟɪɜɚɰɢɨɧɢ 
ɫɢɫɬɟɦɢ, ɤɚɨ ʁɟɞɚɧ ɨɞ ɤʂɭɱɧɢɯ ɟɥɟɦɟɧɚɬɚ ɭ ɫɢɫɬɟɦɭ ɞɢɫɬɪɢɛɭɰɢʁɟ 
ɬɭɪɢɫɬɢɱɤɢɯ ɩɪɨɢɡɜɨɞɚ, ɡɚɯɜɚʂɭʁɭʄɢ ɤɨʁɢɦɚ ɫɟ ɭɫɩɨɫɬɚɜʂɚ 
ɫɢɫɬɟɦ ɨɧ-ɥɢɧɟ ɪɟɡɟɪɜɚɰɢʁɟ ɭɧɚɩɪɟɞ, ɚ ɤɨʁɢ, ɭɡ ɩɪɨɦɟɧɟ ɰɟɧɚ ɢ 
ɮɨɪɦɢɪɚʃɟ ɥɢɫɬɟ ɱɟɤɚʃɚ, ɩɪɟɞɫɬɚɜʂɚ ʁɟɞɧɭ ɨɞ ɬɟɯɧɢɤɚ 
ɭɩɪɚɜʂɚʃɚ ɬɪɚɠʃɨɦ ɭ ɤɪɚɬɤɨɦ ɪɨɤɭ.  Ɉɫɢɦ ɤɨɧɬɪɨɥɟ ɭ ɤɪɚɬɤɨɦ 
ɪɨɤɭ, ɪɟɡɟɪɜɚɰɢɨɧɢ ɫɢɫɬɟɦɢ ɨɦɨɝɭʄɚɜɚʁɭ ɤɨɦɩɚɧɢʁɚɦɚ ɢ ɬɚɱɧɢʁɟ 
ɩɪɟɞɜɢђɚʃɟ ɛɭɞɭʄɟ ɬɪɚɠʃɟ ɭ ɞɭɠɟɦ ɪɨɤɭ, ɢ ɫɯɨɞɧɨ 
ɦɨɝɭʄɧɨɫɬɢɦɚ, ɩɨɜɟʄɚʃɟ ɩɨɧɭɞɟ. 3 
 

ɍ ɰɢʂɭ ɭɧɚɩɪɟђɟʃɚ ɩɨɫɥɨɜɚʃɚ ɯɨɬɟɥɚ „X„ ɭ Ʌɭɤɨɜɫɤɨʁ Ȼɚʃɢ 
ɤɪɟɢɪɚɥɢ ɫɦɨ ɫɢɫɬɟɦ ɤɨʁɢ ɨɦɨɝɭʄɚɜɚ ɬɭɪɢɫɬɢɦɚ ɞɚ ɫɚ ɛɢɥɨ ɤɨʁɟɝ 
ɦɟɫɬɚ ɦɨɝɭ ɞɚ ɢɡɜɪɲɟ ɪɟɡɟɪɜɚɰɢʁɭ ɫɦɟɲɬɚʁɚ ɩɭɬɟɦ ɪɚɱɭɧɚɪɫɤɟ 
ɦɪɟɠɟ ɂɧɬɟɪɧɟɬɚ. Oɧɥɚʁɧ ɪɟɡɟɪɜɚɰɢʁɚ je ɨɧɥɚʁɧ ɪɟɡɟɪɜɚɰɢɨɧɢ 
ɫɢɫɬɟɦ ɡɚ ɢɡɪɚɞɭ ɪɟɡɟɪɜɚɰɢʁɟ ɫɥɨɛɨɞɧɢɯ ɫɨɛɚ ɭ ɯɨɬɟɥɭ ɩɭɬɟɦ 
ɂɧɟɪɧɟɬɚ ɢ ɢɡɞɚɜɚʃɟ ɩɪɟɞɪɚɱɭɧɚ ɤɨɞ ɪɟɡɟɪɜɚɰɢʁɚ ɫɥɨɛɨɞɧɢɯ 
ɫɨɛɚ. 
 

                                                 
3
 ɉɚɧɬɨɜɢʄ ȼ., Ⱦɢɧɢʄ ɋ., ɋɬɚɪɱɟɜɢʄ Ⱦ., ɋɚɜɪɟɦɟɧɨ ɩɨɫɥɨɜɚʃɟ ɢ ɂɧɬɟɪɧɟɬ 

ɬɟɯɧɨɥɨɝɢʁɟ, ɎOɇ , 2008. 
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      ɋɥɢɤɚ 1. ɉɨɱɟɬɧɚ ɫɬɪɚɧɢɰɚ ɫɢɫɬɟɦɚ ɡɚ ɨɧɥɚʁɧ ɪɟɡɟɪɜɚɰɢʁɭ 

ɋɢɫɬɟɦ, ɚɩɥɢɤɚɰɢʁɚ ʁɟ ɪɚђɟɧɚ php ɩɪɨɝɪɚɦɫɤɢɦ ʁɟɡɢɤɨɦ 
ɤɨɪɢɲʄɟʃɟɦ mysql ɬɟɯɧɨɥɨɝɢʁɟ. Ⱥɩɥɢɤɚɰɢʁɚ ɦɨɠɟ ɛɢɬɢ 
ɧɟɡɚɜɢɫɧɚ, ɚ ɦɨɠɟ ɛɢɬɢ ɢ ɤɚɨ ɞɨɞɚɬɚɤ ɧɟɤɨɦ ɩɨɪɬɚɥɭ ɧɩɪ. ȳoomla. 

 

Ⱦɚ ɛɢ ɤɨɪɢɫɧɢɤ ɩɪɢɫɬɭɩɢɨ ɫɢɫɬɟɦɭ ɡɚ ɨɧɥɚʁɧ ɪɟɡɟɪɜɚɰɢʁɭ, ɦɨɪɚ ɫɟ 
ɪɟɝɢɫɬɪɨɜɚɬɢ, ɚ ɤɚɫɧɢʁɟ ɫɚ ɪɟɝɢɫɬɪɨɜɚɧɢɦ ɩɚɪɚɦɟɬɪɢɦɚ 
ɭɥɨɝɨɜɚɬɢ. Ʉɪɟɢɪɚɧɚ ʁɟ ɮɨɪɦɚ ɡɚ ɪɟɝɢɫɬɪɚɰɢʁɭ, ɤɨʁɚ ɫɚɞɪɠɢ 
ɨɫɧɨɜɧɟ ɩɨɞɚɬɤɟ ɤɨɪɢɫɧɢɤɚ (ɤɨɪɢɫɧɢɱɤɨ ɢɦɟ, ɥɨɡɢɧɤɚ, ɢɦɟ, 
ɩɪɟɡɢɦɟ, ɬɟɥɟɮɨɧ, ɟɦɚɢɥ ɢ ɝɪɚɞ).  
         

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                        ɋɥɢɤɚ 2. Ɏɨɪɦɚ ɡɚ ɪɟɝɢɫɬɚɪɰɢʁɭ 
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Ɂɚ ɞɚɬɭ ɮɨɪɦɭ ɪɟɝɢɫɬɪɚɰɢʁɟ ɤɪɟɢɪɚɧɚ ʁɟ ɛɚɡɚ ɥɨɝɢɧ ɢ ɭ ɨɤɜɢɪɭ ʃɟ 
ɬɚɛɟɥɚ „ɤɨɪɢɫɧɢɰɢ“. 

 

 
            

Slika 3. Ȼɚɡɚ „ɥɨɝɢɧ“ , ɬɚɛɟɥɚ „ɤɨɪɢɫɧɢɰɢ“  

Ʉɨɪɢɫɧɢɤ ɭɧɨɫɢ ɫɜɨʁɟ ɩɨɞɚɬɤɟ ɡɚ ɪɟɝɢɫɬɪɚɰɢʁɭ, ɤɨʁɢ ɫɟ ʃɟɝɨɜɨɦ 
ɩɨɬɜɪɞɨɦ ɩɪɨɫɥɟђɭʁɭ ɭ ɛɚɡɢ “ɤɨɪɢɫɧɢɰɢ “ ɢ ʃɟɝɨɜɢɦ ɥɨɝɨɜɚʃɟɦ 

ɧɚ ɫɢɫɬɟɦ ɜɪɲɢ ɫɟ ɱɢɬɚʃɟ ɩɨɞɚɬɚɤɚ ɢɡ ɛɚɡɟ ɬʁ. ɚɭɬɨɪɢɡɚɰɢʁɚ 
ɤɨɪɢɫɧɢɤɚ. ɇɚɤɨɧ ɢɡɜɪɲɟɧɟ ɪɟɝɢɫɬɪɚɰɢʁɟ ɢ ɭɫɩɟɲɧɨɝ ɥɨɝɨɜɚʃɚ 
ɦɨɝɭʄɟ ʁɟ ɭʄɢ ɭ ɫɜɨʁ ɩɪɨɮɢɥ ɢ ɦɟʃɚɬɢ ɪɟɝɢɫɬɨɜɚɧɟ ɩɨɞɚɬɤɟ ɤɚɨ ɢ 
ɩɪɢɫɬɭɩɢɬɢ ɫɢɫɬɟɦɭ ɡɚ ɨɧɥɚʁɧ ɪɟɡɟɪɜɚɰɢʁɟ ɢ ɪɟɡɟɪɜɢɫɚɬɢ ɫɦɟɲɬɚʁ. 
 

Ɂɚ ɪɟɡɟɪɜɚɰɢʁɭ ɫɦɟɲɬɚʁɚ, ɤɪɟɢɪɚɥɢ ɫɦɨ ɮɨɪɦɭ ɡɚ ɨɧɥɚʁɧ 
ɪɟɡɟɪɜɚɰɢʁɭ ɤɨʁɚ ɫɚɞɪɠɢ ( ɢɦɟ ɢ ɩɪɟɡɢɦɟ, ɪɟɝ.ɤɨɪɢɫɧɢɱɤɨ ɢɦɟ, 
ɬɟɥɟɮɨɧ, ɟɦɚɢɥ, ɧɚɱɢɧ ɩɥɚʄɚʃɚ, ɤɚɬɟɝɨɪɢʁɭ ɫɨɛɟ, ɞɚɬɭɦ ɞɨɥɚɫɤɚ ɢ 
ɞɚɬɭɦ ɧɚɩɭɲɬɚʃɚ ɯɨɬɟɥɚ) 
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ɋɥɢɤɚ 4. Ɏɨɪɦɚ ɡɚ ɪɟɡɟɪɜɚɰɢʁɭ ɫɦɟɲɬɚʁɚ 

Ɂɚ ɞɚɬɭ ɮɨɪɦɭ ɨɧɥɚʁɧ ɪɟɡɟɪɜɚɰɢʁɟ ɤɪɟɢɪɚɧɚ ʁɟ ɬɚɛɟɥɚ “ɩɪɨɥɨɦ“ 

ɤɨʁɚ ʁɟ ɩɨɜɟɡɚɧɚ php script-om ɫɚ ɞɚɬɨɦ ɮɨɪɦɨɦ. Ɇɨɝɭʄɟ ʁɟ 
ɢɡɜɪɲɢɬɢ ɪɟɡɟɪɜɚɰɢʁɭ ɬʁ ɭɩɢɫ ɢ ɨɞ ɫɬɪɚɧɟ ɚɞɦɢɧɢɫɬɪɚɬɨɪɚ 
ɩɪɟɝɥɟɞ ɬʁ ɱɢɬɚʃɟ ɩɨɞɚɬɚɤɚ. 
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ɋɥɢɤɚ 5. Ɍɚɛɟɥɚ „ɩɪɨɥɨɦ“ ɡɚ ɩɨɬɪɟɛɟ ɮɨɪɦɟ ɡɚ ɨɧɥɚʁɧ 

ɪɟɡɟɪɜɚɰɢʁɭ 

 

ɇɚɤɨɧ ɭɫɩɟɲɧɨ ɩɨɩɭʃɟɧɟ ɮɨɪɦɟ ɡɚ ɨɧɥɚʁɧ ɪɟɡɟɪɜɚɰɢʁɭ ɢ 
ɩɪɨɫɥɟђɟɧɢɯ ɩɨɞɚɬɚɤɚ, ɨɬɜɚɪɚ ɫɟ ɫɬɪɚɧɢɰɚ ɤɨʁɚ ɩɨɬɜɪђɭʁɟ ɞɚ ɫɬɟ 
ɭɫɩɟɲɧɨ ɢɡɜɪɲɢɥɢ ɪɟɡɟɪɜɚɰɢʁɭ ɫɚ ɨɩɢɫɨɦ ɪɟɡɟɪɜɚɰɢʁɟ. 
 

 
 

ɋɥɢɤɚ 6. ɉɨɬɜɪɞɚ ɢɡɜɪɲɟɧɟ ɪɟɡɟɪɜɚɰɢʁɟ ɫɚ ɩɪɟɝɥɟɞɨɦ 
ɪɟɡɟɪɜɚɰɢʁɟ 

Ⱥɞɦɢɧɢɫɬɪɚɬɨɪ Wɟɛ ɩɨɪɬɚɥɚ ɦɨɠɟ ɭ ɫɜɚɤɨɦ ɬɪɟɧɭɬɤɭ ɞɚ ɩɪɟɝɥɟɞɚ 
ɫɩɢɫɚɤ ɢɡɜɪɲɟɧɢɯ ɪɟɡɟɪɜɚɰɢʁɚ, ɫɚ ɞɟɬɚʂɢɦɚ ɢɡɜɪɲɟɧɟ 
ɪɟɡɟɪɜɚɰɢʁɟ. 
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ɋɥɢɤɚ 7. ɉɪɟɝɥɟɞ ɢɡɜɪɲɟɧɢɯ ɪɟɡɟɪɜɚɰɢʁɚ ɨɞ ɫɬɪɚɧɟ 

ɚɞɦɢɧɢɫɬɪɚɬɨɪɚ 

 

ɇɚ ɨɫɧɨɜɭ ɞɚɬɟ ɫɥɢɤɟ , ɦɨɠɟ ɫɟ ɜɢɞɟɬɢ ɞɚ ɫɭ ɪɟɡɟɪɜɚɰɢʁɟ 
ɢɡɜɪɲɢɥɢ 3 (ɬɪɢ) ɤɨɪɢɫɧɢɤɚ, Ɇɚɪɤɨ Ɇɚɤɫɢɦɨɜɢʄ, ȼɟɫɧɚ 
Ɇɢɥɟɧɤɨɜɢʄ ɢ ȼɥɚɞɚɧ ɂɜɚɧɨɜɢʄ. ɇɚɤɨɧ ɩɪɟɝɥɟɞɚ ɪɟɡɟɪɜɚɰɢʁɟ, 

ɚɞɦɢɧɢɫɬɪɚɬɨɪ ɲɚʂɟ ɩɪɟɞɪɚɱɭɧ ɤɨɪɢɫɧɢɰɢɦɚ ɢ ɧɚɤɨɧ ɭɩɥɚɬɟ 

ɩɨɬɜɪђɭʁɟ ɢɦ ɪɟɡɟɪɜɚɰɢʁɭ ɡɚ ɧɚɜɟɞɟɧɢ ɬɟɪɦɢɧ, ɢɥɢ ɢɦ ɩɨɬɜɪɞɭ 
ɜɪɲɢ ɬɟɥɟɮɨɧɫɤɢɦ ɩɭɬɟɦ. 
 

3. ɄɈɊɂɋɌɂ ɋɂɋɌȿɆȺ ɁȺ ɈɇɅȺȳɇ ɊȿɁȿɊȼȺɐɂȳɍ 

 

3.1 ɄɈɊɂɋɌɂ ɁȺ ɄɈɆɉȺɇɂȳɍ (ɏɈɌȿɅ) 
 

• Ɋɟɡɟɪɜɚɰɢʁɟ ɫɬɢɠɭ 24 ɫɚɬɚ ɞɧɟɜɧɨ ɱɚɤ ɢ ɤɚɞɚ ɫɜɢ ɭ ɤɨɦɩɚɧɢʁɢ 
ɫɩɚɜɚʁɭ 

• ɉɪɨɲɢɪɭʁɟ ɫɟ ɬɪɠɢɲɬɟ 

• Ʌɚɤɲɟ ɫɟ ɧɚɜɨɞɟ ɤɭɩɰɢ ɞɚ ɤɭɩɭʁɭ, ɜɥɚɞɚ ɩɪɚɜɢɥɨ ɢɦɩɭɥɫɢɜɧɟ  
ɤɭɩɨɜɢɧɟ 

• Ɇɚʃɟ ɤɨɲɬɚ ɩɪɟɡɟɧɬɢɪɚʃɟ ɩɪɨɢɡɜɨɞɚ ɢ ɭɫɥɭɝɚ ɩɭɬɟɦ ɨɧ-ɥɚʁɧ 

ɤɚɬɚɥɨɝɚ ɧɟɝɨ ɧɚ ɧɟɤɢ ɞɪɭɝɢ ɧɚɱɢɧ.  
• Ȼɪɡ ɢ ʁɟɞɧɨɫɬɚɜɚɧ ɩɪɟɝɥɟɞ ɪɟɡɟɪɜɚɰɢʁɟ 

 

 

3.2 ɄɈɊɂɋɌɂ ɁȺ ɄɈɊɂɋɇɂɄȺ ( ȽɈɋɌȺ) 
 

• Ɇɨɝɭʄɧɨɫɬ ɪɟɡɟɪɜɚɰɢʁɟ 24 ɫɚɬɚ ɫɜɢɯ 365 ɞɚɧa. 
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• ɇɢɠɚ ɰɟɧɚ. Ɉɜɚʁ ɫɢɫɬɟɦ ɨɦɨɝɭʄɭʁɟ ɪɟɡɟɪɜɚɰɢʁɭ ɩɨ ɜɟɨɦɚ 
ɩɨɜɨʂɧɢɦ ɰɟɧɚɦɚ ɤɨʁɟ ɫɭ ɭ ɩɪɨɫɟɤɭ ɧɢɡɟ ɡɚ 5-10% . 

 

• Ȼɨɝɚɬɢʁɢ ɢɡɛɨɪ. Ȼɨɝɚɬɢʁɢ ɢɡɛɨɪ ɩɨɧɭɞɟ ɢ ɩɪɟɝɥɟɞ ɩɨɧɭɞɟ ɭ 
ɫɜɚɤɨɦ ɬɪɟɧɭɬɤɭ. 
 

• Ʉɜɚɥɢɬɟɬɧɢʁɚ ɭɫɥɭɝɚ. Ɍɭɪɢɫɬɢɦɚ ɫɟ ɦɨɝɭ ɩɨɧɭɞɢɬɢ 
ɢɧɮɨɪɦɢɫɚʃɟ ɨ ɩɪɨɢɡɜɨɞɢɦɚ ɩɪɟɤɨ ɛɚɡɚ ɩɨɞɚɬɚɤɚ ɤɨʁɟ ɫɚɞɪɠɟ 
ɞɟɬɚʂɧɟ ɩɨɞɚɬɤɟ ɨ ʃɢɦɚ.  
 

• ȼɟʄɟ ɩɨɝɨɞɧɨɫɬɢ. ɇɚ ɩɪɢɦɟɪ, ɧɟɤɢɦ ʂɭɞɢɦɚ ɨɞɥɚɡɚɤ ɭ ɚɝɟɧɰɢʁɭ 
ɧɟ ɩɪɢɱɢʃɚɜɚ ɡɚɞɨɜɨʂɫɬɜɨ, ɚ ɬɨ ɫɟ ɦɨɠɟ ɪɟɲɢɬɢ ɨɧ-ɥɢɧɟ 
ɪɟɡɟɪɜɚɰɢʁɨɦ ɡɚ ɧɟɤɨɥɢɤɨ ɦɢɧɭɬɚ. 
 

• ȼɢɲɟ ɡɚɛɚɜɟ. ɉɨɫɬɨʁɢ ɧɚɱɢɧ ɞɚ ɫɟ ɤɭɩɨɜɢɧɨɦ ɩɪɟɤɨ Wɟɛɚ ɞɨђɟ ɢ 
ɞɨ ɡɚɛɚɜɟ. ɇɟɤɟ ɤɨɦɩɚɧɢʁɟ ɫɭ ɭɫɩɟɥɟ ɭ ɬɨɦɟ ɞɚɜɚʁɭʄɢ ɧɚ ɩɪɢɦɟɪ 
ɡɚɛɚɜɧɭ ɥɢɫɬɭ Ɍɨɩ 10, ɲɚɥɟ ɢɬɞ. ȵɢɯɨɜɚ ɮɭɧɤɰɢʁɚ ʁɟ ɞɚ ɢɯ ɡɚɛɚɜɟ 
ɢ ɧɚɫɦɟʁɭ. 
 

ɁȺɄȴɍɑȺɄ 
 

ɇɚ ɨɫɧɨɜɭ ɢɡɥɨɠɟɧɨɝ, ʁɚɫɧɨ ʁɟ ɞɚ ɟɥɟɤɬɪɨɧɫɤɨ ɩɨɫɥɨɜɚʃɟ ɢ 
ɢɧɮɨɪɦɚɰɢɨɧɨ ɤɨɦɭɧɢɤɚɰɢɨɧɟ ɬɟɯɧɥɨɝɢʁɟ ɫɬɜɚɪɚʁɭ ɫɚ ɫɟɤɬɨɪɨɦ 
ɬɭɪɢɡɦɚ ɧɟɪɚɫɤɢɞɢɜɭ ɜɟɡɭ. Ɍɭɪɢɡɚɦ ʁɟ ɫɟɤɬɨɪ ɤɨʁɢ ɛɟɥɟɠɢ ɧɚʁɜɟʄɢ 
ɪɚɫɬ ɭ ɫɜɟɬɫɤɨʁ ɟɤɨɧɨɦɢʁɢ ɫɧɚɠɧɨ ɩɨɬɩɨɦɨɝɧɭɬ ɧɨɜɢɦ 
ɦɨɝɭʄɧɨɫɬɢɦɚ ɟɥɟɤɬɪɨɧɫɤɨɝ ɩɨɫɥɨɜɚʃɚ.  
 

Ɋɚɡɜɨʁɨɦ ɟɥɟɤɬɪɨɧɫɤɨɝ ɩɨɫɥɨɜɚʃɚ, ɫɬɜɚɪɚʁɭ ɫɟ ɢ ɧɨɜɢ ɬɢɩɨɜɢ 
ɩɪɨɢɡɜɨɞɚ ɢ ɭɫɥɭɝɚ ɭ ɬɭɪɢɫɬɢɱɤɨʁ ɢɧɞɭɫɬɪɢʁɢ, ɤɨʁɟ ɞɨ ʁɭɱɟ ɧɢʁɟ 
ɛɢɥɨ ɦɨɝɭʄɟ ɪɟɚɥɢɡɨɜɚɬɢ. Ɉɞ ɨɜɨɝɚ ɧɟɦɚʁɭ ɤɨɪɢɫɬɢ ɫɚɦɨ 
ɬɭɪɢɫɬɢɱɤɟ ɤɨɦɩɚɧɢʁɟ ɤɨʁɟ ɨɜɚɤɜɭ ɜɪɫɬɭ ɩɨɫɥɨɜɚʃɚ ɩɪɢɦɟʃɭʁɭ, 
ɜɟʄ ɢ ɬɭɪɢɫɬɢ ɤɨʁɢ ɞɚɧɚɫ ɢɦɚʁɭ ɩɪɟɞ ɫɨɛɨɦ ɦɧɨɲɬɜɨ 
ɞɢɫɬɪɢɛɭɬɢɜɧɢɯ ɤɚɧɚɥɚ ɢ ɢɧɮɨɪɦɚɰɢʁɟ ɧɚ ɤɥɢɤ ɦɢɲɚ ɞɚɥɟɤɨ. 
 

 ɍɜɨђɟʃɟɦ ɟɥɟɤɬɪɨɧɫɤɟ ɬɪɝɨɜɢɧɟ ɭ ɫɢɫɬɟɦ ɩɨɫɥɨɜɚʃɚ ɏɨɬɟɥɚ 
„X“, ɨɦɨɝɭʄɟɧɨ ʁɟ, ɧɟ ɫɚɦɨ ɨɧɥɚʁɧ ɩɪɟɞɫɬɚɜʂɚʃɟ ɫɜɨʁɢɯ 
ɩɪɨɢɡɜɨɞɚ ɢ ɩɪɨɦɨɰɢʁɚ ɧɚ ɢɧɬɟɪɧɟɬɭ, ɧɟɝɨ ɢ ɬɪɝɨɜɢɧɚ ɩɪɨɢɡɜɨɞɚ 
ɩɪɟɤɨ ɂɧɬɟɪɧɟɬɚ. Ɉɜɢɦ ɞɨɥɚɡɢ ɞɨ ɪɟɞɭɤɨɜɚʃɚ ɬɪɨɲɤɨɜɚ 
ɩɨɫɥɨɜɚʃɚ ɢ ɞɨ ɛɨʂɟ ɩɨɡɢɰɢʁɟ ɤɨɦɩɚɧɢʁɟ (ɯɨɬɟɥɚ) ɧɚ ɬɪɠɢɲɬɭ. 
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ɇɨɜɨɨɬɜɨɪɟɧɢ ɩɪɨɛɥɟɦ ʁɟ ɨɛɟɡɛɟђɟʃɟ ɫɢɝɭɪɧɨɫɬɢ (ɡɚɲɬɢɬɟ) ɢ   
ɤɚɤɨ ɩɪɢɫɬɭɩɢɬɢ ɦɨɛɢɥɧɨɦ ɩɨɫɥɨɜɚʃɭ ɢ ɞɨʄɢ ɞɨ ɤɨɪɢɫɧɢɤɚ ɤɨʁɢ 
ɧɟ ɩɨɫɟɞɭʁɭ ɪɚɱɭɧɚɪ , ɜɟʄ ɦɨɛɢɥɧɢ ɬɟɥɟɮɨɧ ɬɪɟʄɟ ɝɟɧɟɪɚɰɢʁɟ, ɲɬɨ 
ʁɟ ɫɜɚɤɚɤɨ ʁɟɞɚɧ ɢɡɚɡɨɜ ɡɚ ɫɥɟɞɟʄɢ ɤɨɪɚɤ ɢɧɨɜɚɰɢʁɚ. 
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