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QUALITY MANAGEMENT 

 
ɇɟɲɤɨ Ȼɨɠɨɜɢʄ 

Ɏɚɤɭɤɥɬɟɬ ɭɦɟɬɧɨɫɬɢ ɭ ɉɪɢɲɬɢɧɢ - Ɂɜɟɱɚɧ, Ʉɨɫɨɜɫɤɚ Ɇɢɬɪɨɜɢɰɚ 

 

Ɋɟɡɢɦɟ: Кɜɚɥɢɬɟɬ ɩɪɟɞɫɬɚɜʂɚ ɧɢɜɨ ɞɨ ɤɨʁɟɝ ɫɤɭɩ ɫɜɨʁɫɬɜɟɧɢɯ 

ɤɚɪɚɤɬɟɪɢɫɬɢɤɚ ɢɫɩɭʃɚɜɚ ɡɚɯɬɟɜɟ. ɍɩɪɚɜʂɚʃɟ ɤɜɚɥɢɬɟɬɨɦ 

ɩɪɟɞɫɬɚɜʂɚ ɫɤɭɩ ɚɤɬɢɜɧɨɫɬɢ ɢ ɚɤɰɢʁɚ ɤɨʁɢɦɚ ɫɟ ɭɬɢɱɟ ɧɚ 

ɤɜɚɥɢɬɟɬ ɩɪɨɢɡɜɨɞɚ, ɪɚɞɚ ɢ ɨɪɝɚɧɢɡɨɜɚʃɚ. ɉɪɨɰɟɫ ɭɩɪɚɜʂɚʃɚ 

ɤɜɚɥɢɬɟɬɨɦ ɱɢɧɢ ʁɟɞɚɧ ɫɟɝɦɟɧɬ ɭ ɨɤɜɢɪɭ ɭɩɪɚɜʂɚʃɚ ɩɨɫɥɨɜɧɢɦ 

ɫɢɫɬɟɦɢɦɚ. ɍɩɪɚɜʂɚʃɟ ɬɨɬɚɥɧɢɦ ɤɜɚɥɢɬɟɬɨɦ (Total quality 

menagement – TQM) ʁɟ ɫɢɫɬɟɦɫɤɢ ɩɪɢɫɬɭɩ ɭɩɪɚɜʂɚʃɭ ɤɨʁɢ ɢɦɚ ɡɚ 

ɰɢʂ ɞɚ ɤɨɧɬɢɧɭɚɥɧɨ ɭɧɚɩɪɟђɭʁɟ ɜɪɟɞɧɨɫɬ ɡɚ ɤɭɩɰɚ 

ɩɪɨʁɟɤɬɨɜɚʃɟɦ ɢ ɫɬɚɥɧɢɦ ɧɚɩɪɟɞɨɜɚʃɟɦ ɨɪɝɚɧɢɡɚɰɢɨɧɢɯ 

ɩɪɨɰɟɫɚ ɢ ɫɢɫɬɟɦɚ. 

Кʂɭɱɧɟ ɪɟɱɢ: ɤɜɚɥɢɬɟɬ, ɌQɆ, ɩɪɨɰɟɫɫ ɭɩɪɚɜʂɚʃɚ, ɩɨɫɥɨɜɧɢ 
ɫɢɫɬɟɦɢ, ɜɪɟɞɧɨɫɬ 
 

Abstract: Quality is the degree to which a set of inherent 

characteristics fulfills requirements. Quality management is a set of 

actions and activities that affect the quality of the product, and labor 

organizing. The process of quality management makes one segment of 

the business management systems. Total quality management (total 

quality menagement - TQM) is a systematic approach to management, 

which aims to continually improve the value of customer design and 

constant improvement of organizational processes and systems. 
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1. ɍȼɈȾ 

 

Ɍɨɬɚɥɧɢ ɤɜɚɥɢɬɟɬ ɢ ɫɬɪɚɬɟɝɢʁɚ ɨɪɝɚɧɢɡɚɰɢʁɟ ɫɭ ɧɟɨɞɜɨʁɢɜɟ 
ɤɨɦɩɨɧɟɧɟɬɟ ɢɧɬɟɝɪɚɬɢɜɧɨɝ, ɰɟɥɨɜɢɬɢɝ, ɯɨɥɢɫɬɢɱɤɨɝ ɩɪɢɫɬɭɩɚ 
ɨɪɝɚɧɢɡɚɰɢʁɢ ɤɨʁɚ ʁɟ ɨɤɪɟɧɭɬɚ ɤɭɩɰɭ. ɋɬɚɥɧɨ ɩɨɛɨʂɲɚʃɟ ɢ 
ɭɧɚɩɪɟђɟʃɟ ɫɟ ɨɞɧɨɫɢ ɧɚ ɩɪɨɢɡɜɨɞɟ, ɭɫɥɭɝɟ ɢ ɨɪɝɚɧɢɡɚɰɢɨɧɟ 
ɫɢɫɬɟɦɟ ɤɨʁɢɦ ɫɟ ɨɫɬɜɚɪɭʁɟ ɩɨɛɨʂɲɚɧɚ ɜɪɟɞɧɨɫɬ ɡɚ ɤɭɩɰɟ. 
Ʉɨɧɰɟɩɬ ɫɬɚɥɧɨɝ, ɤɨɧɬɢɧɭɚɥɧɨɝ ɩɨɛɨʂɲɚʃɚ, ɩɨɬɢɱɟ ɨɞ ʁɚɩɚɧɫɤɨɝ 
ɢɡɪɚɡɚ ɤɚɢɡɟɧ, ɤɨʁɢ ɨɡɧɚɱɚɜɚ ɦɚɥɚ ɚɥɢ ɫɬɚɥɧɚ ɩɨɛɨʂɲɚʃɚ. 
ɂɧɨɜɚɰɢʁɟ ɬɟɯɧɨɥɨɝɢʁɟ ɩɪɨɢɡɜɨɞɚ, ɩɪɨɰɟɫɚ ɢ ɨɪɝɚɧɢɡɚɰɢʁɟ, 
ɩɪɟɞɫɬɚɜʂɚʁɭ ɞɟɨ ɨɜɨɝ ɫɬɪɚɬɟɲɤɨɝ ɤɨɧɰɟɩɬɚ ɢ ɨɪʁɟɧɬɚɰɢʁɟ 
ɫɚɜɪɟɦɟɧɟ ɨɪɝɚɧɢɡɚɰɢʁɟ ɤɚ ɩɨɛɨʂɲɚʃɭ ɢ ɢɧɨɜɚɰɢʁɚɦɚ ɭ ɫɜɢɦ 
ɚɫɩɟɤɬɢɦɚ ʃɟɧɨɝ ɞɟɥɨɜɚʃɚ. Ɍɚɤɜɚ ɨɪɝɚɧɢɡɚɰɢʁɚ ɬɟɠɢ ɫɬɚɥɧɢɦ 
ɩɪɨɦɟɧɚɦɚ ɭ ɫɭɫɪɟɬ ɧɨɜɢɦ ɡɚɯɬɟɜɢɦɚ ɤɭɩɚɰɚ, ɤɪɟɢɪɚʃɭ ɧɨɜɢɯ 
ɩɨɬɪɟɛɚ ɢ ɩɨɛɨʂɲɚɧɢɯ ɜɪɟɞɧɨɫɬɢ ɧɚɦɟʃɟɧɢɯ ɤɭɩɰɢɦɚ. 
 
ɌQɆ  ɩɪɢɫɬɭɩ  ʁɟ  ɧɚɲɚɨ  ɩɪɢɦɟɧɭ  ɤɚɤɨ  ɭ  ɩɪɨɢɡɜɨɞʃɢ,  ɬɚɤɨ  ɢ  
ɭ  ɩɪɭɠɚʃɭ  ɭɫɥɭɝɚ.  ɉɪɢɫɬɭɩ ɨɛɭɯɜɚɬɚ ɭɧɚɩɪɟђɟʃɟ 
ɮɭɧɤɰɢɨɧɢɫɚʃɚ ɨɪɝɚɧɢɡɚɰɢʁɟ, ɪɚɞɚ ɢ ɫɜɚɤɨɝ ɩɨʁɚɞɢɧɰɚ. Ɍɚɤɚɜ 
ɩɪɢɫɬɭɩ ɫɟ ɭ Јɚɩɚɧɭ  ɧɚɡɢɜɚ  Ʉɚɢɡɟɧ.  Ɏɢɥɨɡɨɮɢʁɚ Ʉɚɢɡɟɧ  
ɩɪɢɫɬɭɩɚ  ɩɪɟɞɫɬɚɜʂɚ ɨɫɧɨɜɭ  ɌQɆ  ɩɪɢɫɬɭɩɚ ɢ ɨɛɭɯɜɚɬɚ 
ɤɨɧɬɢɧɭɚɥɧɚ ɢ ɩɨɫɬɟɩɟɧɚ ɭɧɚɩɪɟђɟʃɚ ɫɜɢɯ ɡɚɩɨɫɥɟɧɢɯ ɭ 
ɤɨɦɩɚɧɢʁɢ ɢ ʃɢɯɨɜɨɝ ɥɢɱɧɨɝ ɪɚɞɚ. 
 

2. ȻȺɊɂȳȿɊȿ ɄɈȳȿ ɊȺɁȾȼȺȳȺȳɍ ɁȺɉɈɋɅȿɇȿ 
 

W. Edwards Deming ʁɟ ɧɟɫɭɦʃɢɜɨ ʁɟɞɚɧ ɨɞ ɧɚʁɩɨɡɧɚɬɢʁɢɯ ɚɭɬɨɪɚ ɢ 
ɤɨɧɫɭɥɬɚɧɚɬɚ ɭ ɨɛɥɚɫɬɢ ɤɜɚɥɢɬɟɬɚ, ɩɪɟɰɢɡɧɢʁɟ ɦɟɧɚџɦɟɧɬɚ 
ɤɜɚɥɢɬɟɬɚ ɫɦɚɬɪɚ ɞɚ ɫɭ ɩɪɟɩɪɟɤɟ ɢɡɦɟђɭ ɪɚɞɧɢɯ ʁɟɞɢɧɢɰɚ 
(ɨɞɟʂɟʃɚ) ɤɨɧɬɪɚɩɪɨɞɭɤɬɢɜɧɟ. ɉɨɬɪɟɛɧɨ ʁɟ ɫɪɭɲɢɬɢ ɛɚɪɢʁɟɪɟ 
ɢɡɦɟђɭ ɨɪɝɚɧɢɡɚɰɢɨɧɢɯ ɞɟɥɨɜɚ, ɩɨɞɫɬɢɰɚɬɢ ɢɧɬɟɪɮɭɧɤɰɢʁɫɤɟ ɢ 
ɢɧɬɟɪɨɪɝɚɧɢɡɚɰɢɨɧɟ ɬɢɦɨɜɟ ɭ ɪɟɲɚɜɚʃɟ ɩɪɨɛɥɟɦɚ ɛɟɡ ɨɛɡɢɪɚ ɭ 
ɤɨɦ ɨɞɟʂɟʃɭ ɫɟ ɨɧɢ ʁɚɜɟ. ɍ ɦɧɨɝɢɦ ɨɪɝɚɧɢɡɚɰɢʁɚɦɚ ɞɚɧɚɫ ɩɨɫɬɨʁɟ 
“ɤɪɭɠɨɰɢ ɤɜɚɥɢɬɟɬɚ” (Quality Circle), ɤɚɨ ɝɪɭɩɟ (ɬɢɦɨɜɢ) ɪɚɞɧɢɤɚ 
ɤɨʁɢ ɨɞɪɠɚɜɚʁɭ ɫɚɫɬɚɧɤɟ ɧɚ ɤɨʁɢɦɚ ɪɚɫɩɪɚɜʂɚʁɭ ɨ ɧɚɱɢɧɢɦɚ ɞɚ ɫɟ 
ɭɧɚɩɪɟɞɢ ɤɜɚɥɢɬɟɬ ɢ ɨɬɤɥɨɧɟ ɩɪɨɛɥɟɦɢ ɭ ɩɪɨɢɡɜɨɞʃɢ. 
ɂɧɬɟɪɮɭɧɤɰɢʁɫɤɢ ɢ ɢɧɬɟɪɨɪɝɚɧɢɡɚɰɢɨɧɢ ɬɢɦɨɜɢ ɞɨɩɪɢɧɨɫɟ 
ɭɧɚɩɪɟђɟʃɭ ɫɚɪɚɞʃɟ ɢ ɡɧɚʃɚ.1 
 

                                                 
1 Ɇɢɯɚɢɥɨɜɢʄ, Ȼ., Ɇɚɪɤɟɬɢɧɝ ɦɟɧɚџɦɟɧɬ , ɐɟɬɢʃɟ, 2003, 
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Ɂɚ ɪɚɞɧɢɤɟ Ⱦɟɦɢɧɝ ɬɜɪɞɢ ɞɚ ɬɡɜ. ɢɧɫɩɢɪɚɬɢɜɧɟ ɫɥɨɝɚɧɟ ɢ ɧɚɬɩɢɫɟ, 
ɤɚɨ ɢ ɰɢʂɟɜɟ ɤɨʁɢ ɪɚɞɧɢɤɟ ɩɫɢɯɨɥɨɲɤɢ ɬɟɪɚʁɭ ɧɚ ɩɨɜɟʄɚʃɟ 
ɩɪɨɞɭɤɬɢɜɧɨɫɬɢ – ɬɪɟɛɚ ɭɤɢɧɭɬɢ. Ɉɪɝɚɧɢɡɚɰɢʁɟ ɤɨʁɟ ɩɨɤɭɲɚɜɚʁɭ 
ɞɚ ɧɚ ɬɚʁ ɧɚɱɢɧ ɦɨɬɢɜɢɲɭ ɪɚɞɧɢɤɟ ɫɚɦɨ ɢɯ ɞɨɜɨɞɟ ɭ 
ɮɪɭɫɬɪɢɪɚʁɭʄɢ ɩɨɥɨɠɚʁ, ɩɨɲɬɨ ʁɟ ɧɚʁɜɟʄɢ ɢɡɜɨɪ ɧɟɜɨʂɚ ɫɚɦ 
ɫɢɫɬɟɦ ɦɟɧɚџɦɟɧɬɚ. Ʉɚɦɩɚʃɚ ɩɭɬɟɦ ɩɨɫɬɟɪɚ, ɢɧɫɩɢɪɚɬɢɜɧɢɯ 
ɫɥɨɝɚɧɚ, ɢ ɩɪɟɩɨɪɭɤɚ, ɦɨɠɟ ɞɚ ɞɨɜɟɞɟ ɞɨ ɢɡɜɟɫɧɢɯ ɬɪɟɧɭɬɧɢɯ 
ɭɧɚɩɪɟђɟʃɚ ɤɜɚɥɢɬɟɬɚ ɢ ɩɪɨɞɭɤɬɢɜɧɨɫɬɢ, ɬɟ ɞɚ ɭɬɢɱɟ ɧɚ 
ɭɤɥɚʃɚʃɟ ɢɡɜɟɫɧɢɯ ɨɱɢɝɥɟɞɧɨ ɲɬɟɬɧɢɯ ɭɡɪɨɤɚ. ȼɪɟɦɟɧɨɦ, 
ɦɟђɭɬɢɦ, ɭɧɚɩɪɟђɟʃɟ ʁɟʃɚɜɚ ɢɥɢ ɱɚɤ ɤɪɟɧɟ ɭ ɨɛɪɧɭɬɨɦ ɫɦɟɪɭ. 
Ɇɟɧɚџɦɟɧɬ ɦɨɪɚ ɞɚ ɧɚɭɱɢ ɥɟɤɰɢʁɭ ɞɚ ʁɟ ɨɞ ɫɚɞɚ ɩɚ ɧɚɞɚʂɟ ɨɧ 
ɨɞɝɨɜɨɪɚɧ ɡɚ ɭɧɚɩɪɟђɟʃɟ ɫɢɫɬɟɦɚ. 
 
Ⱦɟɦɢɧɝ ɫɦɚɬɪɚɞɚ ʁɟ ɨɞɥɢɤɚ ʂɭɞɢ ɞɚ ɠɟɥɟ ɞɚ ɪɚɞɟ ɤɚɤɨ ɬɪɟɛɚ. ɍ 
ɬɨɦɟ ɢɯ ɫɩɪɟɱɚɜɚ ɧɟɚɞɟɤɜɚɬɚɧ ɦɟɧɚџɦɟɧɬ, ɥɨɲɚ ɤɨɦɭɧɢɤɚɰɢʁɚ, 
ɧɟɚɞɟɤɜɚɬɧɚ ɨɩɪɟɦɚ, ɧɟɫɚɜɪɲɟɧɢ ɦɚɬɟɪɢʁɚɥɢ ɢ ɞɪɭɝɟ ɩɪɟɩɪɟɤɟ 
ɤɨʁɟɦɟɧɚџɟɪɢ ɦɨɪɚʁɭ ɭɤɥɨɧɢɬɢ ɞɚ ɛɢ ɫɟ ɤɜɚɥɢɬɟɬ ɩɨɛɨʂɲɚɨ. 
ɋɢɫɬɟɦɢ ɤɨʁɢ ɬɟɠɟ ɤɚ ɩɪɟɜɚɡɢɥɚɠɟʃɭ ɨɜɚɤɜɢɯ ɩɪɟɩɪɟɤɚ ɬɪɟɛɚ ɞɚ 
ɡɚɦɟɧɟ ɫɢɫɬɟɦɟ ɝɞɟ ɫɟ ɪɚɞɧɢɰɢ ɫɬɚɥɧɨ ɫɬɚɜʂɚʁɭ ɧɚ ɩɪɨɛɭ ɬɚɤɨ ɲɬɨ 
ɫɟ ɨɰɟʃɭʁɭ, ɪɚɧɝɢɪɚʁɭ ɢ ɤɚɬɟɝɨɪɢɡɭʁɭ. 
 

3. ɅɈȳȺɅɇɈɋɌ ɉɈɌɊɈɒȺɑȺ 
 

ɉɨɫɬɢɡɚʃɟ ɡɚɞɨɜɨʂɫɬɜɚ ɩɨɬɪɨɲɚɱɚ ʁɟ ɩɪɟɞɭɫɥɨɜ ɤɨʁɢɦ ɫɟ ɭ ɫɜɨɦ 
ɩɨɫɥɨɜɚʃɭ ɠɟɥɟ ɭɫɦɟɪɢɬɢ ɧɚ ɩɪɨɜɨђɟʃɟ ɤɨɧɰɟɩɬɚ ɥɨʁɚɥɧɨɫɬɢ. 
Ʉɚɤɨ ʃɟɝɨɜɚ ɩɪɢɦɟɧɚ ɭ ɩɨɫɥɨɜɚʃɭ ɩɪɟɞɭɡɟʄɚ ɩɨɡɢɬɢɜɧɨ ɭɬɢɱɟ ɧɚ 
ɩɨɫɥɨɜɧɟ ɪɟɡɭɥɬɚɬɟ ɫɜɟ ɜɢɲɟ ɩɪɟɞɭɡɟʄɚ ɪɚɡɦɚɬɪɚ ɦɨɝɭʄɧɨɫɬ 
ʃɟɝɨɜɟ ɢɦɩɥɟɦɟɧɬɚɰʁɟ. Ɍɚɤɨ ɫɟ ɤɪɨɡ ɭɧɚɩɪɟђɢɜɚʃɟ ɡɚɞɨɜɨʂɫɬɜɚ ɭ 
ɢɧɬɟɪɚɤɰɢʁɢ ɫ ɩɨɬɪɨɲɚɱɢɦɚ ɬɟ ɤɪɨɡ ɫɬɜɚɪɚʃɟ ɢ ɪɚɡɜɢʁɚʃɟ ɜɟɡɚ ɫ 
ʃɢɦɚ ɩɪɟɞɭɡɟʄɚ ɨɤɪɟʄɭ ɫɬɜɚɪɚʃɭ ɥɨʁɚɥɧɢɯ ɩɨɬɪɨɲɚɱɚ. ɉɪɨɰɟɫ 
ɫɬɜɚɪɚʃɚ ɥɨʁɚɥɧɨɫɬɢ ʁɟɞɚɧ ɩɭɬ ɩɨɤɪɟɧɭɬ ɬɪɟɛɚɨ ɛɢ ɫɟ 
ɤɨɧɬɢɧɭɚɥɧɨ ɨɞɜɢʁɚɬɢ ɤɚɤɨ ɛɢ ɫɟ ɤɨɧɫɬɚɧɬɧɨ ɩɨɬɪɨɲɚɱɢɦɚ 
ɢɫɩɨɪɭɱɢɜɚɥɚ ɜɟʄɚ ɜɪɟɞɧɨɫɬ, ɩɨɫɬɢɡɚɥɨ ʃɢɯɨɜɨ ɡɚɞɨɜɨʂɫɬɜɨ ɢ 
ɫɬɢɦɭɥɢɫɚɥɚ ɥɨʁɚɥɧɨɫɬ. ɉɪɟɞɭɡɟʄɢɦɚ ʁɟ ɩɨɬɪɟɛɧɨ ɞɚ ɭ ɰɢʂɭ 
ɫɬɜɚɪɚʃɚ ɥɨʁɚɥɧɨɫɬɢ ɧɚɭɱɟ ɤɨʁɟ ɫɭ ɤɚɪɚɤɬɟɪɢɫɬɢɤɟ ɥɨʁɚɥɧɨɫɬɢ 
ɨɞɧɨɫɧɨ ɲɬɚ ɫɜɟ ɤɚɪɚɤɬɟɪɢɡɭʁɟ ɥɨʁɚɥɧɨɫɬ.  
 
Ɍɚɤɨ ɫɟ ɤɨɞ ɧɟɤɢɯ ɚɭɬɨɪɚ ɝɨɜɨɪɢ ɨ ɭɫɩɨɫɬɚɜʂɚʃɭ ɢ ɨɞɪɠɚɜɚʃɭ 
ɜɟɡɚ, ɩɨɧɨɜɧɨʁ ɤɭɩɨɜɢɧɢ ɩɪɨɢɡɜɨɞɚ ɢ/ɢɥɢ ɭɫɥɭɝɚ ɩɪɟɞɭɡɟʄɚ, ɜɟʄɨʁ 
ɜɪɟɞɧɨɫɬɢ ɤɭɩɨɜɢɧɟ, ɤɭɩɨɜɢɧɢ ɤɪɨɡ ɰɟɥɢ ɩɪɨɢɡɜɨɞɧɢ ɦɢɤɫ, 
ɬɨɥɟɪɚɧɰɢʁɢ ɜɢɲɢɯ ɰɟɧɚ, ɩɨɡɢɬɢɜɧɨɦɫɬɚɜɭ ɩɪɟɦɚ ɩɪɟɞɭɡɟʄɭ, 
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ɩɪɟɩɨɪɭɤɚɦɚ ɞɪɭɝɢɦɚ ɬɟ ɢɦɭɧɨɫɬɢ ɩɪɟɦɚ ɩɪɢɜɥɚɱɟʃɭ 
ɤɨɧɤɭɪɟɧɰɢʁɟ. Ɇɨɠɟ ɫɟ ɪɟʄɢ ɞɚ ɩɨɬɪɨɲɚɱɢ ɨɫɟʄɚʁɭ ɩɪɟɞɚɧɨɫɬ 
ɩɪɟɞɭɡɟʄɭ ɩɚ ɫɟ ɭɩɪɚɜɨ ɤɪɨɡ ɧɚɜɟɞɟɧɨ ɢɫɤɚɡɭʁɟ ʃɢɯɨɜɚ ɥɨʁɚɥɧɨɫɬ. 
ɉɨʁɟɞɢɧɢ ɚɭɬɨɪɢ ɫɦɚɬɪɚʁɭ ɞɚ ɩɨɬɪɨɲɚɱɢ ɪɚɡɜɢʁɚʁɭ ɩɨɧɚɲɚʃɟ 
ɛɚɡɢɪɚɧɨ ɧɚ ɥɨʁɚɥɧɨɫɬɢ ɤɚɞɚ ɫɦɚɬɪɚʁɭ ɞɚ ɩɪɨɢɡɜɨɞ/ɭɫɥɭɝɚ ɢɦɚ 
ɛɨʂɟ ɤɚɪɚɤɬɟɪɢɫɬɢɤɟ, ɤɚɞɚ ɠɟɥɟ ɭɲɬɟɞɟɬɢ ɜɪɟɦɟ ɩɨɬɪɟɛɧɨ ɡɚ 
ɩɨɬɪɚɝɭ ɡɚ ɚɥɬɟɪɧɚɬɢɜɨɦ ɢɥɢ ɤɚɞɚ ɫɦɚɬɪɚʁɭ ɞɚ ɢɯ ɧɨɜɢ 
ɚɥɬɟɪɧɚɬɢɜɧɢ ɩɪɨɢɡɜɨɞ/ɭɫɥɭɝɚ ɧɟʄɟ ɡɚɞɨɜɨʂɢɬɢ.  
 
Ɍɚɤɨђɟ ɫɟ ɥɨʁɚɥɧɨɫɬ ɩɪɟɦɚ ɧɟɤɢɦ ɡɚɫɧɢɜɚ ɫɚɦɨ ɧɚ ɩɨɧɨɜɧɨʁ 
ɤɭɩɨɜɢɧɢ ɩɪɨɢɡɜɨɞɚ ɢ ɠɟʂɢ ɞɚ ɫɟ ɬɚ ɜɟɡɚ ɧɚɫɬɚɜɢ ɢ ɭ ɛɭɞɭʄɧɨɫɬɢ. 
Ⱦɚ ɛɢ ɫɟ ɤɨɞ ɩɨɬɪɨɲɚɱɚ ɦɨɝɥɚ ɪɚɡɜɢɬɢ ɥɨʁɚɥɧɨɫɬ ɩɨɬɪɟɛɧɨ ʁɟ ɞɚ 
ɫɭ ɩɨɬɪɨɲɚɱɢ ɡɚɞɨɜɨʂɧɢ ʁɟɪ ʁɟɞɢɧɨ ɬɚɞɚ ɦɨɝɭ ɞɨʄɢ ɞɨ ɢɡɪɚɠɚʁɚ 
ɫɜɢ ɧɚɜɟɞɟɧɢ ɟɥɟɦɟɧɬɢ ɤɨʁɢ ʁɟ ɫɚɱɢʃɚɜɚʁɭ. 
 
Ⱦɚ ɛɢ ɩɪɟɞɭɡɟʄɚ ɤɨɞ ɫɜɨʁɢɯ ɩɨɬɪɨɲɚɱɚ ɪɚɡɜɢɥɚ ɥɨʁɚɥɧɨɫɬ 
ɩɨɬɪɟɛɧɨ ʁɟ ɞɚ ɩɪɜɨ ɩɨɞɫɬɢɱɭ ʃɢɯɨɜɨ ɡɚɞɨɜɨʂɫɬɜɨ ɬɟ ɞɚ ɫɟ ɨɧɞɚ 
ɭɫɦɟɪɚɜɚʁɭ ɧɚ ɥɨʁɚɥɧɨɫɬ, ʁɟɪ ɫɭ ɡɚɞɨɜɨʂɫɬɜɨ ɢ ɩɪɭɠɚʃɟ ɜɟʄɟ 
ɜɪɟɞɧɨɫɬɢ ɤɨʁɟ ɩɨɞɫɬɢɱɟ ɨɫʁɟʄɚʁ ɡɚɞɨɜɨʂɫɬɜɚ ɤɨɞ ɩɨɬɪɨɲɚɱɚ 
ɩɪɟɞɭɫɥɨɜ ʃɢɯɨɜɟ ɥɨʁɚɥɧɨɫɬɢ. Ɇɨɠɟ ɫɟ ɡɚɤʂɭɱɢɬɢ ɞɚ ɫɭ 
ɥɨʁɚɥɧɨɫɬ ɢ ɡɚɞɨɜɨʂɫɬɜɨ ɥɢɧɟɚɪɧɨ ɩɨɜɟɡɚɧɢ, ɨɞɧɨɫɧɨ ɥɨʁɚɥɧɨɫɬ ʁɟ 
ɧɚɫɬɚɜɚɤ ɡɚɞɨɜɨʂɫɬɜɚ. Ɍɚɤɨ Ƚɢɬɨɦɟɪ ɫɦɚɬɪɚ ɞɚ ʁɟ ɩɨɬɪɟɛɧɨ 
ɩɨɫɬɢʄɢ 110% ɡɚɞɨɜɨʂɫɬɜɚ ɬʁ.ɨɞɭɲɟɜɢɬɢ ɩɨɬɪɨɲɚɱɟ ɢ ɞɚ ʄɟ 
ʁɟɞɧɨɫɬɚɜɧɨ ɬɚɤɜɢ ɩɨɬɪɨɲɚɱɢ ɩɨɫɬɚɬɢ ɥɨʁɚɥɧɢ. Ʉɚɞɚ ɫɟ ɞɨɧɨɫɢ 
ɨɞɥɭɤɚɨ ɧɚɫɬɨʁɚʃɢɦɚ ɤɨʁɚ ʄɟ ɫɟ ɭɫɦɟɪɢɬɢ ɭ ɩɨɞɫɬɢɰɚʃɟ 
ɥɨʁɚɥɧɨɫɬɢ ɩɨɬɪɟɛɧɨ ʁɟ ɭɡɟɬɢ ɭ ɨɛɡɢɪ ɢ ɱɢʃɟɧɢɰɭ ɞɚ ʁɚɱɢɧɚ ɜɟɡɟ 
ɡɚɞɨɜɨʂɫɬɜɚ ɢ ɥɨʁɚɥɧɨɫɬɢ ɡɚɜɢɫɢ ɨɞ ɩɨɞɪɭɱʁɚ ɞɟɥɚɬɧɨɫɬɢ. ɉɨɪɟɞ 
ɬɨɝɚ ɧɚ ɥɨʁɚɥɧɨɫɬ ɞɟɥɭʁɭ ɢ ɩɪɟɩɪɟɤɟ ɡɚ ɩɪɟɥɚɫɤɟ ɞɪɭɝɢɦ 
ɩɪɟɞɭɡɟʄɢɦɚ. Ⱦɟɥɨɜɚʃɟ ɩɪɟɩɪɟɤɚ ɡɚ ɩɪɟɥɚɫɤɟ ʁɟ ɪɚɡɥɢɱɢɬɨ, ɚ 
ɩɪɟɞɭɡɟʄɚ ɧɟɤɟ ɫɬɜɚɪɚʁɭ ɢ ɩɪɭɠɚʃɟɦ ɡɚɞɨɜɨʂɫɬɜɚ ɩɨɬɪɨɲɚɱɢɦɚ. 
Ⱦɚɤɥɟ, ɩɪɟɞɭɡɟʄɚ ɫɟ ɦɨɪɚʁɭ ɭɫɦɟɪɢɬɢ ɧɚ ɫɬɜɚɪɚʃɟ ɡɚɞɨɜɨʂɫɬɜɚ 
ɤɚɤɨ ɛɢ ɬɚɤɨ ɭɬɢɰɚɥɚ ɧɚ ɧɚɫɬɚɧɚɤ ɢ ɪɚɡɜɨʁ ɥɨʁɚɥɧɨɫɬɢ ɤɨɞ 
ɩɨɬɪɨɲɚɱɚ 
 
4. ɌɊɈɒɄɈȼɂ ɄȼȺɅɂɌȿɌȺ 

 

Ʉɚɞɚ ɨɪɝɚɧɢɡɚɰɢʁɚ ɩɨɛɨʂɲɚɜɚ ɤɜɚɥɢɬɟɬ, ɨɧɚ ɦɨɪɚ ɜɨɞɢɬɢ ɪɚɱɭɧɚ 
ɤɚɤɨ ɫɟ  ɬɨ  ɨɞɪɚɠɚɜɚ  ɧɚ  ʃɟɧɟ  ɭɤɭɩɧɟ  ɬɪɨɲɤɨɜɟ,  
ɩɪɨɞɭɤɬɢɜɧɨɫɬ  ɢ  ɩɨɬɪɨɲɚɱɤɭ  ɫɚɬɢɫɮɚɤɰɢʁɭ. Ʉɚɞɚ ɫɟ ɪɚɞɢ ɨ 
ɬɪɨɲɤɨɜɢɦɚ ɤɜɚɥɢɬɟɬɚ, ɧɚ ʁɟɞɢɧɢɱɧɭ ɰɟɧɭ ɤɨɲɬɚʃɚ 
ɢɧɞɭɫɬɪɢʁɫɤɢɯ ɩɪɨɢɡɜɨɞɚ ɧɚɪɨɱɢɬ ɭɬɢɰɚʁ ɢɦɚʁɭ ɬɪɨɲɤɨɜɢ ɲɤɚɪɬɚ 
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ɢ ɞɨɪɚɞɟ, ɨɛɡɢɪɨɦ ɞɚ ɨɜɢ ɬɪɨɲɤɨɜɢ (ɡɛɨɝ ɞɟɮɢɧɢɬɢɜɧɨɝ 
ɨɞɛɚɰɢɜɚʃɚ ɤɨɦɚɞɚ ɤɨʁɢ ɫɭ ɲɤɚɪɬ, ɤɚɨ ɢ ɞɨɞɚɬɧɟ ɨɛɪɚɞɟ ɢ ɞɨɪɚɞɟ 
ɨɞɪɟђɟɧɨɝ ɩɪɨɰɟɧɬɚ ɩɪɨɢɡɜɨɞɚ) ɞɢɪɟɤɬɧɨ ɨɩɬɟɪɟʄɭʁɭ ɰɟɧɭ 
ɤɨɲɬɚʃɚ ɩɪɟɨɫɬɚɥɢɯ ɞɨɛɪɢɯ ɤɨɦɚɞɚ. 
 
Ɍɪɨɲɤɨɜɢ ɲɤɚɪɬɚ ɢ ɞɨɪɚɞɟ ɭɬɢɱɭ ɧɚ ɩɨɪɚɫɬ ʁɟɞɢɧɢɱɧɟ ɰɟɧɟ 
ɤɨɲɬɚʃɚ  ɩɪɨɢɡɜɨɞɚ, ɬɟ ʁɟ ɩɨɬɪɟɛɧɨ ɧɚʄɢ ɭɡɪɨɤ ɩɨʁɚɜɟ ɬɪɨɲɤɨɜɚ 
ɲɤɚɪɬɚ, ɤɚɨ ɢ ɩɪɟɞɭɡɢɦɚɬɢ ɦɟɪɟ ɭ ɰɢʂɭ ʃɢɯɨɜɨɝ ɟɥɢɦɢɧɢɫɚʃɚ, 
ɢɥɢ ɛɚɪ ɦɚɤɫɢɦɚɥɧɨɝ  ɫɦɚʃɟʃɚ. ɉɨʁɚɜɚ ɲɤɚɪɬɚ ɢ ɩɨɬɪɟɛɚ ɞɨɪɚɞɟ 
ɩɪɨɢɡɜɨɞɚ ɭ ɢɧɞɭɫɬɪɢʁɢ ʁɟ ɪɟɡɭɥɬɚɬ: ɤɜɚɥɢɬɟɬɚ ɪɚɞɚ  ɪɚɞɧɢɤɚ, 
ɤɜɚɥɢɬɟɬɚ ɦɚɬɟɪɢʁɚɥɚ, ɤɜɚɥɢɬɟɬɚ ɬɟɯɧɢɱɤɟ ɞɨɤɭɦɟɧɬɚɰɢʁɟ, ɢ 
ɧɚʁɱɟɲʄɟ, ɤɜɚɥɢɬɟɬɚ ɫɪɟɞɫɬɚɜɚ ɡɚ ɪɚɞ ɢ ɚɥɚɬɚ.2 
 
Ⱥɤɨ ɫɟ ɭɡɦɟ ɭ ɨɛɡɢɪ ɞɚ ɤɜɚɥɢɬɟɬ ɪɚɞɚ ɦɨɠɟ ɛɢɬɢ ɭ ɬɟɫɧɨʁ ɜɟɡɢ ɫɚ 
ɧɢɜɨɨɦ ɨɪɝɚɧɢɡɚɰɢʁɟ ɢ ɫɢɫɬɟɦɨɦ ɧɚɝɪɚђɢɜɚʃɚ ɪɚɞɧɢɤɚ, ɩɪɨɰɟɧɚɬ 
ɲɤɚɪɬɚ ɢ ɞɨɪɚɞɟ, ɩɨ ɬɨɦ ɨɫɧɨɜɭ, ɧɟ ɛɢ ɬɪɟɛɚɥɨ ɞɚ ɩɨɫɬɨʁɢ. 
 
Ʉɜɚɥɢɬɟɬ ɦɚɬɟɪɢʁɚɥɚ ɦɨɠɟ ɫɟ ɩɪɨɜɟɪɚɜɚɬɢ ɤɪɨɡ ɭɥɚɡɧɭ ɤɨɧɬɪɨɥɭ, 
ɬɟ ɢ ʃɟɝɨɜ ɭɬɢɰɚʁ, ɤɚɨ ɢ ɭɬɢɰɚʁ ɤɜɚɥɢɬɟɬɚ ɬɟɯɧɢɱɤɟ 
ɞɨɤɭɦɟɧɬɚɰɢʁɟ, ɦɨɠɟ ɛɢɬɢ ɡɚɧɟɦɚɪʂɢɜ ɧɚ ɩɨʁɚɜɭ ɲɤɚɪɬɚ ɢ 
ɞɨɪɚɞɟ. Ɇɟђɭɬɢɦ, ɤɜɚɥɢɬɟɬ ɫɪɟɞɫɬɚɜɚ ɡɚ ɪɚɞ ɢ ɚɥɚɬɚ ɦɨɠɟ 
ɨɡɛɢʂɧɨ ɭɬɢɰɚɬɢ ɧɚ ɩɨʁɚɜɭ ɲɤɚɪɬɚ ɢ ɞɨɪɚɞɟ ɢ ɧɚ ʃɢɯ, ɭ ɬɨɦ 
ɫɦɢɫɥɭ, ɬɪɟɛɚ ɨɛɪɚɬɢɬɢ ɩɨɫɟɛɧɭ ɩɚɠʃɭ. ɋɜɚɤɚɤɨ ɞɚ  ʄɟ ɫɜɚɤɨ 
ɧɨɜɨ ɩɪɨɢɡɜɨɞɧɨ ɫɪɟɞɫɬɜɨ ɢɦɚɬɢ ɜɟʄɭ ɩɪɨɢɡɜɨɞɧɭ ɫɩɨɫɨɛɧɨɫɬ, ɞɚ 
ʄɟ ɫɬɜɚɪɚɬɢ ɦɚʃɢ ɩɪɨɰɟɧɚɬ ɥɨɲɢɯ ɤɨɦɚɞɚ, ɚ ɞɚ ʄɟ ɬɢɦɟ ɢ 
ɬɪɨɲɤɨɜɢ ɩɨ ɨɫɧɨɜɭ ɲɤɚɪɬɚ ɢ ɞɨɪɚɞɟ ɭ ɩɪɨɢɡɜɨɞʃɢ, ɫɚ ɧɨɜɨɦ 
ɬɟɯɧɢɤɨɦ, ɛɢɬɢ ɦɚʃɢ. 
Ⱦɚɤɥɟ, ɬɪɨɲɤɨɜɟ ɤɜɚɥɢɬɟɬɚ ɩɪɨɢɡɜɨɞɚ ɫɬɚɥɧɨ ɬɪɟɛɚ ɩɪɚɬɢɬɢ, 
ɚɧɚɥɢɡɢɪɚɬɢ ɢ ɩɥɚɧɢɪɚɬɢ (ɤɚɤɨ ɛɢ ɫɟ ɦɨɝɥɚ ɜɨɞɢɬɢ ɨɞɝɨɜɚɪɚʁɭʄɚ 
ɩɨɥɢɬɢɤɚ ɤɜɚɥɢɬɟɬɚ) ɨɛɡɢɪɨɦ ɞɚ ɬɪɨɲɤɨɜɢ ɲɤɚɪɬɚ ɢ ɞɨɪɚɞɟ 
ɭɜɟʄɚɜɚʁɭ ɭɤɭɩɧɟ ɬɪɨɲɤɨɜɟ, ɚ ɬɢɦɟ ɢ ʁɟɞɢɧɢɱɧɭ ɰɟɧɭ ɤɨɲɬɚʃɚ 
ɩɪɨɢɡɜɨɞɚ, ɬɟ ɧɟɝɚɬɢɜɧɨ ɭɬɢɱɭ ɧɚ ɦɨɝɭʄɧɨɫɬɢ ɩɪɨɞɚʁɟ ɩɪɨɢɡɜɨɞɚ 
ɢ ɧɚ ɭɤɭɩɧɭ ɤɨɧɤɭɪɟɧɬɫɤɭ ɫɩɨɫɨɛɧɨɫɬ ɢɧɞɭɫɬɪɢʁɟ. 
 
 
Ɍɪɨɲɤɨɜɢ  ɤɜɚɥɢɬɟɬɚ  ɨɛɭɯɜɚɬɚʁɭ  ɬɪɨɲɤɨɜɟ  ɩɪɨɭɡɪɨɤɨɜɚɧɟ  
ɨɛɟɡɛɟђɢɜɚʃɟɦ  ɬɨɝɚ  ɞɚ  ɩɪɨɢɡɜɨɞ/ɭɫɥɭɝɚ  ɨɞɝɨɜɚɪɚ  

                                                 
2 Ʉɨɬɥɟɪ, Ɏ., ɍɩɪɚɜʂɚʃɟ ɦɚɪɤɟɬɢɧɝɨɦ, ɚɧɚɥɢɡɚ, ɩɥɚɧɢɪɚʃɟ, ɩɪɢɦɟɧɚ ɢ 
ɤɨɧɬɪɨɥɚ, Ȼɟɨɝɪɚɞ 2006. 
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ɭɫɬɚɧɨɜʂɟɧɢɦ  ɫɬɚɧɞɚɪɞɢɦɚ  ɤɜɚɥɢɬɟɬɚ. Ɉɛɢɱɧɨ  ɬɪɨɲɤɨɜɢ  
ɤɜɚɥɢɬɟɬɚ  ɭɤʂɭɱɭʁɭ  ɫɥɟɞɟʄɟ  ɬɪɢ  ɜɪɫɬɟ  ɬɪɨɲɤɨɜɚ:  
 

 Ɍɪɨɲɤɨɜɢ  ɩɪɟɜɟɧɰɢʁɟ  (Preventio  costs).  Ɉɧɢ  ɨɛɭɯɜɚɬɚʁɭ 
ɬɪɨɲɤɨɜɟ ɩɪɟɜɟɧɰɢʁɟ ɧɚɫɬɚɧɤɚ ɞɟɮɟɤɚɬɚ. ɉɪɢɦɟɪɢ ɨɜɢɯ 
ɬɪɨɲɤɨɜɚ ɫɭ ɨɛɭɤɚ  ɡɚɩɨɫɥɟɧɢɯ,  ɤɨɧɬɪɨɥɚ  ɫɜɢɯ  ɩɪɨɰɟɫɚ  –  
ɨɞ  ɧɚɛɚɜɤɟ  ɞɨ ɩɪɨɞɚʁɟ, ɬɪɨɲɤɨɜɢ ɪɟɢɧɠɟʃɟɪɢɧɝɚ ɢ ɫɥ.  

 Ɍɪɨɲɤɨɜɢ ɩɪɨɰɟɧɟ  (Appraisal costs). Ɍɨ  ɫɭ  ɬɪɨɲɤɨɜɢ  
ɤɨʁɢ  ɫɟ ɞɢɪɟɤɬɧɨ  ɭɤʂɭɱɭʁɭ  ɭ  ɩɪɨɰɟɧɭ  ɤɜɚɥɢɬɟɬɚ,  ɤɚɨ  
ɲɬɨ  ɫɭ  ɬɪɨɲɤɨɜɢ ɢɧɫɩɟɤɰɢʁɟ ɢ ɬɟɫɬɢɪɚʃɚ..  

 Ɍɪɨɲɤɨɜɢ ɧɟɭɫɩɟɯɚ  (Failure  costs). Ɉɧɢ  ɫɟ  ʁɚɜʂɚʁɭ  ɤɚɞɚ  
ʁɟ ɞɟɮɟɤɬ  ɧɚɫɬɚɨ  ɢ  ɤɚɨ  ɬɚɤɚɜ  ɢɞɟɧɬɢɮɢɤɨɜɚɧ.  Ɇɨɝɭ  
ɛɢɬɢ  ɢɧɬɟɪɧɨɝ ɤɚɪɚɤɬɟɪɚ,  ɭ  ɫɥɭɱɚʁɭ  ɞɚ  ɫɭ  ɨɬɤɪɢɜɟɧɢ  
ɩɪɟ  ɧɟɝɨ  ɲɬɨ  ʁɟ  ɩɪɨɢɡɜɨɞ ɧɚɩɭɫɬɢɨ ɮɚɛɪɢɤɭ, ɢ ɟɤɫɬɟɪɧɨɝ 
ɤɚɪɚɤɬɟɪɚ, ɤɚɞɚ ɢɯ ʁɟ ɨɬɤɪɢɨ ɤɭɩɚɰ. 

 

ȼɟɨɦɚ ʁɟ ɛɢɬɧɨ ɧɚɝɥɚɫɢɬɢ ɞɚ ɲɬɨ ɫɟ ɜɢɲɟ ɭɥɚɠɟ ɭ ɬɪɨɲɤɨɜɟ 
ɩɪɟɜɟɧɰɢʁɟ, ɬɨ ɫɟ ɭɱɟɲʄɟ ɨɫɬɚɥɚ ɞɜɚ ɭɬɪɨɲɤɚ ɭ ɭɤɭɩɧɢɦ  
ɬɪɨɲɤɨɜɢɦɚ  ɫɦɚʃɭʁɟ, ɚ  ɫɚɦɢɦ  ɬɢɦ ɫɦɚʃɭʁɭ ɫɟ ɢ ɭɤɭɩɧɢ 
ɬɪɨɲɤɨɜɢ ɤɜɚɥɢɬɟɬɚ. 
 
5. ɍɌɂɐȺȳ ɄȼȺɅɂɌȿɌȺ ɇȺ ɉɊɈɎɂɌȺȻɂɅɇɈɋɌ 
 

Ʉɜɚɥɢɬɟɬ ɩɪɨɢɡɜɨɞɚ, ɩɪɟɤɨ ɬɪɨɲɤɨɜɚ, ɚ ɬɢɦɟ ɢ ɰɟɧɟ ɤɨɲɬɚʃɚ, 
ɭɬɢɰɟ ɧɚ ɩɪɨɮɢɬɚɛɢɥɧɨɫɬ ɩɪɟɞɭɡɟɰɚ, ʁɟɪ ʁɟ: ɰɟɧɚ - ɬɪɨɲɤɨɜɢ = 
ɩɪɨɮɢɬ. ɋɬɚɪɢ ɬɪɨɲɤɨɜɧɢ ɩɪɢɧɰɢɩ ɨɞɪɟɞɢɜɚɨ ʁɟ ɰɟɧɭ ɩɪɨɢɡɜɨɞɚ 
ɤɚɨ ɡɛɢɪ ɩɥɚɧɢɪɚɧɢɯ ɬɪɨɲɤɨɜɚ ɢ ɩɪɨʁɟɤɬɨɜɚɧɨɝ ɩɪɨɮɢɬɚ: 
ɬɪɨɲɤɨɜɢ + ɩɪɨɮɢɬ = ɰɟɧɚ.  
 
Ɉɜɚʁ ɩɪɢɫɬɭɩ, ɤɨʁɢ ʁɟ ɜɨɞɢɨ "ɦɨɧɨɩɨɥɫɤɨɦ ɡɢɞɚʃɭ ɰɟɧɟ" ʁɟ 
ɩɪɟɜɚɡɢɞɟɧ (ɜɟɡɚɧ ʁɟ ɡɚ ɩɥɚɧɫɤɭ ɩɪɢɜɪɟɞɭ). Ʉɨɞ ɨɜɨɝ ɩɪɢɫɬɭɩɚ 
ɧɢʁɟ ɩɨɫɬɨʁɚɥɚ ɦɨɬɢɜɚɰɢʁɚ ɡɚ ɭɧɚɩɪɟɞɟʃɟɦ ɤɜɚɥɢɬɟɬɚ, ɧɢɬɢ, ɩɚɤ, 
ɡɚ ɫɧɢɠɟʃɟɦ ɬɪɨɲɤɨɜɚ. 
 
ɇɨɜɢ ɬɪɠɢɲɧɢ ɩɪɢɫɬɭɩ ɨɞɪɟђɭʁɟ ɩɪɨɮɢɬ ɤɚɨ ɪɚɡɥɢɤɭ ɢɡɦɟђɭ 
ɬɪɠɢɲɧɟ ɰɟɧɟ ɩɪɨɢɡɜɨɞɚ, ɤɨʁɚ ɫɟ ɦɨɠɟ ɩɨɫɬɢɰɢ ɧɚ ɨɬɜɨɪɟɧɨɦ 
ɬɪɠɢɲɬɭ ɭ ɤɨɧɤɭɪɟɧɬɫɤɨʁ ɛɨɪɛɢ, ɢ ɩɥɚɧɢɪɚɧɢɯ ɬɪɨɲɤɨɜɚ, ɬɟ 
ɫɬɨɝɚ, ɭɧɚɩɪɟɞɟʃɟ ɤɜɚɥɢɬɟɬɚ ɩɪɨɢɡɜɨɞɚ ɩɪɟɞɫɬɚɜʂɚ ɤʂɭɰɧɢ 
ɮɚɤɬɨɪ ɭɫɩɟɯɚ.  
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ɋɦɚʃɟʃɟ ɧɟɞɨɫɬɚɬɚɤɚ ɧɚ ɩɪɨɢɡɜɨɞɢɦɚ (ɞɨɪɚɞɟ ɢ ɲɤɚɪɬɚ), ɚ ɬɢɦɟ 
ɢ ɩɨɜɟɰɚʃɟ ɩɪɨɞɭɤɬɢɜɧɨɫɬɢ ɪɚɞɚ ɪɚɞɧɢɤɚ, ɭɬɢɰɟ ɧɚ ɫɦɚʃɟʃɟ 
ɬɪɨɲɤɨɜɚ, ɬɨ ʁɟɫɬ ɞɨɜɨɞɢ ɞɨ ɟɮɢɤɚɫɧɢʁɟɝ ɤɨɪɢɲɰɟʃɚ ɫɪɟɞɫɬɚɜɚ 
(ɢɦɨɜɢɧɟ) ɢ ɞɨ ɩɨɜɟɰɚʃɚ ɩɪɨɮɢɬɚ. ɉɨɫɦɚɬɪɚɧɨ ɫɚ ɫɬɚɧɨɜɢɲɬɚ 
ɤɜɚɥɢɬɟɬɚ, ɨɧɢ ɢɧɞɭɫɬɪɢʁɫɤɢ ɩɪɨɢɡɜɨɞɢ ɤɨʁɢ ɧɚɞɦɚɲɭʁɭ 
ɨɰɟɤɢɜɚʃɚ ɤɭɩɚɰɚ, ɢɦɚʁɭ ɜɟɰɭ ɜɪɟɞɧɨɫɬ ɨɞ ɩɪɨɢɡɜɨɞɚ 
ɤɨɧɤɭɪɟɧɚɬɚ. ɋɚ ɩɨɜɟɰɚʃɟɦ ɛɪɨʁɚ ɤɭɩɨɜɢɧɚ, ɩɨɜɟɰɚɜɚ ɫɟ ɬɪɠɢɲɧɨ 
ɭɰɟɲɰɟ ɢ ɪɚɫɬɭ ɩɪɢɯɨɞɢ. ɋɚ ɞɪɭɝɟ ɫɬɪɚɧɟ, ɪɚɫɬ ɩɪɢɯɨɞɚ, ɛɨʂɟ 
ɤɨɪɢɲɰɟʃɟ ɫɪɟɞɫɬɚɜɚ ɢ ɜɟɰɢ ɩɪɨɮɢɬ, ɞɨɩɪɢɧɨɫɟ ɩɨɪɚɫɬɭ 
ɩɪɨɞɭɤɬɢɜɧɨɫɬɢ ɪɚɞɚ.3 
 
ɂɧɞɭɫɬɪɢʁɫɤɨ ɩɪɟɞɭɡɟʄɟ ɦɨɠɟ ɧɚ ɪɚɡɥɢɱɢɬɟ ɧɚɱɢɧɟ ɩɨɫɬɢɰɢ 
ɮɢɧɚɧɫɢʁɫɤɢ ɭɫɩɟɯ, ɚɥɢ ɫɟ ɞɭɝɨɪɨɱɚɧ ɢ ɡɞɪɚɜ ɪɚɫɬ ɩɪɟɞɭɡɟʄɚ 
ɨɛɟɡɛɟђɭʁɟ ɧɚ ɫɚɦɨ ʁɟɞɚɧ ɧɚɱɢɧ, ɢ ɬɨ: ɤɪɨɡ ɩɨɜɟʄɚʃɟ ɨɛɢɦɚ 
ɩɪɨɢɡɜɨɞʃɟ ɢ ɩɥɚɫɦɚɧɚ, ɢ ɤɪɨɡ ɫɧɢɠɟʃɟ ɬɪɨɲɤɨɜɚ ɩɨɫɥɨɜɚʃɚ. 
 
6. ȼȿɁȺ ɂɁɆȿЂɍ ɐȿɇȿ ɂ ɇɂȼɈȺ ɄȼȺɅɂɌȿɌȺ 

 

ɉɪɟ ɧɟɝɨ ɢɧɞɭɫɬɪɢʁɫɤɨ ɩɪɟɞɭɡɟʄɟ ɨɞɥɭɱɢ ɞɚ ɤɪɟɧɟ ɫɚ 
ɩɪɨɢɡɜɨɞʃɨɦ ɨɞɪɟђɟɧɨɝ ɩɪɨɢɡɜɨɞɚ, ɨɧɨ ɦɨɪɚ ɧɚʁɩɪɟ ɮɨɪɦɭɥɢɫɚɬɢ 
ɲɬɚ ʄɟ ɩɪɨɢɡɜɨɞɢɬɢ ɢ ɧɭɞɢɬɢ ɬɪɠɢɲɬɭ. Ɍɨ ɡɧɚɱɢ ɞɚ, 
ɢɫɬɨɜɪɟɦɟɧɨ, ɬɨ ɩɪɟɞɭɡɟʄɟ ɦɨɪɚ ɢɦɚɬɢ ɫɬɚɜ ɭ ɩɨɝɥɟɞɭ ɫɩɨʂʃɟɝ 
ɢɡɝɥɟɞɚ ɩɪɨɢɡɜɨɞɚ, ʃɟɝɨɜɟ ɰɟɧɟ, ɩɪɨɢɡɜɨɞɧɨɝ ɭɱɢɧɤɚ, ɨɩɫɟɝɚ 
ɩɪɢɦɟɧɟ ɩɪɨɢɡɜɨɞɚ, ɢ ɞɪɭɝɨ.  
 
ɉɨɫɟɛɧɨ ʁɟ ɜɚɠɚɧ ɢɡɛɨɪ ɧɢɜɨɚ  ɤɜɚɥɢɬɟɬɚ ɞɚɬɨɝ ɩɪɨɢɡɜɨɞɚ, ɲɬɨ ʁɟ 
ɟɤɨɧɨɦɫɤɢ ɩɪɨɛɥɟɦ. Ɂɚɬɨ, ɩɪɢɥɢɤɨɦ ɢɡɛɨɪɚ, ɬɪɟɛɚ ɧɟ ɫɚɦɨ ɞɨɛɪɨ 
ɩɨɡɧɚɜɚɬɢ ɬɪɠɢɲɬɟ, ɜɟʄ ɢ ɬɟɯɧɢɱɤɟ ɦɨɝɭʄɧɨɫɬɢ ɩɪɨɢɡɜɨɞɚ. 
ɇɚɢɦɟ, ɭɤɨɥɢɤɨ ɩɪɟɞɭɡɟʄɟ ɩɪɨɢɡɜɨɞɢ ɩɪɟɦɚ ɩɨɪɭџɛɢɧɢ ɤɭɩɰɚ, 
ɧɢɜɨ ɤɜɚɥɢɬɟɬɚ ʁɟ ɜɟʄ ɨɞɪɟђɟɧ ɨɞ ɫɬɪɚɧɟ ɩɨɪɭɱɢɨɰɚ ɬɨɝ 
ɩɪɨɢɡɜɨɞɚ, ɚ ɩɪɟɞɭɡɟʄɟ ɬɪɟɛɚ ɞɚ ɢɦɚ ɡɚɞɚɬɚɤ ɞɚ ɡɚɯɬɟɜɚɧɢ ɧɢɜɨ 
ɤɜɚɥɢɬɟɬɚ ɨɞɪɠɢ.  
 
Ʉɚɞɚ ɫɟ ɩɪɨɢɡɜɨɞɢ ɡɚ ɧɟɩɨɡɧɚɬɨɝ ɤɭɩɰɚ (ɚ ɧɟ ɩɪɟɦɚ ɩɨɪɭџɛɢɧɢ), 
ɧɢɜɨ ɤɜɚɥɢɬɟɬɚ ɨɞɪɟђɭʁɟ ɫɚɦɨ ɩɪɟɞɭɡɟʄɟ.  
Ɇɟђɭɬɢɦ, ɜɟɨɦɚ ʁɟ ɜɚɠɧɨ, ɧɚɪɨɱɢɬɨ ɤɚɞɚ ɫɟ ɪɚɞɢ ɨ ɩɪɨɢɡɜɨɞʃɢ ɡɚ 
ɩɨɡɧɚɬɨɝ ɤɭɩɰɚ, ɞɚ ɧɟ ɞɨђɟ ɞɨ ɞɚɜɚʃɚ ɫɚɝɥɚɫɧɨɫɬɢ ɧɚ ɬɪɚɠɟɧɢ 
ɤɜɚɥɢɬɟɬ ɩɪɨɢɡɜɨɞɚ ɛɟɡ ɩɪɟɬɯɨɞɧɨɝ ɩɨɡɧɚɜɚʃɚ ɫɩɨɫɨɛɧɨɫɬɢ 
                                                 
3 S. George, A. Weimerskirch (1994): Total Quality Management (Strategies and 
Techniques Proven at Today's Most Successful Companies), New York, str. 8. 
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ɬɟɯɧɨɥɨɲɤɨɝ ɫɢɫɬɟɦɚ ɩɪɨɢɡɜɨɞʃɟ, ʁɟɪ, ɭ ɬɨɦ ɫɥɭɱɚʁɭ, ɩɨɫɬɨʁɢ 
ɦɨɝɭʄɧɨɫɬ ɩɨʁɚɜɟ ɜɟɥɢɤɢɯ ɝɭɛɢɬɚɤɚ ɭɫɥɟɞ ɧɟɦɨɝɭʄɧɨɫɬɢ ɢɫɩɨɪɭɤɟ 
ɭɝɨɜɨɪɟɧɨɝ ɤɜɚɥɢɬɟɬɚ, ɲɬɨ ɫɟ ɧɚʁɱɟɲɰɟ ɦɚɧɢɮɟɫɬɭʁɟ ɤɪɨɡ 
ɡɚɤɚɫɧɟɥɨɫɬ ɢɫɩɨɪɭɤɟ, ɤɪɨɡ ɜɢɲɟ ɰɟɧɟ ɩɪɨɢɡɜɨɞɚ, ɢ ɭ ɤɪɚʁʃɟɦ, 
ɤɪɨɡ ɝɭɛʂɟʃɟ ɪɟɧɨɦɟɚ ɩɪɟɞɭɡɟʄɚ. 
 
Ʉɨɧɤɭɪɟɧɬɫɤɭ ɫɩɨɫɨɛɧɨɫɬ ɩɪɟɞɭɡɟʄɚ ɧɚ ɬɪɠɢɲɬɭ ɭ ɧɚʁɜɟʄɨʁ ɦɟɪɢ 
ɨɩɪɟɞɟʂɭʁɟ ɧɢɜɨ ɤɜɚɥɢɬɟɬɚ ɩɪɨɢɡɜɨɞɚ, ɛɟɡ ɨɛɡɢɪɚ ɞɚ ɥɢ ɫɟ ɨɧ 
ɩɪɨɢɡɜɨɞɢ ɡɚ ɩɨɡɧɚɬɨɝ ɢɥɢ ɧɟɩɨɡɧɚɬɨɝ ɤɭɩɰɚ. 
 
ɂɡ ɬɨɝ ɪɚɡɥɨɝɚ ʁɟ ɜɟɨɦɚ ɜɚɠɧɚ ɩɨɜɟɡɚɧɨɫɬ ɢɡɦɟђɭ ɫɥɭɠɛɟ ɩɪɨɞɚʁɟ 
(ɤɨʁɚ ɧɚʁɛɨʂɟ ɩɨɡɧɚʁɟ ɬɪɠɢɲɧɟ ɩɪɢɥɢɤɟ) ɢ ɫɥɭɠɛɢ ɤɨʁɟ ɜɪɲɟ 
ɩɪɢɩɪɟɦɭ ɩɪɨɢɡɜɨɞʃɟ ɢ ɤɨʁɟ ɫɜɨʁɢɦ ɪɟɲɟʃɢɦɚ ɬɪɟɛɚ ɞɚ ɧɚɫɬɨʁɟ 
ɞɚ ɲɬɨ ɜɢɲɟ ɨɞɨɥɟɜɚʁɭ ɤɨɧɤɭɪɟɧɰɢʁɢ ɤɨʁɚ ɩɨɫɬɨʁɢ ɧɚ ɬɪɠɢɲɬɭ.  
 
ɍ ɬɨɦ ɫɦɢɫɥɭ ʁɟ ɡɧɚɱɚʁɧɚ ɩɨɜɟɡɚɧɨɫɬ ɬɟɯɧɨɥɨɲɤɢɯ ɫɢɫɬɟɦɚ ɝɞɟ ɫɟ 
ɤɨɧɫɬɪɭɤɬɢɜɧɟ ɡɚɦɢɫɥɢ ɪɟɚɥɢɡɭʁɭ, ɫɚ ɬɪɠɢɲɬɟɦ ɞɚɬɢɯ ɩɪɨɢɡɜɨɞɚ, 
ʁɟɪ, ɭ ɩɪɨɬɢɜɧɨɦ, ɦɨɠɟ ɞɨɰɢ ɞɨ ɩɨɪɚɫɬɚ ɬɪɨɲɤɨɜɚ ɡɚ ɤɜɚɥɢɬɟɬ, 
ɤɨʁɢ ɛɢ ɭɫɥɨɜɢɥɢ ɢ ɜɢɲɭ ɰɟɧɭ ɩɪɨɢɡɜɨɞɚ, ɚ ɬɢɦɟ ɢ ɩɚɞ 
ɤɨɧɤɭɪɟɧɬɧɨɫɬɢ.  
 
ɋɚ ɞɪɭɝɟ ɫɬɪɚɧɟ, ɫɦɚʃɟʃɟ ɤɜɚɥɢɬɟɬɚ ɭ ɨɞɧɨɫɭ ɧɚ ɤɨɧɤɭɪɟɧɬɫɤɭ 
ɩɨɧɭɞɭ ɤɨɧɤɪɟɬɧɨɝ ɩɪɨɢɡɜɨɞɚ, ɩɨ ɩɪɚɜɢɥɭ, ɢɡɚɡɢɜɚ ɧɚ ɨɬɜɨɪɟɧɨɦ 
ɬɪɠɢɲɬɭ ɩɪɨɝɪɟɫɢɜɧɨ ɨɩɚɞɚʃɟ ɰɟɧɟ.  ɉɪɟɦɚ ɬɨɦɟ, ɩɨɬɪɟɛɧɨ ʁɟ 
ɭɫɬɚɧɨɜɢɬɢ ɧɢɜɨ ɤɜɚɥɢɬɟɬɚ ɤɨʁɢ  ɰɟ ɫɟ ɭɪɚɜɧɨɬɟɠɢɬɢ ɫɚ ɰɟɧɨɦ 
ɤɨʁɭ ɬɪɠɢɲɬɟ ɧɭɞɢ ɡɚ ɬɚʁ ɤɜɚɥɢɬɟɬ.  
 
ɍɤɨɥɢɤɨ ɞɨђɟ ɞɨ ɩɨɪɚɫɬɚ ɧɢɜɨɚ ɤɜɚɥɢɬɟɬɚ ɢɡɧɚɞ ɬɨɝ ɧɢɜɨɚ, ɞɨʄɢ 
ʄɟ ɢ ɞɨ ɩɨɪɚɫɬɚ ɬɪɨɲɤɨɜɚ, ɚ ɬɢɦɟ ɢ ɞɨ ɩɨɪɚɫɬɚ ɰɟɧɟ ɩɪɨɢɡɜɨɞɚ 
ɢɡɧɚɞ ʃɟɝɨɜɟ ɬɪɠɢɲɧɟ ɜɪɟɞɧɨɫɬɢ. ɂɫɬɨ ɬɚɤɨ, ɭɤɨɥɢɤɨ ɫɟ ɧɢɜɨ 
ɤɜɚɥɢɬɟɬɚ ɫɦɚʃɢ ɢɫɩɨɞ ɨɩɬɢɦɭɦɚ, ɫɦɚʃɢʄɟ ɫɟ ɢ ɬɪɨɲɤɨɜɢ, ɚɥɢ ʄɟ 
ɞɨʄɢ ɢ ɞɨ ɩɚɞɚ ɤɨɧɤɭɪɟɧɬɧɟ ɫɩɨɫɨɛɧɨɫɬɢ ɧɚ ɬɪɠɢɲɬɭ.  
 
"Ⱥɤɨ ɫɟ ɩɪɨɢɡɜɨђɚɱɢ ɨɩɬɟɪɟɬɟ ɞɨɞɚɬɧɢɦ ɬɪɨɲɤɨɜɢɦɚ ɩɪɢ 
ɧɚɩɨɪɢɦɚ ɞɚ ɭɱɢɧɟ ɤɜɚɥɢɬɟɬ ɩɪɨɢɡɜɨɞɚ ɲɬɨ ɛɨʂɢɦ, ɚ ɭ ɢɫɬɨ 
ɜɪɟɦɟ  ɧɢɫɭ ɫɩɨɫɨɛɧɢ ɞɚ ɧɚɦɟɬɧɭ ɜɢɲɟ ɰɟɧɟ ɤɭɩɰɢɦɚ, ɝɪɚɧɢɰɟ 
ɩɪɨɮɢɬɚ ʄɟ ɫɟ ɫɩɭɫɬɢɬɢ ɧɚ ɞɨɥɟ... ɇɚ ɞɭɠɟ ɫɬɚɡɟ, ɤɚɞɚ ɫɟ ɩɚɠʃɚ ɢ 
ɡɧɚɱɚʁ ɤɨʁɢ ɫɟ ɩɪɢɞɚɜɚɨ ɤɜɚɥɢɬɟɬɭ ɩɪɚɜɢɥɧɨ ɥɚɧɫɢɪɚ, ɩɪɨɞɚʁɚ ʄɟ 
ɢɦɚɬɢ ɬɟɧɞɟɧɰɢʁɭ ɞɚ ɪɚɫɬɟ, ɚ ɰɟɧɟ ɞɚ ɩɚɞɚʁɭ. Ɍɨ ɡɧɚɱɢ ɞɚ ɞɨ ɨɧɨɝ 
ɫɬɟɩɟɧɚ ɞɨ ɤɨɝ ɨɞɥɢɱɚɧ ɤɜɚɥɢɬɟɬ ɫɦɚʃɭʁɟ ɞɨɞɚɬɧɟ ɩɪɟɩɪɚɜɤɟ ɢ 
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ɢɫɩɢɬɢɜɚʃɚ, ɩɨɬɪɨɲɚɱɢ ʄɟ ɛɢɬɢ ɫɩɪɟɦɧɢ ɞɚ ɩɥɚɬɟ ɜɟʄɭ ɰɟɧɭ ɡɚ 
ɬɚʁ ɩɪɨɢɡɜɨɞ, ɩɚ ɰɟ ɦɚɪɝɢɧɚɥɧɢ ɩɪɨɮɢɬ ɪɚɫɬɢ."  
 
Ⱦɚɤɥɟ, ɧɢɜɨ ɤɜɚɥɢɬɟɬɚ ʁɟ ɫɥɨɠɟɧɢ ɟɥɟɦɟɧɬ ɫɜɚɤɨɝ ɩɪɨɢɡɜɨɞɚ, ɬɟ ʁɟ 
ʃɟɝɨɜɚ ɤɨɧɫɬɚɧɬɧɚ ɚɧɚɥɢɡɚ ɧɟɨɩɯɨɞɧɚ ɞɚ ɛɢ ɫɜɚɤɨ ɢɧɞɭɫɬɪɢʁɫɤɨ 
ɩɪɟɞɭɡɟʄɟ ɟɤɨɧɨɦɢɱɧɨ ɢ ɤɨɧɤɭɪɟɧɬɧɨ ɩɨɫɥɨɜɚɥɨ. 
 
7.  ȺɇȺɅɂɁȺ ɄɈɇɄɍɊȿɇȺɌȺ ɍ ȽɊȺɇɂ 

 

Ⱥɧɚɥɢɡɚ ɤɨɧɤɭɪɟɧɚɬɚ ɢɦɚ ɡɚ ɰɢʂ ɞɚ ɫɟ ɩɪɟɞɜɢɞɟ ɛɭɞɭʄɟ 
ɫɬɪɚɬɟɝɢʁɫɤɟ ɨɞɥɭɤɟ ɤɨɧɤɭɪɟɧɚɬɚ, ɞɚ ɫɟ ɩɪɟɞɜɢɞɢ ɜɟɪɨɜɚɬɧɚ 
ɪɟɚɤɰɢʁɚ ɤɨɧɤɭɪɟɧɚɬɚ ɧɚ ɫɬɪɚɬɟɝɢʁɭ ɪɪɟɞɭɡɟʄɚ ɢ ɢɧɢɰɢʁɚɬɢɜɟ 
ɤɨɧɤɭɪɟɧɚɬɚ ɢ ɞɚ ɫɟ ɨɞɪɟɞɢ ɤɚɤɨ ɫɟ ɧɚ ɩɨɧɚɲɚʃɟ ɤɨɧɤɭɪɟɧɚɬɚ 
ɦɨɠɟ ɭɬɢɰɚɬɢ ɧɚ ɧɚɱɢɧ ɞɚ ɬɨ ɤɨɪɢɫɬɢ ɩɪɟɞɭɡɟʄɭ ɤɨʁɟ ɝɚ ʁɟ 
ɢɧɢɰɢɪɚɥɨ. Ʉɨɧɤɭɪɟɧɬɢ ɩɪɟɞɭɡɟʄɚ ɫɭ ɨɧɢ ɤɨʁɢ ɩɪɨɞɚʁɭ ɢɫɬɟ ɢɥɢ 
ɫɥɢɱɧɟ ɩɪɨɢɡɜɨɞɟ ɪɨ ɢɫɬɢɦ ɢɥɢ ɫɥɢɱɧɢɦ ɫɟɧɚɦɚ ɢɫɬɢɦ 
ɤɚɬɟɝɨɪɢʁɚɦɚ ɩɨɬɪɨɲɚɱɚ. Ɍɪɟɛɚ ɩɪɚɬɢɢɬɢ ɫɚ ɪɨɫɟɛɧɨɦ ɩɚɠʃɨɦ 
ɩɨɫɬɨʁɟʄɟ ɫɬɪɚɬɟɝɢʁɟ ɤɨɧɤɭɪɟɧɚɬɚ, ʃɢɯɨɜɟ ɰɢʂɟɜɟ, ɩɪɟɬɩɨɫɬɚɜɤɟ 
ɤɨɧɤɭɪɟɧɚɬɚ ɨ ɝɪɚɧɢ ɢ ɩɨɬɟɧɰɢʁɚɥ ɤɨɧɤɭɪɟɧɚɬɚ. 
 
Ɉɛɚɜɟɲɬɚɜɚʃɟ ɨ ɤɨɧɤɭɪɟɧɰɢʁɢ ʁɟ ɟɭɮɟɦɢɡɚɦ ɡɚ ɩɪɢɜɪɟɞɧɭ ɢɥɢ 
ɟɤɨɧɨɦɫɤɭ ɲɩɢʁɭɧɚɠɭ. Ɍɨ ʁɟ ɲɢɪɨɤɨ ɤɨɪɢɲʄɟɧɢ ɩɪɢɫɬɭɩ 
ɩɪɢɤɭɩʂɚʃɚ ɢɧɮɨɪɦɚɰɢʁɚ ɭ ɢɧɮɨɪɦɢɫɚʃɭ ɬɨɩ ɦɟɧɚџɦɟɧɬ ɬɢɦɚ 
(ɌɆɌ) ɩɪɟɞɭɡɟʄɚ. Ɂɚɞɚɰɢ ɦɨɪɚʁɭ ɛɢɬɢ ɩɪɟɰɢɡɧɨ ɞɟɮɢɧɢɫɚɧɢ ɭ 
ɫɦɢɫɥɭ ɜɪɫɬɟ ɢɧɮɨɪɦɚɰɢʁɚ ɤɨʁɟ ɫɭ ɩɨɬɪɟɛɧɟ. ɇɚ ɨɫɧɨɜɭ ɬɨɝɚ ɫɟ 
ɞɚʁɭ ɰɢʂɟɜɢ ɢɫɬɪɚɠɢɜɚʃɚ ɲɬɨ ʁɟ ɪɚɡɪɚɞɚ ɡɚɞɚɬɚɤɚ. Ɍɪɟʄɚ ɮɚɡɚ ʁɟ 
ɩɪɢɤɭɩʂɚʃɟ ɢɧɮɨɪɦɚɰɢʁɚ, ɚ ɱɟɬɜɪɬɚ ɩɪɚɜʂɟʃɟ ɦɟђɭ ɢɡɜɟɲɬɚʁɚ ɧɚ 
ɨɫɧɨɜɭ ɫɢɪɨɜɢɯ ɢɧɮɨɪɦɚɰɢʁɚ. ɍ ɩɟɬɨʁ ɮɚɡɢ ɫɟ ɜɪɲɢ ɪɢɝɨɪɨɡɧɚ 
ɚɧɚɥɢɡɚ ɢɧɮɨɪɦɚɰɢʁɚ. Ʉɨɧɚɱɧɨ ɭ ɲɟɫɬɨʁ ɮɚɡɢ ɫɟ ɞɚʁɭ ɪɟɡɭɥɬɚɬɢ 
ɚɧɚɥɢɡɟ ɩɨɫɥɨɜɧɢɯ ɢɧɮɨɪɦɚɰɢʁɚ ɌɆɌ ɢ ɨɧɢɦ ɦɟɧɚџɟɪɢɦɚ ɤɨʁɢ ɩɨ 
ʃɢɯɨɜɨɦ ɦɢɲʂɟʃɭ ɬɪɟɛɚ ɞɚ ɛɭɞɭ ɢɧɮɨɪɦɢɫɚɧɢ.4 
 
Ʉɨɧɬɪɚɨɛɚɜɟɲɬɚɜɚʃɟ ɫɟ ɫɚɫɬɨʁɢ ɢɡ ɚɤɬɢɜɧɢɯ ɦɟɪɚ ɞɚ ɫɟ 
ɢɞɟɧɬɢɮɢɤɭʁɟ ɢ ɧɟɭɬɪɚɥɢɡɭʁɟ ɚɤɬɢɜɧɨɫɬ ɩɪɢɤɭɩʂɚʃɚ ɩɨɞɚɬɚɤɚ ɨɞ 
ɫɬɪɚɧɟ ɤɨɧɤɭɪɟɧɚɬɚ. Ɋɚɡɥɢɤɚ ɢɡɦɟђɭ ɨɛɚɜɟɲɬɚɜɚʃɚ ɢ 
ɤɨɧɬɪɚɨɛɚɜɟɲɬɚɜɚʃɚ ʁɟ ɭ ɩɢɬɚʃɢɦɚ. Ⱥɤɨ ʁɟ ɩɢɬɚʃɟ “Ɂɚɲɬɨ 
ɤɨɧɤɭɪɟɧɬɢ ɨɫɬɜɚɪɭʁɭ ɞɨɛɢɬ ɧɚ ɪɚɱɭɧ ɧɚɲɟɝ ɩɪɟɞɭɡɟʄɚ?” ɬɨ ʁɟ 
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ɨɛɚɜɟɲɬɚɜɚʃɟ. Ⱥɤɨ ʁɟ ɩɢɬɚʃɟ “ɒɬɚ ʁɟ ɬɨ ɲɬɨ ɧɚɲɟ ɩɪɟɞɭɡɟʄɟ 
ɪɚɞɢ, ɲɬɨ ɦɭ ɨɦɨɝɭʄɚɜɚ ɞɚ ɨɫɬɜɚɪɭʁɟ ɞɨɛɢɬ ɧɚ ɪɚɱɭɧ 
ɤɨɧɤɭɪɟɧɚɬɚ?” ʁɟ ɤɨɧɬɪɚɨɛɚɜɟɲɬɚɜɚʃɟ. ɉɨɫɦɚɬɪɚ ɫɟ ɫɨɩɫɬɜɟɧɨ 
ɩɪɟɞɭɡɟʄɟ ɫɚ ɫɬɚɧɨɜɢɲɬɚ ɩɨɬɪɟɛɚ ɤɨɧɤɭɪɟɧɚɬɚ ɤɚɨ ɞɚ 
ɢɫɬɪɚɠɢɜɚɱɢ ɪɚɞɟ ɡɚ ɤɨɧɤɭɪɟɧɬɟ. ɂɫɬɪɚɠɭʁɭ ɫɟ ɧɚɱɢɧɢ ɧɚ ɤɨʁɟ 
ɤɨɧɤɭɪɟɧɬɢ ɞɨɥɚɡɟ ɞɨ ɢɧɮɨɪɦɚɰɢʁɚ ɨ ɧɚɲɟɦ ɩɪɟɞɭɡɟʄɭ. Ʉɚɞɚ 
ɌɆɌ ɭɫɬɚɧɨɜɢ ɤɨɥɢɤɨ ɬɚɱɧɢɯ ɢɧɮɨɪɦɚɰɢʁɚ ɦɨɝɭ ɞɚ ɞɨɛɢʁɭ 
ɩɪɚɜɧɨ, ɟɬɢɱɤɢ ɢ ɛɪɡɨ ɨɧɢ ɫɟ ɩɢɬɚʁɭ ɤɨɥɢɤɨ ʁɟ ɩɪɟɞɭɡɟʄɟ 
ɨɫɩɨɫɨɛʂɟɧɨ ɡɚ ɞɨɧɨɲɟʃɟ ɞɨɛɪɢɯ ɫɬɪɚɬɟɝɢʁɫɤɢɯ ɨɞɥɭɤɚ.ɌɆɌ 
ɦɨɪɚ ɢɦɚɬɢ ɞɨɛɪɟ ɨɛɚɜɟɲɬɚʁɧɟ ɢ ɤɨɧɬɪɚɨɛɚɜɟɲɬɚʁɧɟ ɩɨɞɚɬɤɟ. 
 
ɉɪɨɝɪɚɦ ɨɛɚɜɟɲɬɚɜɚʃɚ ɨ ɤɨɧɤɭɪɟɧɬɢɦɚ ʁɟ ɮɨɪɦɚɥɢɡɨɜɚɧ ɩɪɨɰɟɫ 
ɩɭɬɟɦ ɤɨɝɚ ɦɟɧɚџɦɟɧɬ ɩɪɟɞɭɡɟʄɚ, ɭ ɫɚɪɚɞʃɢ ɫɚ ɫɬɪɭɱɧɢɦ ɬɢɦɨɦ, 
ɩɪɨɰɟʃɭʁɟ ɟɜɨɥɭɰɢʁɭ ɝɪɚɧɟ, ɦɨɝɭʄɧɨɫɬɢ ɢ ɩɨɧɚɲɚʃɚ ɩɨɫɬɨʁɟʄɢɯ ɢ 
ɩɨɬɟɧɰɢʁɚɥɧɢɯ ɤɨɧɤɭɪɟɧɚɬɚ, ɞɚ ɛɢ ɫɟ ɩɨɦɨɝɥɨ ɭ ɫɬɜɚɪɚʃɭ ɢ 
ɨɞɪɠɚɜɚʃɭ ɤɨɧɤɭɪɟɧɬɧɟ ɩɪɟɞɧɨɫɬɢ. 
 
ɉɪɟɞɭɡɟʄɚ ɭ ɫɬɪɚɬɟɝɢʁɫɤɨʁ ɝɪɭɩɢ ɫɚ ɜɢɫɨɤɢɦ ɛɚɪɢʁɟɪɚɦɚ 
ɦɨɛɢɥɧɨɫɬɢ ɢɦɚʄɟ ɜɟʄɢ ɩɨɬɟɧɰɢʁɚɥ ɪɟɧɬɚɛɢɥɧɨɫɬɢ ɧɟɝɨ ɨɧɚ ɭ 
ɝɪɭɩɢ ɫɚ ɧɢɫɤɢɦ ɛɚɪɢʁɟɪɚɦɚ ɦɨɛɢɥɧɨɫɬɢ. Ɍɟ ɛɚɪɢʁɟɪɟ ɫɭ ɪɚɡɥɨɝ 
ɡɚɲɬɨ ɩɪɟɞɭɡɟʄɚ ɧɚɫɬɨʁɟ ɞɚ ɤɨɧɤɭɪɢɲɭ ɫɚ ɪɚɡɥɢɱɢɬɢɦ 
ɫɬɪɚɬɟɝɢʁɚɦɚ ɭɩɪɤɨɫ ɱɢʃɟɧɢɰɢ ɞɚ ɫɜɟ ɫɬɪɚɬɟɝɢʁɟ ɧɢɫɭ ɩɨђɟɞɧɚɤɨ 
ɭɫɩɟɲɧɟ. Ɍɨ ʁɟ ɪɚɡɥɨɝ ɡɚɲɬɨ ɫɟ ɭɫɩɟɲɧɟ ɫɬɪɚɬɟɝɢʁɟ ɧɟ ɦɨɝɭ 
ʁɟɞɧɨɫɬɚɜɧɨ ɢɦɢɬɢɪɚɬɢ. Ȼɟɡ ɩɨɫɬɨʁɚʃɚ ɛɚɪɢʁɟɪɚ ɦɨɛɢɥɧɨɫɬɢ 
ɩɪɟɞɭɡɟʄɚ ɫɚ ɭɫɩɟɲɧɢɦ ɫɬɪɚɬɟɝɢʁɚɦɚ ɛɢ ɛɢɥɚ ɢɦɢɬɢɪɚɧɚ ɨɞ 
ɞɪɭɝɢɯ ɢ ɩɪɨɮɢɬ ɭ ɝɪɭɩɢ ɛɢ ɢɦɚɨ ɬɟɧɞɟɧɰɢʁɭ ɞɚ ɫɟ ɢɡʁɟɞɧɚʄɚɜɚ. 
Ɋɚɡɥɢɤɟ ɛɢ ɩɨɫɬɨʁɚɥɟ ɫɚɦɨ ɡɛɨɝ ɟɮɢɤɚɫɧɨɫɬɢ ɭ ɩɪɢɦɟɧɢ 
ɫɬɪɚɬɟɝɢʁɟ ɨɞ ɩɨʁɟɞɢɧɢɯ ɩɪɟɞɭɡɟʄɚ ɭ ɝɪɚɧɢ. 
 
Ʉɚɨ ɲɬɨ ɫɭ ɫɬɪɚɬɟɝɢʁɫɤɟ ɝɪɭɩɟ ɡɚɲɬɢʄɟɧɟ ɪɚɡɥɢɱɢɬɢɦ ɛɚɪɢʁɟɪɚɦɚ 
ɦɨɛɢɥɧɨɫɬɢ, ɨɧɟ ɢɦɚʁɭ ɪɚɡɥɢɱɢɬ ɫɬɟɩɟɧ ɦɨʄɢ ɩɨɝɚђɚʃɚ ɫɚ ɫɜɨʁɢɦ 
ɤɭɩɰɢɦɚ ɢ ɞɨɛɚɜʂɚɱɢɦɚ. ɋɬɪɚɬɟɝɢʁɫɤɟ ɝɪɭɩɟ ɦɨɝɭ ɢɦɚɬɢ ɪɚɡɥɢɱɢɬ 
ɫɬɟɩɟɧ ɡɚɲɬɢʄɟɧɨɫɬɢ ɭ ɤɨɧɤɭɪɟɧɰɢʁɢ ɨɞ ɫɭɛɫɬɢɬɭɢɲɭʄɢɯ 
ɩɪɨɢɡɜɨɞɚ ɚɤɨ ɫɭ ɨɧɢ ɮɨɤɭɫɢɪɚɧɢ ɧɚ ɪɚɡɥɢɱɢɬɟ ɞɟɥɨɜɟ ɥɢɧɢʁɟ 
ɩɪɨɢɡɜɨɞɚ, ɨɩɫɥɭɠɢɜɚʃɚ ɪɚɡɥɢɱɢɬɢɯ ɤɭɪɚɫɚ; ɧɚ ɪɚɡɥɢɱɢɬɨɦ 
ɧɢɜɨɭ ɤɜɚɥɢɬɟɬɚ ɢɥɢ ɬɟɯɧɨɥɨɲɤɨɦ ɧɢɜɨɭ. 
 
8. ɁȺɄȴɍɑȺɄ 

 

Ⱦɚ ɛɢ ɩɪɟɞɭɡɟʄɟ ɨɩɫɬɚɥɨ ɧɚ ɬɪɠɢɲɬɭ, ɨɧɨ ɦɨɪɚ ɞɚ ɧɚђɟ ɤɭɩɰɚ 
ɤɨʁɢ ʁɟ ɫɩɪɟɦɚɧ ɞɚ ɩɥɚɬɢ ɜɢɲɟ ɧɟɝɨ ɲɬɨ ʁɟ ɩɪɨɢɡɜɨɞɧɚ ɰɟɧɚ 
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ɤɨɧɤɪɟɬɧɨɝ ɩɪɨɢɡɜɨɞɚ. Ɋɚɡɥɢɤɚ ɢɡɦɟђɭ ɬɪɠɢɲɧɟ ɢ ɭɤɭɩɧɟ 
ɩɪɨɢɡɜɨɞɧɟ ɰɟɧɟ ɩɪɟɞɫɬɚɜʂɚ ɡɚɪɚɞɭ, ɨɞɧɨɫɧɨ ɩɪɨɮɢɬ ɩɪɟɞɭɡɟʄɚ, 
ɩɨɫɦɚɬɪɚɧɨ ɭ ɧɚʁɲɢɪɟɦ ɫɦɢɫɥɭ. 
 
Ⱥɤɨ ɫɭ ɧɚɩɨɪɢ ɧɚ ɭɧɚɩɪɟђɟʃɭ ɤɜɚɥɢɬɟɬɚ ɭ ɫɬɚɝɧɚɰɢʁɢ ɢɥɢ 
ɨɩɚɞɚʃɭ, ɨɧɞɚ ɞɨɥɚɡɢ ɞɨ ɨɛɪɧɭɬɨɝ ɩɪɨɰɟɫɚ. ɉɪɟɞɭɡɟʄɟ ɞɨɠɢɜʂɚɜɚ 
ɩɨɪɟɦɟʄɚʁɟ, ɩɨɫɥɨɜɧɢ ɩɪɨɰɟɫɢ ɩɨɫɬɚʁɭ ɧɟɫɬɚɛɢɥɧɢ (ɫɚ ɫɬɚɥɧɢɦ 
ɡɚɫɬɨʁɢɦɚ, ɝɪɟɲɤɚɦɚ, ɲɤɚɪɬɨɦ), ɡɚɩɨɫɥɟɧɢ ɩɨɫɬɚʁɭ ɞɟɦɨɬɢɜɢɫɚɧɢ, 
ɫɦɚʃɭʁɟ ɫɟ ɟɮɢɤɚɫɧɨɫɬ ɢ ɪɟɚɥɢɡɚɰɢʁɚ ɩɪɨɢɡɜɨɞɚ ɩɨ ɡɚɩɨɫɥɟɧɨɦ.  
ɍ ɬɨɦ ɫɥɭɱɚʁɭ, ɬɪɨɲɤɨɜɢ ɩɨɫɥɨɜɚʃɚ ɩɨ ɪɟɚɥɢɡɨɜɚɧɨɦ ɩɪɨɢɡɜɨɞɭ 
ɪɚɫɬɭ, ɲɬɨ ɭɫɥɨɜʂɚɜɚ ɩɨɪɚɫɬ ɩɪɨɢɡɜɨɞɧɟ ɰɟɧɟ ɩɪɨɢɡɜɨɞɚ ɚ, ɫɚ 
ɞɪɭɝɟ ɫɬɪɚɧɟ, ɞɨɥɚɡɢ ɞɨ ɨɩɚɞɚʃɚ ɧɢɜɨɚ ɤɜɚɥɢɬɟɬɚ ɩɪɨɢɡɜɨɞɚ, ɚ 
ɬɢɦɟ ɢ ɞɨ ɩɚɞɚ ʃɟɝɨɜɟ ɬɪɠɢɲɧɟ ɰɟɧɟ. Ʉɚɨ ɪɟɡɭɥɬɚɬ ɨɜɚɤɜɢɯ 
ɦɚɤɚɡɚ ɭ ɨɩɚɞɚʃɭ ɧɢɜɨɚ ɤɜɚɥɢɬɟɬɚ, ɞɨɥɚɡɢ ɞɨ ɫɧɢɠɟʃɚ ɩɪɨɮɢɬɚ 
ɩɨ ɩɪɨɢɡɜɨɞɭ, ɚ ɭɤɨɥɢɤɨ ɫɟ ɩɪɟɞɟ ɤɪɢɬɢɰɧɚ ɬɚɰɤɚ ɢ ɤɚɞɚ 
ɩɪɨɢɡɜɨɞɧɚ ɰɟɧɚ ɩɪɟɜɚɡɢɞɟ ɩɪɨɞɚʁɧɭ ɰɟɧɭ, ɭɥɚɡɢ ɫɟ ɭ ɩɨɞɪɭɰʁɟ 
ɝɭɛɢɬɚɤɚ.  
 
ɍ ɬɪɠɢɲɧɨʁ ɩɪɢɜɪɟɞɢ, ɭɤɨɥɢɤɨ ɫɟ ɨɜɚɤɚɜ ɬɪɟɧɞ ɧɟ ɡɚɭɫɬɚɜɢ, 
ɩɪɟɞɭɡɟʄɟ ʄɟ ɫɚ ɞɚɬɢɦ ɩɪɨɢɡɜɨɞɨɦ ɞɨʄɢ ɞɨ ɤɨɥɚɩɫɚ, ɞɨɤ ɭ 
ɦɨɧɨɩɨɥɫɤɨʁ ɩɪɢɜɪɟɞɢ ɛɢ ɦɨɝɥɨ ɞɨʄɢ ɞɨ ɞɪɫɤɨɝ ɩɪɨɢɡɜɨɞɧɨɝ 
ɩɨɜɟʄɚʃɚ ɰɟɧɚ, ɱɢɦɟ ɫɟ ɫɭɧɨɜɪɚɬ ɩɪɟɞɭɡɟʄɚ ɧɚɫɬɚɜʂɚ. ɇɚ 
ɝɥɨɛɚɥɧɨɦ ɞɪɠɚɜɧɨɦ ɧɢɜɨɭ ɫɜɟ ɬɨ ɞɨɜɨɞɢ ɞɨ ɢɧɮɥɚɰɢʁɟ ɢɥɢ 
ɧɟɫɬɚɲɢɰɟ ɩɪɨɢɡɜɨɞɚ ɧɚ ɬɪɠɢɲɬɭ, ɢ ɧɚ ɤɪɚʁɭ, ɞɨ ɩɪɨɩɚɞɚʃɚ ɬɚɤɜɟ 
ɩɪɢɜɪɟɞɟ. 
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